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PURPOSE This study aimed to categorize consumers’ subjectivity on public value of
citizen professional football club. METHODS Q-sample and Q-classification charts

were developed based on theoretical background of the public value of citizen
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football clubs, and in-depth interviews with consumers were conducted using the
Q-methodology. Q-classification and Q-factor analyses were conducted by selecting
local residents as P-samples. RESULTS The public value of citizen football clubs

was confirmed as ‘Type I: club-city win-win; ‘Type II: social integration; and ‘Type Ill:
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culture-led’ These types are contrary to previous studies that mainly focused on
management and marketing, such as financial profitability and soundness, regional
economic impact, and commercial value. This is the result of examining the public
value of the citizen football club from based on the subjectivity of consumer, and
it differs from that in previous studies. CONCLUSIONS This study reconfirmed the
specificity and role of citizen football clubs in commercialized professional sports.

It showed that citizen clubs must adopt organizational goal and operation method
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that are different from profit sports organizations (clubs).
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Table 1. Q—statement

No. Q-statement
1 Promotion of local corporation and product
2 Effort for social integration
3 Disaster protection and management
4 Effort to benefit local residents
5 Respect for human rights
6 Revitalizing local economy
7 Forming local identity of football club
8 Fairness such as recruitment and budget
9 Strengthening city competitiveness
10 Responsibility for social issues
11 Protecting local residents’ privacy

12 Providing opportunities for healthy leisure activity

13 Creating local sports culture

14 Protecting the rights of minorities

15 Raising a sense of ownership of local residents
16 Efforts for public welfare and social stability
17 Providing sports programs for citizen

18 Cooperation with small business and traditional markets

19 Communication with local residents

20 Responsibility for environmental protection
21 Sharing the club's values

22 Making policy making process public

23 Proving sports facilities for citizen

24 Caring for disadvantaged

25 Creating local jobs

kjss.sports.re.kr
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Table 3. Correlations between types
Type I I I
I 1 - -
I -127 1 -
1 290 -118 1
4 3 2 -1 0 +1 +2 +3 +4 Table 4. P-sample distribution by type and factor loading
Disagree Neutral Agree Type ID Age Gender Job Palilg\lg?s " Factor loading
Fig. 1. Q-sort chart
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Table 5. Principle Q—sample and Z-score on Type | No. Q-sample Z-score

No. Q-sample Z-score 10 Responsibility for social issues 1.615
8 Fairness such as recruitment and budget 1.770 16 Efforts for public welfare and social stability 1.515
7 Forming local identity of football club 1.741 17 Providing sports programs for citizen 1.460
9 Strengthening city competitiveness 1.331 12 Providing opportunities for healthy leisure activity ~ 1.394
18 Cooperation with small business and traditional markets -1.901 1 Promotion of local corporation and product -1.931
11 Protecting local residents’ privacy -1.626 6 Revitalizing local economy -1.662
19 Communication with local residents -1.284 4 Effort to benefit local residents -1.639
15 Raising a sense of ownership of local residents -1.160 7 Forming local identity of football club -1.247
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