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PURPOSE This study explored public perceptions and user experiences of Wave
Park, Korea's representative artificial surfing facility to propose activation strategies.
METHODS A mixed-methods approach was employed. First, big data analysis was
performed on 7,050 text messages collected from Naver and Daum. Subsequently,
focus group interviews with six users who had visited Wave Park based on the analysis
results. RESULTS The big data analysis revealed that the discourse structure was
organized into six axes: travel-accommodation, family-experiences, surfing-pricing,
water park, tourism, and ocean surfing. Participants perceived visits as extended stay
travel experiences, and there was high demand for family-accompanied experiences,
with metropolitan accessibility emerging as an attractive factor. Consistent artificial
waves and one-person-per-wave operation were widely evaluated as advantageous
for repetitive learning and skill correction. However, concerns were raised about
ancillary costs, including surf zone fees, equipment rentals, and locker rentals.
While satisfaction with water park facility cleanliness and composition was high,
there were complaints about the value-for-price ratio of sunbeds, cabanas, and
food/beverage services. External resource connectivity (Turtle Island walking trails,
cafes, festivals) expanded stays, but immature commercial districts and vacancy
rates were limitations, though weather independence and the diversity of events
enhanced satisfaction. Finally, artificial surfing was perceived as a complement to,
rather than a substitute for, natural ocean surfing. CONCLUSIONS To address the
limitations raised by the analyses and emphasize the benefits, this paper proposes
price structure rationalization, strengthened family-friendly programs, the integrated
commercialization of accommodation and experiences, commercial-district linkage,
complementary strategies with ocean surfing, and the establishment of a “climate-safe
tourist destination” brand image.
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A Aeint AHE AL gt o]FolA stk 19 AT AT
HT™, Cheng and Tsaur(2012)= ZA|gt o7} E4Jo] A g|ofo] A
oo miEy, A7 Hd 9 LS00 vA= TS E46
o, JAjE o7} £40] &5 Aol tigh HojE HA] EolA|
= 7107 2135}tk da Rosa et al.(2020)2 A3 #4A] o]u]x]
9] A H- M- P5A T 8RNT}; A oY E A P57+ T
AE EAJsto] 7} olm| 2] QQlo] A3FA| 9] HKHA ofn] x| e}l A
P52 Agchs FaT F48RAUES FRlstint.

Reis et al.(2022)2 A|BE3Re} TFA o|u| A7} A8 AR F
Aol nA= P BAsoH, F 82l BF HHX] %0
SFAAQ FFE v A= AR e ES Yang et al.(2026)2
XA griel A3 5717 AL 9] Y5 Lot 48R} 3
Hetg o) nA= P HAEotL, o] IolA TAH 457
A aIE gRlstirt.

A E A ozt 7o &9, F A, B L A
HREILE F4108 A7} o|FojA ¢t} Choi and Choi(2018)
= AEFA 9 ARG o7t F717F AR QAR A Edol Fogt
P vAH, ole EYol FFYEE Eole ZE HI5Y]
o} Kim and Jeong(2024)2 #2350 2 A-8&oto] Agigd
9] Bixet 4 o] PEoko] FHARI JTFE A= A
gelstalrt.

Jeong and Kim(2025)= A% B9 3¢ FA-E dsHH 0
2 JAste], ¥4 oA &Y, 7le E5T 4
B3 9 Ak 50| A7] BT 9] = TF FFLE olojA=
T4 AABHATE. Lee(20252)2 A3g33R]9] £3
Zre 7HA9F APRESHEE Fol 1L, o3t 8RlEo] AR F
AAQ S A= AL Ao o] AY 7|E AP A= A
At of7t, Wi, ¥FA] ojulX], &S], TF A, AZ4E 7], #
BUHE, 541 AL @ P59k § oI HPE SHLE A
B Foze] Aeet P5= Argsl gt

Jev A2 JAH R PFAEE o oEchs A
HollA 715t A4 270 2 L2421 AlkE Ad
=o], T, d 2 T4 vk AEH A0HA7H 7T
g A 9] 2ol dAsk oF 7 A SEE A
2 A|F5t7] o). &3] sijk A|<at He] WojXl X 9of Aok
AFEEE ol FAIZM v 59 olRE A1 o] 7137} AlghE
o|2|gk /9 Apol= A1 ol 9] A& T A Y ARol=
G2 v & AthEspejo et al., 2014; Sadrpour & Reineman,
2023).
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T 7o) HiR QIFA A oltt. 712t XA AoZ SE5H7] Yl
ARt AT BALZ AT G o] AFglo] g4t 49| B s
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A FAAFH I Bonnefille et al., 2006; Trung, 2006). E3+ 7]&
HIE A B9 of|E ThsAdo] Wolkl AdsgollA, AeA g
A BE FE AFTToEM A HA =80 F-3ota, 5
& YA Bool % 71915kl ek (Burola, 2023).

A A AAFRCE 303 o]y AFAFAC] FFHIL qom,
A1 Q171 F7F HEE e 7le O, folEE =] g, HeH
A2 A 5o a9lo® A i 20259 OF 39 4,5008 2
glof o]& Ao A=Y, 2025WFE 2033974 ABA 7.5%
370l ArElti(Data Insights Market, 2025; WavePoolMag,
2025). ©]°] Roberts and Ponting(2020)2 Z4E F 1A= A+
o 0= Qs 1F A3 Aol ‘stolH L Y =L Althol
APk s, HEAQ AA 7]9 AP Daate FEE= A
22 Je9 A7 E3tet g migo] AT A FERFH

O|AY JABAFAE A 44 2L 4 o= S50
™, A3 23k} 3339 AP-E HsHAZ 2 Qlek. 1y 71 A |
TE2 A0 DA i F49 Aol FF= ol o], AZAE
A o R g A+ Wi ATl Aotk Martin, 2022). H
0] 71E9] ABABY B AAERANE FE 12 E AAY Vs
Z o] =3tE o] Qloj(Johnson, 2009; Mendonca et al., 2012;
Ranasinghe et al., 2006; Rendle & Rodwell, 2014), °]& A]do]|
X178 23kt AR nA = ARRE-F2HY J7fol] tiet ek =
9= oA 3] n] &3t =20]tk(Stoodley, 2015). o]of AFAWA-S o]
&ol= RS Q4 BE, HEL 5 AR AU xgst
= 0] &R T AAHQ] A7} AlFo] 8E T shAlt

ol|gt WEol A & A= = AFAFTY third ARl A7
T AZAY] YolBata(Wave Park)E S4H O R =95 H7lstat
gt} fo]Bata= 20209 1049 7B obXJof Xz-AA X
29 Qg R, Fh= HA A4 2L HeotdE Aok
tHK. H. Kim, 2020). 91& Tt= AJEES 7|dto g AY, &4, &3}
A7} ZEokH, GEARE GFA7A gt st ZA0 B
Eola 7S Alsdh= Alo] EA o]t Gansam Architecture, 2022).

S5 ofg] A R FZolA FHAL 2.4m Q1E ot AJAdE o,
et gEglo] BAlCl B2 o-8AE0] 3659 AlBE 4 ¢ AT
= AAE% 2™ (Choi, 2021), thol¥] &, vty g &4 Al 5
= 20 g AP A E AlS ASAES BF-UA SHAR #st
A7l EAIAAY 835 B2 YItHKim & Son, 2024).

olButa o] S £d FLAT 1T Ttk 7|E2 AEd A
g g SEI E SR, A8 thEste siFHA A
H S]] 7]ofotal 9lom, AAR 20214 flo|EE 7F o] dY
HHEZo] 27 g ETOEIL Al A A BIHE 9|7} A5oh=(28
A->189)) 5 7HAA F27E UEbdthRoh, 2021).

T8y ol BatH9] 53 H A Aol s Etokal < ok
et Al A= ek Fo]Buta AR Ao w2,
7 o]lF 5YTt wiES] thEE(95%)0] F5A Aol HEE I IF
YL ojulgh 7FH(3.2%), 2024 7|5 -6809 Yo F7|eEA
I 71 Aol & A= B 4(A%F 3 2009k B o] oF 109k
B)E 7ISoHHA F2F HAR Qg A GAFA 435t gt dx
71l w]A A Z5kal s A0 2 YERRTHOh, 2025).

oY ‘AlA A HH 2= Bro] S0l Etolal Yo Bata e 7]
oo XA HAA TFaTE AFA 3T BlEo] oA 9
o|But3E &3t A1717] {3t A+9] " a/do] A|7|= L Slrt. o]
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9 254 487F g 55 of7hg FxtolH, o]-8AY] Wik
o] FAT A3y, HlE, kA, A, WA 2 AAA T
T} vt Aol WA 5 oret 8210 98 P/ dEHAnderson
& Stoodley, 2024; Roberts & Ponting, 2018; Stoodley, 2015).
dYstal BA 7Hest st BRIl APy ol [-2okA T,
=2 ol-87H4, Al A4, b BAl ¢ AAA 8] HE A 2
ol £8 Aoz A7t wabA olgt oAl A Ql4lI FH
2 O APHTe 2 FHE6] Agstr]olls A7 At

22}l "ol 42 tjqfi 0|82} oA o]BE ko o
ok AREEQl QIAFR; TE-ETF 89S nfotst= o 585k,
71 Eot TATRV F9E AE A WA HYotr]= oyt o
of deolg 402 AAH]] Q43 FEFLXE etstal, FGIE
Bl 1 mi} B4 wiH S ASAHCE sjAste ST o] &
FEoh AA| ABIG Aol E HdlolE £A43 FGIE 2 &
FALTHEE Bl 9 Ao 2= molsr] ofH A2
2912 =&3 1 9ltk(Lee, 2025b).

SAATHHEE A4 AtE Sl AR =Y, 4, A%
229 A oA vt WHS Wt 2N dio] tigt Bk
Zo] Q& oJ8|E 7Fs3M gH(Johnson & Onwuegbuzie, 2004;
Plano Clark et al., 2008; Tashakkori & Teddlie, 2010). &3] %3
At olE)= it AbEo] Uehd [AAAQ e [ 8
FAIL TA F+2F melole= b o] Qe ¥, AHAHFGD=
dloJerto & mjotsly] of#2 o] &2 Ao SJujet Ql4lo] F/9H
vy 9 wek-g 5407 sjAet: b Aotk (Park et al., 2024).

HolBntae} Zo] o]§ 57|, AldB 7L W B 9 Ajol&
& Fol EFH o7 A-got= AlHZ BA5H] HsiAe e <
A3k 7 o] 8] A H Q] A AL A mretet 4= Q= Hol E

AgE &&oto] A9 ez} BA L2 E wetohs ¥ Aot
AtE]d g d A A ouE iAot A dA+E SHEL
2 ZgolelE At FdEa Qek(Kim, 2024; Lee, 2024; Ryu
et al., 2024).

o|AH ST Tt i AelS ol Bxslal o
HARI ALS@AZ olsfist7] 913 f-83F A+ JEoE BrhdEnh
(Kaplan, 2015; Olsen, 2022; Terrell, 2012). £3] gld|o]& 3+74
oAM= FF EA4o] AlFote AR 3}k A dH
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2 sorstaat gk, Lekelel Z48 Bt GAE AR 9]
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B QJul7tx] 345 gsk dol BAL et

olo] 28 AAIE Hejo]8 HAS Bl £2E Fa WFe %
o4 EE otz 44 ol§41E YOR FGIZ AN
A} gt o] 2 Ba) 2okl dolelo] A Lehd F8 Q18] A4 o] §
AN AE ofwt on)z ehbeA] SISk, A4 o] & HAo]
39 92U aoln 1 94 WS AFH0R T
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0.
o

d

2 ol ol ol
o M T

Jo o

18 2 K2
o)

Mmﬁn‘ﬁ‘)'ioﬁ,

o
)
o
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o Zyslet A47ks e 29 91t QA B} AL AX S
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AT2A 1. 2241 HHlojejol] ehd glojEut0] =8 7L,

Q7EA 2. WFolE BAE Bl £21 79 ol4rE 4] ol
521 0] §249] ZFOIA ol EA AAE T BrtEETN

QFEA| 3. vdlo]e) BAT}FGI A7HE F3e uf gol2a 24
sh2 919l EET 4 Qs AP APEE 29917

At ATABA folButa SA31E g A=FE =& 9
T3t (Mixed Methods) S 28519921, Creswell(2009)
o] AAIg 67FA] EFAT A F FH A AP &34 AA
(Sequential Explanatory Design)S &-83}%it}. o] A= F3
ATE A ot I ATE e R 44 A+FE S 5714
A3}t Y-S TR W4]o]ti(Morse & Niehaus, 2016).

olof wet At 18A oA = BlHlol BA4E& &l flolBx=
A Y4l o]E Tetotal A 28 AN = 194 £4 AIE v
07 ZAA IF A (Focus Group Interview)S AA|5FTH
ZAL TF IEROAE BlHold £4& &3l uetd FA1E 4
O &2 AE7HE @A JdEF AEAE A6k
1. ¥ go]¥]
£ A7 vlold, a2 AR AFstdlon, 3 H9=
7 EF4EF W EE2, 7HE AAov. 219} 7l AA o]
|AE9 A o] ALH R FREE HEH 21 IS
, Ho|Buto] tiet BAgsta theFst 13} vl e & gty of &
o A0 AtrHY HA 71QEE ‘go| B3 +49 & X3t
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AAotA L, 4 7|17 HlolBnt=rt 34 RS A1 el 2020 Table 2. Characteristics of focus group interview participants
109 1958 20259 7€ 31474 & AAst3ch . . visit
S dolEli £419] J9yat 584 gol7] 95 AAMe)  calegory participant age  gender companion g qyency
;ﬂ;—qa] jq-xé% 7‘15&‘4 Eﬂ_xi _E'_/S“Oﬂ %ma—g—?}} —Q——/-‘\—% %%Oi(Stop 1 a 29 female lover 1
H 235 =] A= A ‘o L ¢ )
Words)i T'_*ITO]'()% Xﬂﬂo}%\_tﬂy 047101]\_ }—}\]—( 1_./\_ ) 01/7]— B 2 b 31 female friend 1
&/E), ASALA, SHARY, ZEu), ARAKCOF, '), & .
o\ e on = oL ey ats e 3 c 38 male family 1
1, 2,3 5), EFRA(, @, #5), Y] gl vhE dof(5tet, ‘B .
%' =) So] w9k 4 d 28  male friend 2
53] ‘glolBma’, ‘AW, AF L 7P S WEE HYoU & 3 e 41 male  family L
Holq Aelstect. ‘FolEsta ol AR e R el A4 7)9s 6 £ 37__male  member 5

24 o] EA0] BEA0R ST, AL
o 2428 Vel AHoRA AR AF X7 Aol e,

ol B, T FEo] T8 Afole dud #E Ay
Shlct. o d “AE I HEAY A7t 5YE @olEE sk
EE 8olE Sokqlrh ol=g MAY P Sl v = dE
I RIANCIES &E&T 4= = 4] 7|V nhskgith

ES APAL(Byun et al.,, 2022; Kim, 2022; Kim & Yoo,
2021; Lee & Lee, 2023)8 AET 2, Yuidd™ &40 &84
A Tol9] f= FH A 30709014 F o 1007471A] ThgotAl A= of
Ao, HF B o] 5 AAok= o J8=Hx= T 72
SRI|A] ISttt olo] & AolA= YMEYAY #2274 54 A
75t Avko] W= 7S FET 4 s 10074 ofste] MYE %
AHQl A% 71202 AHsttHLee & Lee, 2024). o] % H]H|o]E]
EA AT AES BRI A AR 290399 =98 Fo 4
AT B, MEYA A3t HdA 55 THHCE HES
of HFH o= 357)9] 4 TolE A5t tHTable 1).

—-

Table 1. Data collection information

Category Details
Collection
Channel Naver, Daum(blog, cafe)
Collection 2020.10.01.~2025.07.31
Period
Collection TEXTOM
Tool
Collection
+
Keywords Wave Park + Surfing
Analysis TEXTOM & Ucinet 6.0, NetDraw
Tool
Collection Collection Collection Data Capacit
Channel Section volume(cases) pactty
N blog 3,959 2352KB
T
ave cafe 2,421 1277KB
blog 660 364KB
Daum
cafe 10 6KB
Total 7,050 3.91MB
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2. AL IF 9HF
Morgan(1998)& ZAXL J1F Uelfe 4904 127 Aold] &

=

<= 98 EA®H (purposive sampling) 71H-S &-&51% 21, o=
EA 71EE T50e FoiArs A8y oz miste A3 A 3
A3t Wot}t, £ At flolEntaE 4 13 ol HES A
o] Q&= ]84 F 68S AAstA e, A 542 th (Table
2)9}F 2t

A

# ATNHE +YE dlolele] oju] shHe] HEHa A A1
4 9 A Bsl] 98, Lee et al(2019)7) ARk 38
A 23S 2 gt

A, wolo] Wt ojulg wet HeksiA stetslo) gie), 24 7
Aol 2@ YT 49 Tolgt Wl Uehbe 94 dolo] EaE
e 37 SAIsteich BA, 1 AR vlolmet heolAl g o
o7} XFE ZAx/t AAZ ASH Weke A vefetug, 4
7170 QA BAE T2 4% A st A, 4
A 349 Awgst QL ol7] 9130, Welolel 14 FHo] 9l
L AR} 1913 AR2AGHGT A A7A 19l0] FFOR 3

A A4 St

10

1. ddolH

£ Aol = dojBnta B 2201 929 2 & mjetstal g
A FAE TE5] ol HAE 7[5t Hglo]E E4& AA[sHH
TAFHCoZ EAETto]y, TE-IDF U Qu]ddgE A4S A5 HAH
o2 &8st LDAS}E BERTopice FAH EX-S g5k o,
AL HAE Uehd HAA Bk g mtetohs H Aol A
ok ¥, & A Yol BExtA e} FAske] ojwgt H4lof7t Fa5t
Al Ueh=A1E oot d4dlo] 119 IAE Sl 2aldolA
F9E F8 FEARE HPote dl 2HE T 59 HlHlolH
A& 5l EEE F8 FAQ ol E T FGIO B BFE &
StaLA} shiths HollA ol 23t Aol A=A o Aot
Wkt TS HholE EATO R FES] AYst] o2
o] &Ate] ALAA Q] BT 14]9] B/ w2 FGIE 53l AF5H L
2 Bkt

WA, gAE blo]Y(Text Mining)2 H|A ¥ HAE flo[gzH
B foulgt JRE FE6t0] X4 A 9 oAbEA o] 85k &

Rl oo Az
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A 7|Yo g, olF Bof 9v] = HHE EEota +23Hd tloH
2 AsksH= #goti(Sahin, 2023; Talib et al., 2016). ©] ¥4
AE B A2, B & 59 dAE ZFsi, FAH, 54
%1012 7]o] FeH tlol¥ T}ee| 519] HofE A A-EatE H@‘%
Bl 714 Qe A4 B 75 oA ght(adhay et al., 2023). ©
o £ At HAE wlo|dZ Boff YojEutae} TAE 4 7]-?4
o} A0l & AAH & FE5t A} gt

=4, ©<=5] 71959 RlE47h Erhal sjA T ©ojrt BtEA] S
83 AL ofJEE, TF-IDF 7|¥& 8350 B} Jest 8%
£ H7looF gtth(Lee et al., 2018). TF-IDF(Term Frequency -
Inverse Document Frequency)= ©@o19] &d RIZe} 4 7t 3
24 vhgdste], &4 W ol Aid SR/ EE A&t BAF
719 o]tH(Setiawan et al., 2022).

TF-IDF #S EA tho]7} BA Y 3 SAT~E 2761,
S0l Sig o7t A B4 FPolA EHHog wo] 535
FE 2P e, &3] St dold AdgrtE AR

(Okumura et al., 2019). W2hA TF-IDFE= 9Jn] Ql= HAJo]E 3
EO]'—?— -r/ﬁ EFY FA4 4 5 HAE vto|yd 3704 {851

Z-gHet olo] 2 94 TF-IDFE &-85te] dlojHnta e £A
oflA B4lof —04 955 HFH 07 A&EsITA} g}

AR, 2| AATE4(Semantic Network Analysis)} A1
T 2 (ONA)Y dS "9AE dolg o gsto], @o] Tt FEHA
HAE 7IHFe R 9| 25 YIEQA FHIE AlZS}etal Aok

Holt(Wasserman & Faust, 1994). van Atteveldt(2008)= 9]
v 24T £45 Bl 9IAE Y dof 7t #AE FRH 0= mpotgt

22X, F9 g ]?:M' 9E —_rLZE H’ﬂ&)\ Ak E‘;’i‘? ]Oﬂ

2 2 o ot 4
ol AN o] 72 HAS FsaA T B2 o, 45
A ujet gl Sk WA Aol WapT e A S AlEsit

2. ZAXL IF AHH

2 AT FoREY ARER oA /N 2T EES FE9
7] el 1d d2(open-ended questions)S FAOE ZAA T
F JHHEE A5 AEHHE= Krueger(2014)7F AAISE ZAA

F AERY 494 RO AdER 24, @ AEF I, @ AEF
A% FY, @ JEF TR F EA)E 346 vtgsteeH, A&
A &9l A A, vhEY AR vl 7HA] fP0E AAHeR
AAIFAtHTable 3).

AEF Al 25 A, ATt ZFoEoA o= Bl A+ 7l 8,
A AP PR, 18] 3 o] Al f-oJARRHCl: A4 ol A, A
@ AA 51 ALt JAEF U0l A T ¥ AT FH 3
23y BHA] IR BT 9 =20 et 59 AFE S20] Ao

Ohﬁo}oﬂo‘:‘% AER W82 ANEE =35 7] = %}—Qﬁﬁ 71&
Stk Qe 20259 89 149, A7t &
3]9 oA T Ao & 13] AFPEom 4AQ
9= HA= At

kjss.sports.re.kr

Table 3. Four-step questioning method in the focus group interview
process

Stage Duration Process

Introduction  10min A time to become familiar with the
atmosphere and encourage participants
to speak naturally.

Example: When did you first experience
surfing?

Transition 10min A time to ask about perceptions or
background related to the topic.
Example: Who do you usually surf

with?

Key 90min A time to explore participants’

Questions experiences and thoughts in depth.
Example: What are the strengths and
weaknesses of Wave Park?

Closing 10min A time to summarize the main points,
check for missing opinions, and
encourage additional suggestions.
Example: Was my summary accurate?
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Top 10 Keywords Comparison by Metric

Surf Zone| —*— Frequency
—=— TF-DF
—+— Centrality

:ommendation
Summer
Parking Lot
Cafe
Camping Site
Board

Child

Mio Costa
Time

Lesson
Wave

Water Park
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1 2 3 4 5 6 7 8 9 10
Rank

Fig. 1. Comparison of Top 10 keyword rankings by analytical metric
(Visualized with ChatGPT)

v
Parking Lot

Fig. 3. CONCOR visualization results
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Table 4. Word frequency, TF-IDF, centrality
Rank Word Frequency Word TF-IDF Word Degree Centrality
1 Gubukseom 2,816 Gubukseom 3257.18 Gubukseom 0.404
2 Water Park 1,594 Water Park 2489.52 Water Park 0.341
3 Wave 1,400 Lesson 2388.30 Mio Costa 0.265
4 Lesson 1,336 Mio Costa 2386.06 Time 0.248
5 Time 1,281 Wave 2303.98 Child 0.244
6 Mio Costa 1,238 Cafe 2261.37 Lesson 0.224
7 Child 1,133 Board 2174.16 Wave 0.217
8 Board 1,047 Time 215691 Summer 0.197
9 Camping Site 963 Child 2100.30 Recommendation 0.191
10 Cafe 912 Parking Lot 2027.24 Surf Zone 0.188
11 Surf Zone 901 Competition 1958.44 Camping Site 0.184
12 Parking Lot 864 Surf Zone 1916.50 Parking Lot 0.161
13 Summer 823 Camping Site 1864.25 Sea 0.146
14 Recommendation 747 Summer 1628.00 Discount 0.139
15 Sea 708 Recommendation 1596.71 Facility 0.138
16 Competition 682 Famous Restaurant 1532.70 Experience 0.13
17 Reservation 595 Sea 1527.07 Kids Pool 0.129
18 Discount 577 Reservation 1441.24 Reservation 0.128
19 Price 574 Discount 1425.07 Diving 0.128
20 Famous Restaurant 568 Price 1370.75 Price 0.124
21 Facility 543 Experience 1353.53 Board 0.12
22 Experience 535 Yangyang 1319.46 Wave Pool 0.116
23 Travel 473 Facility 1296.72 Near Seoul 0.112
24 Yangyang 471 Le Collective 1276.57 Travel 0.108
25 Diving 439 Travel 1257.91 Family 0.103
26 Kids Pool 410 Diving 1174.00 Cafe 0.102
27 Wave Pool 409 Kids Pool 1124.29 Famous Restaurant 0.083
28 Le Collective 407 Wave Pool 1109.96 Yangyang 0.075
29 Near Seoul 383 Near Seoul 1086.15 Trail 0.066
30 Family 333 Family 942.02 Le Collective 0.061
31 Friend 254 Accommodation 829.41 Friend 0.057
32 Accommodation 243 Friend 791.91 Accommodation 0.053
33 Weather 221 Weather 706.11 Weather 0.048
34 Trail 176 Date 643.13 Competition 0.045
35 Date 171 Trail 590.06 Date 0.039
Table 5. CONCOR analysis results
Groups Words

Travel & Accommodation

Family & Experience
Surfing & Price
Water Park

Tourism Factors

Sea Surfing

Travel, Friend, Le Collective, Date, Accommodation
Experience, Family, Recommendation, Facility, Summer, Near Seoul
Wave, Lesson, Surf Zone, Reservation, Discount, Price, Time

Child, Mio Costa, Diving, Kids Pool, Water Park, Parking Lot, Wave Pool

Trail, Cafe, Gubukseom, Camping Site, Weather, Famous Restaurant, Competition

Sea, Board, Yangyang
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Table 6. Integrated results of big data analysis and FGI

Integrated . . Integrated Interpretation
Category Big Data Analysis Results FGI Results (Meta-inference)
Travel & Accommodation and travel Stay-based demand exists, but costis a  Stay-based tourism potential; cost
Accommodation  keywords highlighted burden improvement needed
Family & Family, experience, and proximity ~ Family facilities and accessibility are Potential for family-market
Experience keywords highlighted strengths expansion
Surfing & Price Waves, lessons, and price High learning satisfaction but cost High functional value, but price
keywords highlighted burden remains a barrier
Water Park Children, kids' pool, and wave High facility satisfaction but negative Maintain facility strengths;

pool keywords highlighted

Tourism Factors Turtle Island, cafés, restaurants,

and events highlighted

Ocean Surfing Ocean, Yangyang, and board

keywords highlighted

price perceptions

Nearby resources are positive, but the
commercial district is underdeveloped

Artificial surfing favors learning; ocean
surfing favors broader experience

improve ancillary pricing

Stronger linkage with the local
tourism ecosystem is needed

Artificial and ocean surfing show
a complementary relationship
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