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Understanding of consumption behavior at the sports facility approaching stage:

Focusing on reservation method, payment method,

and inconvenience making a reservation

Kisung Kwon'* and Hijun Kim’
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[Purpose] This study focuses on accessibility to sports facilities that can be classified into structural leisure
constraints. The purpose of this study is to explore exploratory analysis of the types of reservation methods
and payment methods, which are the initial stages of consuming sports facilities, and to explore
inconveniences that consumers feel when making reservations. [Methods] A quantitative research method was
used to derive the results, and data were collected through a questionnaire survey method. The collected data
were analyzed by technical statistics focusing on the reservation method, payment method, and inconvenience
during reservation. [Results] As a result, it was found that the main types of reservation methods and payment
methods were homepage, homepage/telephone, telephone, homepage/app, and account transfer and card
payment, respectively. In the case of inconvenience, the procedure was complicated, address and location, and
reservation method were identified as the main matters. [Conclusions] Efforts must be made to secure both the
convenience and publicity of accessibility at an early stage, such as reservation methods and payment methods

for sports facilities.
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Table 2. Analysis of payment methods by reservation method (more than 10% proportion)

Reservation method 0
(Frequency, %) Payment Method Frequency %
Bank Account Transfer 35 455
Credit Card 16 20.8
H Bank Account Transfer / Credit Card 11 14.3
omepage
(77,28.5) Cash, Bank Account Transfer / Cash, Credit Card/Cash 2%3 2.6
Application and Homepage, 1 %2 13
Credit Card / Application and Homepage ’
More than 3 methods 7 9.1
Bank Account Transfer 23 37.7
Bank Account Transfer / Credit Card 13 21.3
Credit Card 11 18.0
Homepage
/Telephone Bank Account Transfer / Cash,
61,22.6) : o 2%2 33
(61, Credit Card/Application and Homepage
Bank Account Transfer / Application and Homepage, | %2 16
Credit Card / Cash :
More than 3 methods 8 13.1
Bank Account Transfer 18 41.9
Credit Card 5 11.6
Bank Account Transfer / Credit Card 4 9.3
Telephone Cash 3 7
(43,15.9) Bank Account Transfer / Cash 2 4.7
Bank Account Transfer / Application and Homepage. 152 23
Credit Card / Application and Homepage ’
More than 3 methods 9 20.9
Bank Account Transfer 8 27.6
Bank Account Transfer / Credit Card 7 24.1
Homepage Credit Card 6 20.7
/Application
(29,10.7) Bank Account Transfer / Cash 3 10.3
Bank Account Transfer / Application and Homepage 1 34
More than 3 methods 4 13.8

* Number: Frequency redundancy indication
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Table 3. Analysis of payment methods by reservation method (Less than 10% proportion, More the 3 methods)

Reservation method

0,
(Frequency, %) Payment Method Frequency %
Bank Account Transfer 4 40.0
Application Credit Card, Bank Account Transfer/Credit Card,
(10,3.7) Application and Homepage, 1%4 10.0
Bank Account Transfer/Application and Homepage
More than 3 methods 2 20.0
Bank Account Transfer 2 333
Homepage/Place Visiting .
622) Credit Card 1 16.7
More than 3 methods 3 50.0
Credit Card 2 50.0
Place Visiting Bank Account Transfer 1 25.0
4,1.5)
More than 3 methods 1 25.0
Bank Account Transfer/Credit Card 1 25.0
Telephone/
Place Visiting Bank Account Transfer/Cash 1 25.0
(4,15)
More than 3 methods 2 50.0
Bank Account Transfer 1 333
Telephone
/Application Credit Card 1 333
(3,1.1)
Bank Account Transfer/Cash 1 333
Bank Account Transfer 12 36.4
Credit Card 4 12.1
More 3 methods Cash, Bank Account Transfer/Credit Card 3x2 9.1
(33,122 Bank Account Transfer/Cash,
Bank Account Transfer/Application and Homepage, 1*3 3
Credit Card/Cash
More than 3 methods 8 242

* Number: Frequency redundancy indication
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Table 4. Analysis of inconvenience by reservation method (More than 10% proportion)

Reservation method

(Frequency, %) Payment Method Frequency %
, /0
Procedure complexity 15 19.5
Address and location 13 16.5
How to make a reservation 10 13.0
Difficulty using the homepage 5 6.5
How to make a payment,
Difficulty using the application, 3#3 39
How to make a reservation / Payment
Homepage
(77.28.5) How to make a reservation/Address and location,
How to make a reservation/Difficulty using the homepage, 254 26
How to make a reservation/Procedure complexity, ’
Difficulty using the homepage/Procedure complexity
How to make a payment/Difficulty using the application,
How to make a payment/Procedure complexity, 1%3 1.3
Address and location/Difficulty using the homepage
More than 3 methods 12 15.6
Others 2 2.6
Procedure complexity,
Address and location 9*2 148
Difficulty using the homepage 6 9.8
How to make a reservation 5 8.2
Difficulty using the application,
How to make a payment/How to make a reservation,
How to make a reservation/Address and location,
Homepage . . . 2%6 33
How to make a reservation/Difficulty using the homepage,
/Telephone . .
(61,22.6) How to make a reservation/Procedure complexity,
— Difficulty using the homepage/Difficulty using the application
How to make a payment,
How to make a payment/Address and location,
Address and location/Difficulty using the homepage, 1*5 1.6
Address and location/Procedure complexity,
Difficulty using the homepage/Procedure complexity
More than 3 methods 14 23.0
Others 1 1.6

* Number: Frequency redundancy indication
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Table 4(continue). Analysis of inconvenience by reservation method (More than 10% proportion)

Reservation method

0,
(Frequency, %) Payment Method Frequency %

How to make a reservation 8 18.6

Procedure complexity,

Address and location 6x2 140
Difficulty using the homepage 5 11.6
How to make a reservation/Difficulty using the homepage 2 4.7
Telephone
43,15.9) How to make a payment,
T Difficulty using the application,
How to make a reservation/Procedure complexity,

Address and location/Difficulty using the homepage, 1%6 23

Address and location/Difficulty using the application,

Difficulty using the homepage/Difficulty using the application,

Difficulty using the homepage/Procedure complexity
More than 3 methods 7 16.3
Others 2 4.7
Difficulty using the homepage 9 31.0

How to make a payment, Procedure complexity, How to make a
. 3%3 10.3
payment/How to make a reservation
Homepage How to make a reservation, Address and location, 9 %3 6.9
/Application How to make a payment/Address and location
(29,10.7)
How to make a reservation/Address and location, | %2 34
How to make a reservation/Difficulty using the homepage ’

More than 3 methods 1 34
Others 2 6.9

* Number: Frequency redundancy indication
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Table 5. Analysis of inconvenience by reservation method (Less than 10% proportion, More than 3 inconvenience)

Reservation method

0,
(Frequency, %) Payment Method Frequency %

Procedure complexity 2 20.0

How to make a payment,
How to make a reservation,

Application
PP Address and location, L4 100
(10,3.7)
’ Difficulty using the homepage
More than 3 methods 2 20.0
Others 2 20.0
Address and location 2 333
o How to make a payment, | %2 167
Homepage/Place Visiting How to make a reservation/Difficulty using the homepage '
(6,2.2)
More than 3 methods 1 16.7
Others 1 16.7
Difficulty using the homepage,
Place Visiting How to make a reservation/Difficulty using the homepage, %4 250
4,1.5) How to make a reservation/Procedure complexity, '
Address and location/Difficulty using the homepage
Address and location 2 50.0
Telephone/
Place Visiting Procedure complexity 1 25.0
4,1.5)
More than 3 methods 1 25.0
Telephone Address and location, | %2 13
/Application Difficulty using the homepage '
G,LD) More than 3 methods 1 333
How to make a reservation,
Procedure complexity, 354 01
How to make a reservation/Address and location, ’
How to make a reservation/Difficulty using the homepage
Address and location,
Difficulty using the homepage, 2%3 6.1
Ngge lﬂzlazn) 3 How to make a reservation/Procedure complexity

How to make a payment/How to make a reservation,
How to make a payment/Address and location, 1%3 3.0
Address and location/Difficulty using the application

More than 3 methods 9 273

Others 3 9.1

* Number: Frequency redundancy indication
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