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A case study of conflict resolution program

for student-athletes due to violence in sport:

Self-assertiveness training based on solution-focused
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'Kangnam University & *Yongin University

[Purpose] The purpose of this study was to apply the Self-Assertiveness Training based on Solution-
Focused to student-athletes caused by violence in sports. [Methods] Participants were five Taekwondo

athletes in this study. They were consisted of offenders, a accuser, and a victim. The head coach of the

team asked for counseling to resolve the conflict. Data was collected with quantitative, qualitative data,

and group dynamics. The group counseling program was conducted for 90 minutes a week for eight
weeks. [Results] The results are as follows. First, (application process) the 8-week Self-Assertiveness

Training based on Solution-Focused was assessed to be applied step by step and systematically. Second,

(qualitative evaluation) as a result of analyzing the observation journal and the interview data, the par-

ticipants experienced the change of attitude and thought of group members in a short period of time by

focusing on enhancing self-assertiveness. Third, (quantitative evaluation) self-assertiveness and attitude of

school violence measured by questionnaires were higher in post-survey than pre-survey. In addition, par-
ticipants’ satisfaction with the program was found to be very positive. [Discussions and Suggestions] Self-
Assertiveness Training based on Solution-Focused was found to have a significant effect on conflict reso-

lution among the student-athletes who have experienced violence in sport. This programs was expected to

increase the value of use in the sport field. Based on this case study, We suggested for future research.

Key words: Sport violence, Solution-focused group counseling, Self-assertiveness Training, Student Athlete
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Table 3. Score of goal setting (second session)

Present, score of 5 5 6 4 6
assertiveness
Goal, score of 7 7 10 8 10

assertiveness
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Fig. 1. Change of self-assertiveness

Table 6. Pre-post score of self-assertiveness

A B C D E M
Pre 250 2.00 357 250 221 2.56
gomitive Post 257 271 3.50 1.57 2.86 2.64
ClI-assertiveness
Change 0.07 0.71 -0.07 -0.93 0.65 0.09
Pre 2.88 2.69 2.69 2.81 231 2.68
?5%?;:2 fivencss Post 2.56 3.13 3.00 3.13 2.56 2.88
Change -032 0.44 031 032 030 0.20
Pre 2.69 235 313 2.66 226 2.62
Total Post 257 292 325 235 271 2.76
Change -0.13 0.58 0.12 -0.31 045 0.14
Table 7. Pre-post score of school violence attitude
A B C D E M
Pre 333 3.17 333 3.08 3.75 333
Bystander Attitude Post 325 3.50 433 292 3.75 3.55
Change -0.08 033 1.00 -0.16 0.00 0.22
Pre 3.00 420 2.00 320 2.60 3.00
Tolerance Post 3.00 4.40 2.60 3.60 3.00 332
Change 0.00 0.20 0.60 0.40 0.40 032
Pre 3.17 3.69 2.67 3.14 318 3.17
Total Post 313 3.95 347 326 338 344
Change -0.04 027 0.80 0.12 0.20 027
T S FetH AP 3174, AFE 3.4 oEs ot
o2 U AP Bt ALSol] gt 2 B = s
g A7 d = veytt. dagy e Mg e 83] 7)o A FAREZFE TEE A ES Wit}
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Fig. 2. Change of school violence attitude

Table 8. Result of satisfaction

Satisfaction
Degree of hel Helpful parts Intent to recommend
er P PP the program

Neutral Satisfied Self-understanding  Understanding others Iﬁﬁ?ﬁfﬁg}ﬂ% Satisfied

20% 80% 25% 50% 25% 100%
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