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A study on the selection attributes of

experiential horse riding tourism using conjoint analysis
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Yonsei University

[Purpose] There is a growing number of potential demand on experiential horse riding tourism due
to the expand of tourism and sports industries, however the experiential horse riding clubs are
operating inefficiently. Therefore the purpose of this study is to investigate implicity importance of horse
riding club’s selection attributes and analyze factors affecting positive effect on market share thereby

find the way to improve operating system. [Methods] The survey was done among 258 horse riding

tourism customers of Jeju, Gyeonggi, and Gyeongbuk provinces, and conjoint analysis to figure out the
relative importance of selection attributes, and simulation to predict the market share of experiential
horse riding were conducted. [Results] The results are as follows. Cost was the most important factor
when selecting horse riding club and program, location, staff were followed by. Also, “The club that
serves various activities with horse riding program at 10,000won where the condition of road and
parking lot are good” had the best market share. [Conclusion] This study suggested the effective and
efficient manners to operate the horse riding club and the political implication.
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oA Ax =0} Ay BF AEL BPslE o7l Table 1. 2016 Equestrian Clubs and Population
Fog Fosta quth. AF=2HFE A 2ol . — horse riding
A7Z=A e FFtel ALe]A A3k 732 A7 ol location 2016 2015 Sion regular _ experiential
ZHChoi, 2014) M2 F7PHAE 328 EFA Seoul 2 2 - 25 -
Akjo g FERD 9tk (Jung & Shin, 2016). Pusan 8 7 1 464 16,379
o ~Z2PY ZANE SokEe 20109 B3t Daeku 5 5 - 358 2,420
ARVYLE RD O) 2L 4Eow wY Ay Mehen 9 5 - 1207 168w
Al §A4Wte BEGAARE Be B edn Qe Kvwaw 7 8 VI O L9
Bkl & Pk, 2012). o3E B2 9 den 2 G 5 2P
SHE U IR PoR SHEHE APAE BF o e e
Kyunggi 119 112 7 15,431 129,340
© Z(Kyungpook National University Horse Kangwon 24 16 g 2673 51,393
Research Center, 2016) 2013 11¥ FHF4H Choongbook 20 18 2 757 40,990
5 BSASERE - usE FE5oR YARSE Choongnam 34 34 - 2,852 19,862
Mxe sof sl Wer S whitsle] Fulisg 244l Jeonbook 28 22 6 3,195 13,884
7l B Yo a gltk(Lee et al., 2015). %3t Jeonnam 29 33 V4 3,107 2432
EAZARNZ RN T 299 63} A3 A2 SulE Kyungbook 66 60 6 7,160 82,456
e wEwE A3 7IvE PSSt ATHMinistry Kyungnam _ 47 50 V3 5094 30,420
of Agriculture, Food and Rural area, 2016). J?Ju ® o 2 4069 3459
Sejong 1 1 - 36 -

olxd £mnlzde] g =XMo] Zolx= R
A% seidel gl 7bedel soprle sk total 479 457 22 47471 873,153
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=2 ;q:r_z‘sl— 9ol 7o E & A =0t} (Lee et
= 3101 TR i Table 2. Potential Demand on Horse Riding in 2020

, 2014). AEY sudde a9 Agde Wy
g 7\] o] 9= Zux Ao} of9oA AR L gl & Location Adults Students
zo A Zulfa} oWl ES Hetels Bk Snj Seoul 861,054 91,244
%er FRIE Adoltt. A2 B3l Heiriglo] B Pusan 341,054 397
?‘3] wug 57]h 3’4'3'5]'01]/\1 Z};fjw 76]6\40]'51 HH_[__ ]@2 Daeku 181,184 10,020
7 Wglsla 91, old7A BHAEE o] QA Fe &} Incheon 259,726 6,227
ga olMEs 2o By SoE urhe A9 S e oo
acjcon y 5
solaRe) S8 P 2 AL A4+ Un - 0179 yer
(Kyungpook National University Horse Research Kyunggi 1134211 112,780
Center, 2016) Nxﬂi 2016‘4 7]'% ﬂ]@iilaﬂ o Kangwon 140,945 24,737
= orke 271e aaE on 8T ¥ e e Choongbook 137211 9,522
o (Ministry of Agriculture, Food and Rural Choongnam 155,146 22,325
area, 2017), 20204704 A@znt 710 8% 4909 Jeonbook 150,598 8,951
Hoz dAiEa dth(LetsRun Horse Industry Jeonnam 138,288 30,357
Research Center, 2015). 201611 744 $wpg 2 Kyungbook 236,959 23,156
Suk Q) 71d) 4284 (Table 1)¥} (Table 2)9} 2t} Kyungnam 305,173 20,637
Ty diFE9 rtel gk 2ol yYolAla A+ Jeju 61,373 5,559
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Table 3. Demographic Information of Research Participants

classify contents N %
male 63 24.4

S female 195 75.6
20-29 16 6.2

30-39 79 30.6

aee 40-49 147 57.0
over 50 16 6.3

high school 40 155

education college/university 191 74.1
level graduate school 24 9.3
etc. 3 1.2

student 12 47

white collar 61 23.6

business 18 7.0

occupation blue collar 32 124
official 22 8.5

house wife 97 37.6

etc. 16 6.2

below 1 m. won 51 19.8

1-2 m. won 27 10.5

income 2-3 m. won 49 18.6
3-4 m. won 48 18.6

over 4 m. won 83 322

none 104 40.3

previous 1-2 102 39.5

horse riding

experience 34 25 9.7
over 5 27 10.5

web surf / SNS 102 39.5

advertisement 4 1.6

visit route travel agency 7 2.7
word of mouth 135 523

etc. 10 39

family 199 771

friend / coworker 44 17.1

companion couples 7 2.7
group 3 1.2

alone 5 2.0
total 258 100.0
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Table 4. Selection Attributes of Precedent Research

precedent research selection attribute

staff, expense, program, convenient

ho et al.(2014 i i
Cho et al.( ) facility, environment

facility, convenient facility,

Na et al(2016) accessability, service

accessability, expense, staff service,

Kim(2014) safety, reservation, program,
parking/convenient facility
Kim(2011) program, expense, accessability,

facility, events

program, expense, convenience,

Lee & Yang(2013 - -
e ang(2013) environment, service

E3F FAAR S AP] fa Z2a3, YA,
A a9l dia] AFAFAA FAHQ] FFo 2 AA
AR S BT @A &, sutdd @4ds)eh 2
" Jeong(2013), Kim & Han(2016), Kim &

Park(2012), Shim & Park(2015)¢] A9} vl ws}t
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Table 5. Selection Attributes of Equestrian Club

factor level

safe program

program proper riding time

various activities(package)

10,000 won

expense 25,000 won

50,000 won

public transportation convenience

location accessibility to sight spot

road and parking condition

professionalism

staff

kindness

Table 6. Selection Attribute Profiles of Equestrian Club

SOk MElSM =20Q(profile)
ZAE Mg 98 Add Mel&Ada) o] g

2
He FolE 2uA5e HIEE 259 98 2
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o ATl AME Sukg e 522 7]
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i A
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O
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o
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o
2 HasleliA AR £4% 29 e SPSS

2139 AwAg (orthogonal programming) <=

2
o] (Jang & Won, 2016: Shin & Kim, 2014)

2o 2o e aiﬁ oz i%ﬂ =z}

oo (K % (K 1o 0 oX
Qﬂ,

stlen, wAgdA dEAd AAE EEJ}%

F M Azake 1299 =
129 247 Az <9
a9

IE

ey

program expense location staff

1 various activities(package) 25,000 road and parking space condition kindness

2 safe program 50,000 road and parking space condition kindness

3 various activities(package) 50,000 public transportation convenience professionalism
4 proper riding time 10,000 road and parking space condition professionalism
5 various activities(package) 10,000 accessibility to sight spot kindness

6 safe program 10,000 public transportation convenience kindness

7 proper riding time 50,000 accessibility to sight spot professionalism
8 safe program 25,000 accessibility to sight spot professionalism
9 proper riding time 25,000 public transportation convenience kindness
*10 safe program 10,000 road and parking space condition kindness
*11 safe program 25,000 road and parking space condition kindness
*12 proper riding time 10,000 road and parking space condition kindness

*data for verification
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Table 7. Relative Importance of Selection Attributes

partial importa-

factor level valie  nce(%) rank
safe program -223
program proper riding time -484 28330 2
various activities(package) .706
10,000 won 71
expense 25,000 won 461 47.678 1
50,000 won -1.232
public trans.ponatlon am
convenience
location accessibility to sight spot -.126 23.562 3
road and. parkmg 558
condition
professionalism .009
staff - 431 4
kindness -.009

Pearson's 7=1.000(p=.000), Kendall's = =1.000(p=.000)
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sohe AR Sy A9SY 23S 34T 5
Atk 2, AZAE BAE o g3l T8 SYEY o
8 2 el 2ASo] Yolshn gt BET TPt
oF AzE Ut AAA e A9l EE
FYdlel 2t AT NYFES ANFO A H2 e



874 Yeo Kyung Yun et al.

tierse] 53 A A fres 348 & I He
Aol (Kim & Park, 1996: Sul et al., 2007 Yoo
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Lee, 2008: Lim et al., 2002: Shin et al., 2012).
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Table 8. Market Share Results of Selection Attributes profiles
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market share(%)

program expense location staff uf:ilﬁyt; BTL  Logit
1 various activities(package) 10,000 won road and parking space condition  professionalism  100.0 18.6 29.7
2 various activities(package) 10,000 won road and parking space condition kindness 0.0 18.5 29.2
3 safe program 10,000 won road and parking space condition  professionalism 0.0 16.1 11.7
4 safe program 10,000 won  road and parking space condition kindness 0.0 16.1 11.5
5 proper riding time 10,000 won  road and parking space condition  professionalism 0.0 15.4 9.0
6 proper riding time 10,000 won  road and parking space condition kindness 0.0 154 8.9
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