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Study on the Improvement of Management System through Analysis of
golf semi-membership market: Focus on Physical Education Facility Act

Ji-Myung Jung', Ju-Ho Park’*, & Youngdae Lee’
'Korea Institute of Sport Science & *Yonsei University & *SUHO Law Firm

The purpose of this study was to identify problems that consumer and golf expert faced with and

determine types of similar golf membership in Korea through analysing status of golf semi-membership.

In addition, as the law related to golf facility was examined, current issues to improve management system

of golf semi-membership were diagnosed, some improvements were deducted. In order to achieve the

purpose of this research, case-study, expert interview, survey, examination of typical legal-system and expert

advisory meeting were conducted. The results were as follows: First, the type of golf semi-membership

was classified by 7. Second, the result of survey from consumer who experienced in purchasing golf

semi-membership revealed that the number of experienced respondents was more than the unexperienced.

Also, awareness of golf semi-membership brings positive effect to development of golf industry. According

to the result of IPA, it was required that the current situation of golf semi-membership market would

be improved and managed properly. Third, the results from investigating legal system in Korea showed
that provision for reducing property loss associated with illegal contracts might be needed. Eventually, in

order to minimize the property loss, complementary of membership contract, mandatory of information

discloser, enacting provisions against violation and introduction of cooling-off system would be required.

Key words: Golf semi-membership, golf membership, Physical education facility Act KISSW
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| — online case-study & telephone interview
™ target 300 public golf clubs and membership exchange

| — Depth interview survey

N target 25 experts
| — survey consumer’s satisfaction and repurchase intention
N target 345 consumers

| — classify type according to negative and positive effects

 establish a strategy for support of the policy

Fig. 1. process of study



Study on the Improvement of Management System through Analysis of golf semi-membership market: Focus on Physical Education Facility Act 831

ZAVE Adbe b)) B3 2AME) 38 97 (Editing) 2
A9 (Coding), 9% (Punching) @4 < AR & 5
45 AT SAAER= SPSS 21.0 for Windows <}
MS-Excel = ©|-83193.27, RI=24 (Frequency analysis) 2+
AR (Cross—tab analysis) 2 IPAYA (Importance-
Performance Analysis)< %3] #4389t}

8Y MAZ HE(examination of typical legal-
system)

#2990 B 43
ALY BAES 12 5 9

Aaele. w3 U8 2
WE 5 YA B A ANES =59

AE7t 2o 798 frAtel e sas #AdE
Hlasty] 93 Aoz dAjsiith. 9 WAHES
&l BAG 23 7122 B 7 frdeE £
£ AN g EY AuAAS e EAN ALY
W BAES oS 5 e 78, aHAEdFaTt 4
gom, AUl Al BRRAZE e £, F80t 5
A gow, AR 2L £, T TAEA
2A7F R W2 frd o2 TREUH

A AE B A2t FoE sl =2d R UM
T TATALATL 2L 7 S A= S A=
7he g, #AAE 2] A disAl Sx4< dEY
A7k 23 5o B 74 Al tel A= o8k H
o Hery o] g QI3 o] &AEY] AP A3
& st BAst] A=A FAE vhdsta, EA
TYLA7E 24 2 7 e Al LA =g Fol
F2d Ao7ld oo W W& sttt

2 ATdE 224 S99 QU2 ek

B

ox
ol
2
o
=
oy
w
>
o0
=
1o,
=
ofy
Y
o r{l\ﬂ
o
tot,
rﬁ
r
A
o2,

i

53 AT 18 Aol fAE A 2
295 EE Udor FAseH, ofF #&/4
o g5 guaty| et 22 ARt fHARAE
Alatglon oz 1atdlA =& /2% 89 749
A3 9 HA3gs 2 Ugoz2 A8k ALY
(table 1).

fo Mt Hz o ro pZ
gﬂ

i o ox

ox, du W x fob

Table 1. Decision factor for classification of golf semi-membership

Classification Contents Remarks
M hi incl
eml?er§ P - published membership except e ude‘
publishing ivte. golf dub (indlude coupon) membership
office m P exchange
Members - possibility of prior reservation
price and discount green fee
Type of - possibility of registered or
membership  unregistered membership
ti . .
Connec 1911 - connection with other golf clubs
benefit with .
. or accommodations
membership
Meg:;izr;hlp -period of membership right  over 1 year
Membership - lapse menbership & membership
lapse right
Online . -balance of online member
membership
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Table 2. Frequency of classified decision factors

Freque
ncy

Factor Remarks

Membership publishing

office(except private 20 -membership exchange or

colf club) blog, condominium and resort
Members price .
(prior reservation, 6 ! prepaid card, 5 balances

: of member
discount green fee)

Type of membership
(registered or unregistered 7
membership)

Connection benefit
with membership
(connection with other 9
golf clubs or
accommodations)

Membership period

-6 coupons, 31 prepaid card
37
(over 1 year)

or membership

Membership lapse
(no return)

-19 coupons, 36 prepaid

55 .
card or membership

Online membership

(balance of member) 33 .25 prior reservation

Table 3. Type of classified golf semi-membership

Type Detailed type  Golf clubs
Prepaid card 7 66
Return condition
. 2 3
membership
No-return condition
. 2 6
membership
Coupon 3 22
Coupon book 3 3
Membership connected with 4 9
condominium and resort
Online membership 8 33

2l LA 7 28 F 80709 FASIYEE &
gz R Ax e fPog FEEUY. FEE
749 F3e OFAA HE7=(Prepaid card), @4t

o

]

5}z 3]9A(Return condition membership), @]
kel 24 3] (No-return condition membership),
@FZ(Coupon), OFEE(Coupon book), ®=*
E-Z% A4 399 (Membership connected with
condominium and resort), @2}l 34| (Online
membership) % THtable 3).
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Frequency
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96
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Total
under 20

Female
21 - 30
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over 60
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