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Fig. 1. Research model





Demographic n %

Gender
Male 142 54.0

Female 121 46.0

Age

10s 8 1.7

20s 175 76.4

30s 72 17.3

Over 40s 10 4.6

Education

High School Diploma 15 5.7

In College 60 22.8

College Degree 112 42.6

Graduate Degree 76 28.9

Employment 
Status

Full time 99 37.6

Part time 164 62.4

Years at 
Work

Less then 1 year 99 37.6

1-2 year 68 25.9

2-3 year 58 22.1

4-5 year 17 6.5

More then 5 year 21 8.0

Salary

Less then 1,000,000 79 30.0

1,000,000 - 2,000,000 94 35.7

2,000,000 - 3,000,000 68 25.9

3,000,000 - 4,000,000 13 4.9

More then 4,000,000 9 3.4

Table 1. General characteristics of the subjects(n= 263)

Variable Items Question

LMX
Affect, Contribution, Loyalty, 

Professional respect
12

Empowerment
Meaning, Competence, Impact, 

Self-determination
12

Job performance Job performance 6

General 
Characteristics 

of Subjects

Gender, Age, Education, 
Employment Status, Years at 

Work
6

Total 36

Table 2. Summary of scales used



Variable Question ²χ df TLI CFI RMSEA 

LMX

Affect 3

125.6 48 .956 .968 .079

Loyalty 3

Contribution 3

Professional 
respect

3

empowerment

Meaning 3

117.4 48 .959 .970 .074
Competence 3

Self-determination 3

Impact 3

Job 
performance

Job performance 6 17.4 7 .983 .992 .075

Total 737.3 369 .931 .942 .062

Table 3. Results of Confirmatory Factor Analysis(1) 

χ

α



Variable Measures Estimate SE CR AVE α

Affect

I like my supervisor very much as a person. .887 .228

.923 .800 .929My supervisor is the kind of person one would like to have as a friend. .881 .270

My supervisor is a lot of fun to work with. .948 .114

Loyalty

My supervisor defends my decision, even without complete knowledge of the 
issue in question.

.778 .441

.848 .651 .849My supervisor would come to my defense if I were attacked by others. .817 .306

My supervisor would defend me to others in the organization if I made an 
honest mistake.

.833 .303

Contribution

I provide support and resources for my supervisor that goes beyond what is 
specified in my job description.

.799 .295

.864 .680 .838I am willing to apply extra efforts, beyond those normally required, to help 
my supervisor meer his or her work goals.

.763 .321

I do not mind working my hardest for my supervisor. .826 .279

Professional 
respect

I am impressed with my supervisor's knowledge of his/her job. .829 .339

.907 .766 .903I respect my supervisor's knowledge of and competence on the job. .892 .187

I admire my supervisor's professional skills. .902 .174

Meaning

The work I do is meaningful to me. .907 .107

.951 .868 .921The work I do is very important to me. .943 .071

My job activities are personally meaningful to me. .827 .184

Competence

I am confident about my ability to do my job. .884 .120

.905 .764 .841I am self-assured about my capabilities to perform my work activities. .876 .136

I have mastered the skills necessary for my job. .655 .354

Self-
determination

I have significant autonomy in determining how I do my job. .824 .268

.912 .777 .902
I can decide on my own how to go about doing my work. .887 .194

I have considerable opportunity for independence and freedom in how I do 
my job.

.894 .187

Impact

My impact on what happens in my department is large. .787 .381

.897 .746 .896I have a great deal of control over what happens in my department. .899 .208

I have significant influence over what happens in my department. .911 .178

Job 
performance

I produced a remarkable accomplishment in the organization. .898 .104

.961 .805 .934

I achieved the goal the organization wanted. .884 .118

I am perceived as a high performing employee in the organization. .869 .165

I received positive reviews for my performance in the organization. .831 .183

I achieved a accomplishment more than the organization expected. .770 .207

.243I did my best considering my ability. .776

Table 4. Results of Confirmatory Factor Analysis(2) and Reliability Test



Variable LMX Empowerment Job performance

LMX 1

Empowerment .351** 1

Job performance .008 .535*** 1

Table 5. Results of Correlation Analysis

χ

Model ²χ df TLI CFI RMSEA

Research model 187.7 71 .935 .949 .079

Table 6. Model Fit

Fig. 2. Path Analysis Results



Effect Estimate SE
95%CI

(Bias-corrected)
p

a .410 .066 (.282, .541) .002

b .566 .084 (.382, .711) .002

c' -.026 .079 (-.188, .138) .735

a b⨯ .232 .057 (.136, .364) .001

Table 8. Mediation Analysis

⨯

χ

χ

Model ²χ df

Partially mediated 187.7 71

Fully mediated 187.8 72

Table 9. Partial vs. Full Mediation
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