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3} (MBC oHy 8, 453 KBS o|9%)9] AATER,
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nlo] = o2 A9} WE3ALY A o] o= w1
o AGAGH(HESF, 2014, 5. 27).

2X2 TANS A 2X2FAH A NAHE
w9l 4719 28E gt A7 ES B4 2 Zo

8= W ol g} A2E 7L A BA] X oy AE
A J9E Gugo] vt FEart 4715 oldler] 4
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A2 2AEL A HL R el 4F AV E
A A HHA Ax 2 e dEA] A o] FH3| A
upet HEAQl BE] &7t AR A HAd=d A 2H
o] oI A8 BAW 7R 1E 1 &8 3
F U A (7, 2005). o]l et et AX
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3289 (screening) AEe gdAo]l 142 (65.1%)°laL oo 767

1 H = i\— [¢}
23 5o Hedeen ANS AT Qe (34.9%) 02 HA Hgo] Eskon], e 300 677
S AlFstEE sigit. AU eRE 2014 (30.7%), 209 567 (25.7%), 40t} 558 (25.2%),
FIFA B9 3AS %%E;Hf:d KBS o9 a4 10t 21%(9.6%), 50t ©]4 199 (8.7%) £o= v
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go] Aol Vet AREE oA TF 248 A=K
(trustworthiness), 52} (competence), <%3(dynamism),
M 3#7d (objectivity) < 471 205 ¥a Wt} Berlo
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ATTe g4E gHEG Y. agn 74 gddE
WALHA AR %2 Cronbach’s aAANE St
I A3 (F 2)9F o] 837~.912& Ve Nunnally
& Bernstein(1994)7} A|AIZE 7 o3-S wEAI7|
Rong NI =& FEUS ¢ F =3
E 2. alER B0l tiet ghux 20184
= A& 2124 54 =73
HAEA .839 005 129 .053
g .809 019 .080 .118
A4 791 057 -.022 126
A4 157 148 .030 116
7}he] ~n} 742 080 -.030 077
Aol FALsE 705 165 072 .065
T4 688 240 -.036 -.047
w2 167 876 172 .065
&g 212 781 116 018
s} .084 775 .163 178
[Elwi i 128 736 174 127
27 .008 735 .292 112
Heorst .104 601 1192 .196
237 .034 .230 .859 .082
gt .003 1220 .855 195
o= -.045 .105 .833 .008
Al .093 294 N 146
9] kA 124 212 772 149
ik .047 .083 141 .854
f=g .082 -.030 1139 755
olu]7| 126 1229 164 739
g kg 071 128 .188 726
g3t 132 241 -.141 712
253 4.261 3.914 3.740 3.129
k(%) 18.527 17.017 16.260 13.603
T4(%) 18.527 35.544 51.804 65.407
AF = .883 .884 912 .837
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MDS (Multi-Dimensional Scaling)

A2 =0 (MDS multi-dimensional scaling)

o 2H|A} E9 7]Ho] H x| 7t} H~§ =43817]
Y&kl Shepard(1962) <} Kruskal(l
SH S o) L He R, A
Fote] AF(EAA o] 7HA] 1 °]*Lc Solu SHAe
o)A e X}Jﬂ stlmuh)e kel B3
A AAE el
2 AZg) SM el F= 7] o] 20
ol wHAIE okl A AFE (AN S @Al A ok |
E dolEed Bol o] 5= M ogAl, uA (v
Fg&ah o] Azeks AF @A) F FAMd oy A
= T
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Aot AAd S Zokd & 9l 14 (mHof

—

Ah)e] Bl )8 A2t (perceptual map) & E&3
A4 7 AYTES stekeren Solsitie
#6445, 2009). weki] MDSE
=5 AAAA A = H3AL
o] 850 QA TZ2 EAMG}
o HolFo M AATES B}
Wew £4 e 5 Ao
@8, MDSE t8% $alclehe 54 7
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(perceptual map), A= (perception map) =
EZJW” 2 (positioning map)°]gx &}t 181
T on x}ﬂ o] ﬂ7}71101 A= i R

s

%gé}\:}(i Fal JJr Z%s]-oa , 2006). T3, MDSE 4H|

Agel Auel A3l Be A2 vE 43 915
o tdire] 51 WA E Ael4 T2t (psychological
space) oAl ©e3}sto] 719 s}

|
= &ot] AR ofg || olg e AV ARE
B3] Go g Aztw Aol tidzte] T2 A
A2 FZ9 drh(e] &, 2013). °]A" MDS= +
#AQ 7S A el AAd SAE T
& e Ao AEEtH(Body & Wallker, 1990).
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M SD M SD
ABAY 410 653 4.26 .646 -2.820"
A=4d 373 803 4.17 713 -7.123*"
cpg SEY 391 681 401 706 1888
W54 3.74 682 4.10 613 -7.218"*
J#F  3.87 4.14
(T4 (3.83) (4.14)
ARAY 410 653 4.29 645 -3.220"
A24 373 803 4.01 781 -4.116*"
apg OEH 391 681 372 787 34137
W54 374 682 3.82 663 -1.389
J#F  3.87 3.96
(T4 (3.83) (3.92)
ABAY 410 653 3.60 .824 6.900***
A24 3.73 803 347 820 3.505"
vpo BE8 391 681 366 856 40807
W34 374 682 3.95 826 -3.082*

ks 3.87 3.67
(FLa) (3.83)

pC.01, ***p.001

- AEAE AT AR AN,
T ZF HdERe Aolrt
2 Jehta, SBSalAAE T

BARCR folg 2

TS A A, A, 984 a”ldA SAA
o7 folg Aozt velton, MBCalEA: 3419
o BE AN EAHCE Feld Aoz} vyttt

1, **p<.001).

= ,
1999)% Faxe} ’“HJ«] TYHE ddste WY
(Duke & Persia, 1996),
Fiwe AR k= “J‘?S(Matzler et al., 2003)
g on A9l ¥ (Hudson & Shephard, 1998) 5]
S, AF7HA 1PASH #AE 2o d7E5EL ¥
Tas TAE-HAEY Az g AF0z F4
3t ) (ONeill & Palmer, 2004), Martilla &
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}EW sttt A Akt mekA & ATl = B ak
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=

=
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MAHEH(E5TH) S e 859 32 HFHAEE
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2 UEt
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=5 Yehe 9oz nuo|agatEsel st g4l
o] g2 894 vla) EA AT Az ER
#8817 %‘% é*é—‘é——% Uehll= Xo|th. #AZx

d7ko] 74

23
)
o O_>L'4
o
=

os]

o .

ol
w2
Y
rr

420 m
HEY
410 °
Ui 4.00
o
Ko
u %5y
< )
{0 3904
1=3.87
380
iEA
154 | uay
o
3709
400 405 410 als 420 425 430
KBSEHS

T3 2. KBS si4AL SA2of| CHEt IPA oHEZA



274  °1Fg 9

4204 P=3.96
HEY
4101 o
U 400
o
K0
¢ | sy
H0 390
1=3.87
380
° E
sy °
370
370 380 390 400 410 420 430
SBSE5 S
22 3. SBS siMAL Z4A2ol| CHE IPA DHEZ|A
4204 P=3.67
HEY
410 o
U{ 400
o
Ko
ur
<l HEA
R a0 HSHo
1=3.87
380
sy
o
o
370 e
T T T T T T T
340 350 360 370 380 390 400
MBCHEH S

a2 4. MBC si&dAl SAI=0f ThEt [PA oHEERIA

2S3AL SHAAL Ol0fX] FAMM

W3AHKBS, SBS, MBC) d1&24F o]v]A] frALA
S 2H3] St WE3At A 270 A (pair) &
]2 37] A& (KBS-SBS, KBS-MBC, SBS-MBC)
o tiste] 54 LikertH=(1=238 FAHA] &t} 3=

N

Bl 5= FARIH R $bl Sl (X 5)
9]'71%%%]‘_ GAR PE S A}, :LﬁJJrMBCQ}
SBS(2.642)7F 7V AR FER A4HI ¢

KBS MBC(2.5O9)7} FAo] 7MW Ao g »}ﬂ
wirt.

5. W&E3AL MR o|o|X| RAMY gt WH

kH

WS KBS SBS MBC
KBS 0

SBS 2.592 0

MBC 2.509 2.642 0

2E3AL si&X} Ol0[X] X2

WE3A Bl AL onlA] A Y48 Als dE e o
S3oto] A A EY WY F PROXSCALEA S 44
sto] (i 6)3 2 AHE AU} Stressko] 0 7+
A Yeha 9l RSQ(EA AT )= 9992 UE}
U E A5 43se A9 gElsite A & & UL
o, o]of we} (¥ 5)d A Yehd o]n|7] A7t E = 4l
& £ A, A7|A Lske Stressabol @ SHA
A7 A4 wre] WEAL 127t EYUA FER e
We Aoz dF9 eak9 A71E A A ste Aol

# 6. YE3AL O0|X| X|ZHEo| 2RI FEL

A1 (x %) AF2(y %)
KBS 554 .185
SBS -.112 -.558
MBC -.442 373
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A Study on public confidence in the sports commentators of each
broadcasting company with the use of IPA and MDS
- focusing on broadcasting of 2014 FIFA World Cup Brazil -

Jeoung-Hak Lee, Jing-Lu Li, & Jae-Hwan Kim
University of Kyunghee *

The purpose of this study was to evaluate sports commentators’ public confidence by the difference
between media recipients’ expected level on the public confidence and their perceived outcomes, and to
investigate how such characteristics are perceived by media recipients. The questionnaires were given out
to people in Seoul and Gyeonggi province, who have experience of having watched the 2014 FIFA World
Cup Brazil. The samples were collected by snowball sampling method and a total of 218 questionnaires
were chosen as final validity sample. For data analysis, frequency analysis, exploratory factor analysis,
paired t-test, importance-performance analysis (IPA), PROXSCAL analysis, and a multiple regression
analysis were done by using PASW 21.0. The derived results are as follows: First, according to results from
IPA analysis, the Quadrant [ is a status-quo area, which is inclusive of the professionalism of KBS and SBS
commentators. The Quadrant II is a concentrated effort-oriented area, which includes dynamics of KBS and
SBS commentators, and professionalism and dynamics of MBS commentators. The Quadrant I is an
inferiority ranking area, which contains popularity of KBS and SBS commentators, and reliability of MBC
commentators. The Quadrant IV is a rejection of overexertion area, which incorporates reliability of KBS
and SBS commentators and popularity of MBC commentators. Second, according to results from MDS
analysis in terms of the characteristics of public confidence, an order of KBS>SBS>MBC appeared in the
fields of professionalism, reliability and dynamics, and an order of KBS>MBC>SBS appeared in popularity.

Key Words: Public confidence, Communicator, Broadcasting, IPA, MDS KISS®





