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An Analysis of Sport Spectators' Behavior Using a Sportscape Model:
A Case of the World University Taeckwondo Championship

Heetae Cho', & Hyoung-Kil Kang®
Clemson University & *KyungNam University

This study employed a sportscape model to analyze environmental impact on spectators’behavior. In
addition, the loyalty construct in the sportscape model was reanalyzed based on the theoretical framework.
Five hundred questionnaires were distributed to the spectators of World University Taekwondo
Championship, and 418 questionnaires were used for data analyses. The analyses of measurement and
structural models were conducted using SPSS 18.0 and EQS 6.2 programs. The results indicated that the
measurement model showed acceptable reliability and validity. The structural analysis showed that five
stadium factors (parking, cleanliness, crowding, food service, and fan control) have significant effects on
spectators’ desire to stay and to revisit the stadium. Loyalty also positively affected revisit intention. This
study emphasizes sport environment to make spectators revisit and provides future research suggestions to

improve the sportscape model.

Key Words: sportscape model, sport environment, stadium factors, tackwondo championships k1SS’



