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personal accomplishment), 7&’\17‘4 27 (emotional
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(Maslach, 1998). ®A H]Q17ts % z49] & 74
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T 2X2 M AN SAES] AFATE Eoln
A QA HE S B8 A2 2H] B84 SAE
et ASA 255 Algohetl 1 2EAQ BAo] glrk

et ] fa 20149 12€ 744 &
E o K e R0 IS = b e R s B e
etk st BAn A (http://riss.kr), g
st&7 W (http://kiss.kstudy.com), =8| HAA=AFH
(http://dl.nanet.go.kr)< ©o]& O}Oﬂ on, ARazl
I oA E 7| ER gt A AFEY =
% 285¥ (Bt =1 1639, geAl=E 1199) 22 U
eht}. s FEAAE ob burnout'©] ol 2
HAs s B oA JE A7ate] T34 Aglo] wet
ARG AT R T2 upo] AMeE = A5t
o] 2] Bxdatel o] o9 e =EEs
712 AAste] HEACE 0¥ F7HE 3459 e

TF=o| 1A o2 A=t 2402 13 Bz
Ao} tEo] AE 345 AFE Fo|M A%
A A ES dFHYe R ¢ Cﬂ?ﬁ% _r%»aﬂx,ﬂ
A2k AT o FA A 2012 2

Az 222 39 25 A1TE B

Hl

TFEo] 22402 BRI

SMHA o1

10
rz

bS] 7|

o

M4

WEREA o ¥t ATEEL AAAQ A 23]
sojof s, AA G HFHgo| lojof Ate| E
o] RAHEH(AH3, 1996). 53] APATFZEH
ol T3k A AZQ 1z glo] FEHSIA H s
AU ElgAo] 2ol s A83 ATEES
AT XFAT|E AL WEREA Zie] B
2F)3E A7 7 Azbet 99
Al A g ojop dltH(Allen & Meyer,
2 2 A e HEHoz AHd dF
Eof EH5H A é A AsHd S AAH F 98 d+ES
Jol A ALttt WA, AFELFe] HH
=Nl ZJE(MBI HSS)E AH&sHA| ¢e 319 975
Attt o] Aoz Ao} AAA =
vho} Zo] BE A& H&rt v g2 14
gof Qlvfa Atete] Hro] oA wet ATES
EA A AYslA] Zudtt theoz Wood(2008)9]
TS RO R TYd RS AMESte dhex|<) )

H
O
Xe)
(e}
<
AirEi

(<]

To=

=Ee 4T A8 F Ul Zd A2 4
=i 18, 472319 s adls AAd A4 glo] F
TP g 49e] AT AAGY. v TR,
FAAFRE AAGA 2 189 A7l ﬂl‘éﬁ/ﬂ% ki
AAAAA AR olldE Huff A7+ A3 22 ARE
gagstglen, Blilo] glo] A= Aol A Al<laks
o HFH oz 2 e d AHE A7 113,
ATEE9 SA4L twol (& DI 2n.

ke
WS A2 AT o

N, ¢)

Ak i o M L W 24 =

AT = (2012)  ArtaEE A=A

422(242, 180)  Yes

31017}5}( 328) w2 AFZH(.250)

AL (2011) A5 A=At

228(163, 65)  Yes

HIQRESK.372), R l( 203), 44 38(.031)

34 AAEAEA

177(0, 177) Yes

HRIZIBK-.226), ‘/‘0 /‘*Hﬂ( 624), 38 12(.044)

g azidol iy S

204(194,10) Yes

HIQITISH.483), B AH7(-.216), XA 12(.357)

£Ez Ad T

232(147, 85)  Yes

HIQIISH.192), W “d3RH(.269), A1 T2(.208)

l

N il N ol

=
JAd = AE A=A 309(162, 147)  Yes

HIQIISH.389), W “d2RH(.196), A4 T(417)

|

A5 FAH

242(201, 41)  Yes

|

HIQIISH.530), S “d3RH(.385), A1 112(.438)

O[O0 || |OT|ix|w || —
4=
Mo X

£93 5(2008) FRE =AM FARY 283(157, 126) Yes  HIRRBK.378), W& AFRH-197), BAA 12(.477)

19# F(2012) o374 182(0, 182) Yes  HIRRISH495), Sk “35RH(.086), M4 a(.437)
10 #%5(2009) 227 A=A 225(204, 21) No  HRRIEK.02D), ¥ *3%71:‘(.198). A 12H(.334)
11 274 (2009) STAF A=A 137(99, 38) No S gHA127), XA 312(.236)




= A FoEY o9 B
o gt ”3%}‘* 7@«1, TGP el 4
A AZolth(Schmitt et al., 1991). whgbd &

AT AAE Kappa X]-ri AbEdt Ay g
Kappa #°] .820(.721~.882) & Ueh} Azt o
2| &7t wolEQl whet o E AYHUA T, ¢S A

S $4E AN B AR YT Rkl
SR =% CEREECERTEELERE C)

203719 Aat & s

Ao g2 MEALEES] 89A7|9 ALS ¢
A 2x2= A2y
I olAorete] ABAF(r)E AHEIHROH, ©f
Fisher's z2 #8319t} (Borenstein et al., 2011).
ME AFEAAN Husty sle AAATE o] &3
Fisher's z& T38l&

—|—’

1+r
Z:5Xm[&—$]

919) F4jol meh 429 A 7 ke 1 gkse] A
A2 (n-3) A aiA] ko] AlAtE 1, 125011 AA &
#3271 (weighted average of Flsher s z)E A&
o = N AFEY Ak (n)ddl wet 7}??%15: s
olste] AAZHATE Wo}"jﬁ‘r 273719 Bi-&
Cohen(2013)°] AAE 715l oA Z#HA7]7} .1
ojstd wf A& g7, 25 H& oW FIF &I, 4o

d W 2 a3tz At

g21137|9 SEH

mEtEA ol 23 A4
_C”__

SEESESENER SR
o7 F3el7] Aalne 42

Aoz 44 A4l A

R |

wojof gttt & ﬂ:floﬂ’ﬂu EJ%EJH sA8E A
s17] 9lgh dubAel 2]

At Q BAF Ffo MP %43 a2, g7 "8
% A717F AA ] o]
EAgt %‘T/_}%‘}fﬂ EAFS Higgins et al.
(2003) <+ Huedeo—Medlna et al.(2006)<] A4

ANE 71 el 12 gl 25% ole 2 e ke o
24, 50%013de SR 0|24, T5% o))

Fle =& FE9 O]zm‘ﬂ At AT
Ak, Q&Y PEAFS ol A2 e 2o, <
TA= Q%bjr Izﬁkoi FHAT]E Aold o]FAJo] &
A A Ad a3 2d (random effect model)2] 2
#E ?‘ﬂ/‘] ata, o|dAo] EAsHA %= Afole 1%
83529 (fixed effect model)® ZIF}E Huzt
(Lipsey & Wilson, 2001).

B [E(wXESZ)}Q
Q=>( Y

= [4(@—@#) ]x 100%

w X ES?) —

X2 &2

2 AT AsAYE Hal A-dg date os) AdE
H 1199 AFAIAE A 5ol ool o2 9w
FHTA ) wet st on, el s Al N
2 MIX 2.0(Meta-analysis with Interactive
eXplanations)& ©]&3dto] #A3th(Bax et al.,
2006). TPFES AL B Ay, ey,

#Eo ], 28 g 8] Hit(m), RFAA(sd),

lo,

SBA R (r) Tolth.
A7
somo| AE
A EAYY AFE gig 23 9] (publication



bias) ool gt HE2 AT HEREA A 1
3l Z3H = Rosenthal(1979)9] ‘file drawer
problem” &, ¥& 337|587/ AFELS 9 &
#3715 7 AFE Hg) & 23] 7FsAol 9l
\;}L: Ao 2 uegEANd ¥aH d37t =2 g337]
£ 7H AFEERE A (R = glow mErEA A
47} 78 (robustness)sttta & 4 g}, wabd &

ol A= forest plot, funnel plot 2 Eggere] 29
Aes 53 20U E I8ttt 7]Ed mEREA A
ToA EHH S AH 5] Hal HIHEHA AHEE = &
AdAEA (rank correlation) & ASEo] Bthe= &

A2 3 AFHA LETHEAE,2013). 8H forest
plot, funnel plot2 Bax et al.(2009)2] 7oA X
otal glo] AT o|dA I AP EE IRlsh=t
solth, sHAIR F =R E Tl HoofFe o

=

A9 geko] b B BAH A5E 5T S
=
R

1l LN

o o] & Hestual Eggerd] A AS5S
39t} Eggerel A7 7A2& X3} YZo] 7
TFEo] 7H FEeate] Ao Z#o R FAE B A
oA YATHo| o] EAA R foatH AT 715
go] ok Tﬂr"&'&‘ﬂr(Egger et al., 1997: Macaskill
et al., 2001). o] 2L AZHAH S BEURE dfo] E
T ME WA Fishers z9 EFQ0AE F 207 3

funnel plot, 718 A&l tha}t Fisher's z9] A3+
= forest plot, PRSI C.2 Eggerd A
(ad D, (ag 2),

e e
A A%< 4999, 1 Ane

(£ 2)9 2. 99 22 2999 A% 4

—r‘:OZ_

==
Aoz wAds] Bk ul E velEdoA Eddo=
Ay a4 9l
xe =0 DjxlE g
e ATER FHY F2d9 53437
9 & obi7] 18 Qat, Pk A&
3, Qakol B EAACR foan 2 g oAl &
o4 5%E “33]8taL §lof 7HtﬂEJJrf’-7
o o 2 9eeE 5 9. b AAREE
HA71E A& o] AHEHREGF S A 83h= 3o
B} B At
E 2. Eggero| HHZA=
{ intercept SE t p Helo
H| A zks} 8.970 .646 .536 no
o 8.147 .160 876 no
F7] Ao 7.165 1.369 .208 no

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr Funnel Plotof Standard Error by Fsher's Z

a2l 1. funnel plot

a8l 2. forest plot

m,

10




a9 ATEY F n range of r weighted r Average z Q IS
HQ17ks} 10 2504 .289~.362 .326 17.582"** 111.306™** 91.91%
Az A8k 11 2641 .155~.228 192 10.297*** 149.126*** 93.29%
BMA nZ 10 2219 .291~.369 .330 16.638**" 57.022%** 84.22%

. ot 7)ol 2A8] a4
, HQIZ 88} o] Ao o] FaRTA Y] HA &A=
.326(z=17.582"") 2 Y} FAHC=Z fon|gt
SEYG 2 F = (medium-to-large) e &337]& 7}
A1 e Aoz Yyttt A7 Ate} o] xe]
ABBANN AAEZHI7|E 192(z=10.297") &
el bhad @ P = (small-to-medium) e &34
718 7 A e AR Yt iAoz PAA
12723} oA o] AFAAA A YR HA &7
E 330(z=16.638"" =2 FEY 2 Fx9 §94=2
718 73 e ALE UEyT ol¢ 2 A%E

AR 39 89F vl

npAEte 2 B owebEA Avke] 7S AT H)
el AFolMe F 79 A Al (classical
fail-safe N, Orwin's fail-safe N)& 243 7=
A4S AAlskAH. classical fail-safe N9 4% F
ol Z3AVE FosiA @A wE7] HsiM = 2t
0 WEAFEES B N F7Hslok she A& YR
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A Meta-Analysis of Employees’s Job Bumout and Tumout Intention in
Sports Service Industry

Sanghyun Parkl, Sunyun Shin' & Doyeon Won'
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Yonsei University

The purpose of this study was to analyze the effects of employee’s job burnout on turnover intention
and to draw average effect size(weighted averaged fisher’s z) in sports industry. After a lot of dissertations
and journal articles were extracted by searching web sites, 11 papers were finally selected through thorough
verification procedure. Specific analyses were conducted via MIX 2.0(Meta-analysis with Interactive
eXplanations). The results were as follows. First of all, the weighted average correlation coefficient of
between depersonalization and turnover intention was .326. Secondly, the weighted average correlation
coefficient of between reduced personal accomplishment and turnover intention was .192. Lastly, the
weighted average correlation coefficient of between emotional exhaustion and turnover intention was .326.

Key Words: sports industry, job burnout, turnover intention, meta-analysis xyss’



