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Relationship between Intermal Communication, Involvement, Organizational
Identification, Customer Orientation and Relation Continuity Intention of

Workers at Commercial Sports Center

Jung-Hee Jung
University of Soonchunhyang

KThis study aims to positively analyze relationship between internal communication, involvement,
organizational identification, customer orientation, and relation continuity intention of workers at commercial sports
center. For this end, we have conducted survey for 195 workers working at 10 commercial sports centers in the
metropolitan area. Sampling method was Convenience Sampling Mode, and questionnaire has been structured to
be self-administerd type. SPSSWIN Ver. 21.0 and AMOS 18.0 have been used for data processing. As a result,
internal communication has positive influence on the organizational identification at first. Second, involvement has
positive influence on the organizational identification as well. Third, organizational identification has positive
influence on the customer orientation. Fourth, customer orientation has positive influence on the relation continuity
intention. Fifth, internal communication has no positive influence on the relation continuity intention. Sixth,

involvement has no positive influence on the relation continuity intention.

Key Words: Internal Communication, Involvement, Organizational Identification, Customer Orientation, Relation

Continuity Intention KISS’



