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The Relational Analysis Among the Team Attribute,
Consumption Emotion, Viewing Value and Revisit Intention
for Korea Professional Baseball

Bumgyu Im

Yonsei University

The purpose of this study was to provide managers and owners of Korea professional baseball teams with
the necessary information for improving managerial performance by fan acquisition and retention. This paper chose
LG, Nexen, and SK fans over the age of 17 as population of this study who visited at least twice home games held
in the Jamsil, Mokdong, and Munhak baseball stadium. For the analysis of data, 413 questionnaires were used
using SPSS 15.0 Windows and Amos 7.0. To examine respondents demographics traits, frequency analysis was
processed and reliability analysis, confirmatory factor analysis and correlation analysis for relationship among the
variables were conducted. Also, convergent validity analysis and discriminant validity analysis were made. Finally,
path analysis was made for the verification of model suitability and of research hypotheses through structure
equation modeling. The research results are as per the below. First, team attributes like physical facilities, team
performance and licensing had significantly positive influence on consumption emotion. Second, team attributes
like service and team performance significantly positive impact on viewing value. Third, consumption emotion had
significantly positive impact on revisit intention. Fourth, viewing value had significantly positive impact on revisit

intention.

Key Words: Decision Factors of Sports Viewing, Team Identification, Team Loyalty, Consumer Behavior, PLS
KIss"



