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PURPOSE This study presents policy implications drawn from a factual survey
on the sports services industry in Korea, aiming to understand its current status

and provide systematic support for high growth sectors. METHODS The research
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involved 600 companies across 18 sports service industry sectors, with growth
potential assessed using standardized Compound Annual Growth Rate (CAGR) scores
based on indicators such as the number of businesses, employees, sales, business

productivity, and labor productivity. RESULTS Results revealed that high-growth
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sectors were more prominent in the Incheon/Gyeonggi regions, while general
sectors showed higher proportions in the Seoul area. Satisfaction with government
support programs was above average in high-growth sectors, contrasting with lower
satisfaction in general sectors, depending on the criteria. Both high-growth and
general sectors faced difficulty securing liquid assets, expressing expectations for
government financial support, such as expanded loans. CONCLUSIONS Therefore,

a policy for achieving regional balance for sports service industries concentrated
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in the metropolitan area and differentiation in regional sports service industries is
necessary. Through a paradigm shift in business support, the competitiveness of
the sports services industry can be enhanced, and comprehensive policies for the
domestic sports service industry must be formulated.
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Table 1. Regional Stratification Variables and Sampling Allocation

Formula
Strat. Data Strat. Data Strat. Data
SEO Seoul INC Incheon DG Daegu
GW | Gangwon | /GG Gyeonggi /N.GS | N.Gyeongsang
Gwangjo Daejeon Busan
South
GWA .
o Jeolla DI S.Chungcheong Bs | S.Gyeongsang
North /CH S.GS
Jeolla N. Chungcheong Ulsan
Jeju Jeju
Sampling Allocation Formula
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Table 2. Sample for Factual Survey on the Sports Service Industry
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Business Type & Subclassification (code) Pop. Samp. Business Type & Subclassification (code) Pop. Samp.
Sports event (A1) Sports media (B1)
Sports event agency (Al-1) 81 6 Publishing of sports newspapers 9 4
Sports betting (A2) (B1-1)
Publication and sale of lottery (A2-1) 1 ) Publishing of magazines and 29 4
. : — periodicals (B1-2)
Sports Other gambhngizr;dzl;ettmg activities 54 | Sports Sports radio broadcasting (B1-3) - -
Event : Information Terrestrial sport broadcasting (B1-4) - -
Services Sports marketing (A3) Services Sports Broadcasting program provider 9 4
Industry Sports agent (A3-1) 42 9 Industry (B1-5)
(A) - (B) Cable sports broadcasting (B1-6) 5 1
Membership sales agency (A3-2) 115 19 Satellite and other sports broadcasting 7 )
. (B1-7)
Sport ket A3-3 38 10
ports marketing agency ( ) Other sports information service activities (B2)
Other sports marketing (A3-4) 834 142 Other sports information service 12 3
activities (B2-1)
Subtotal 1,165 187 Subtotal 71 18
Sports education (C1) Game software publishing (D1)
Taekwondo education (C1-1) 9,166 91 Other Online- MObil? Sp orts game software 175 22
publishing (D1-1)
Sports ) ) Sports Oth ft blishi
Education Martial arts education (C1-2) 5,262 87 Services er game Sg) 1W;)re publishing 47 14
Indust -
© Other sports education (C1-3) 11,650 92 n(éllgs)ry Travel agency activities (D2)
Travel agency activities (D2-1) 971 89
Subtotal 26,078 270 Subtotal 1,199 125
Total 28,513 600
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Table 3. Indicators for selection of promising sectors in the sports
service industry and their trends with CAGR(Weighted)

Quantitative Indicators
Industry Growth Potential Hiring
Classification No. of Labor Business ~ No.of  Total

N , T iy
YU B inesses Productivity Productivity Employees

Al Al-1 0.104 0.094 0.067 0.049 0.038 0.353
A2-1 0.103 0.081 0.059 0.055 0.044 0.344

A2-2 0.079 0.080 0.048 0.052 0.035 0.294

A A3-1 0.114 0.098 0.077 0.048 0.041 0.376
A3-2 0.092 0.076 0.048 0.059 0.042 0.317

A3-3 0.131 0.098 0.059 0.070  0.047 0.405

A3-4 0.104 0.088 0.066 0.050 0.041 0.351
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Table 4. Results of Independence Test for Regional Distribution by
Business Type

Regional Classification

GWA DG DJ BS INC
oW /L /N.GS /CH /S.GS SEO /GG net

B1-1 0.061 0.071 0.048 0.041  0.030 0.252
B1-2 0.128 0.087 0.077  0.054  0.052 0.398
BI-3 - - - - - -
Bl Bl-4 - - - - - -
BI-5 0.149 0.133  0.077 0.063  0.039 0.462
B1-6 0.136 0.128 0.111  0.037  0.037 0.449
B1-7 0.100 0.143 0.059  0.053  0.021 0.376
B2 B2-1 0.129 0.090 0.059  0.069 0.050 0.398
Cl1-1 0.072 0.061 0.047 0.049 0.041 0.270
ccicl2 - - - - - -
C1-3 0.190 0.129 0.106  0.060  0.055 0.540
D1-1 0.112 0.161 0.087  0.040 0.020 0.420
D b D1-2 0.096 0260 0.061  0.050 (0.000) 0.467
D2 D2-1 0.102 0.081 0.060 0.054 0.044 0.341
Mean  0.111 0.109 0.068 0.053  0.038 0.378
*Each indicators represents the CAGR for the last 5 years
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Obs. 6 20 8 10 18 43 48 6
Exp. 5.035 16.695 9.275 17.490 18.285 53.795 34.980 3.445

Ob 159
%S' 38 126 50 63 113 270 302 38
Obs. 13 43 27 56 51 160 84 7
G Exp. 13.965 46.305 25.725 18.510 50.715 149.205 97.020 9.555 141
0025' 29 98 61 127 11,6 363 190 16
Col.
19 63 35 66 69 203 132 13 600
Total
Chi- Value df. Sig. (2-sided)
Square )
Test x =17.869 7 013

H: High-Growth, G: General, T: Total

GW: Gangwon, GWA/JL: Gwangju/Jeolla. DG/N.GS: Daegu/
North Gyeongsang, DJ/CH: Daejeon/Chungcheong, BS/S.GS:
Busan/South Gyeongsang, SEO: Seoul, INC/GG: Incheon/
Gyeonggi, JJ: Jeju.
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Table 5. Analysis of Organizational Differences by Business Type

Table 7. KPI Ownership Status (Base: Total, Unit: %)

Organizational Structure
Non-  Gov. &
. Non- .
Pvt. Biz Corp. Co. CornOr Biz  Local Total
"PUTE: Corp.  Auth.
Obs. 72(45.3) 83(52.2) 1(0.6) 2(1.3) 1(0.6)
Exp. 70225 50.880 13.250 17.490 7.155

Number of KPI
0or
n 1~2 3~5 Unknown Total
Total (600) 437 9.5 46.8 100.0

A (187) 39.6 17.1 43.3 100.0
Al 6) 66.7 0.0 333 100.0

H 159
Obs. A2 () 00 1000 00 1000
4. 22 . 1. .

% P33 06 306 A3 (180) 389 172 439 1000

Obs. 193 109 49 64 26 e B (8 500 44 56 1000

o Exp. 194775 141120 36750 48510 19845 e Bl (15 400 53 67 1000
ObS.  ,ie  2a7 111 145 5o © B2 (3 1000 00 00 _ 100.0

% : : : : : C Q) 404 07 589 1000
Column D (125 560 120 320 1000
Total 20> 192 006627 600 DI (36)  6L1 250 139 1000
Chi- Value df Sig. (2-sided) D2 (8) 539 67 393 1000
Square H (159 528 164 308 1000
Test ~ X 08926 4 000 PoLG"wan) 404 70 526 1000

Pvt. Biz: Private Business, Corp. Co.: Corporate Company,
Non-Corp Org: Non-Corporate Organization, Non-Biz Corp:
Non-Business Corporation, Gov. & Local Auth.: Government
and Local Authorities

Table 6-1. Results of Comparative Analysis of Business Tenure by Business
Type

Sig.  95% 95%

n Mean SD SE t af. (2-sided) CI (L) CI (U)

T 600 144
H 159 9.805 5.976 .244 1.689E-
G 441 16182 15359 627 -7.216 580.28 12 -8.112 -4.641

T: Total, H High-Growth, G: General, L: Lower, U: Upper

Table 6-2. Business Tenure by Business Type(Detailed Subclassification,
Descending Order)

Industry (Business Tenure, year)
A3-4 A3-3 BI-5 Al-1 Bl-7 Bl-2 A32 B2-1 DI-2
(27.10) (18.30) (13.75) (13.33) (12.50) (11.50) (11.16) (10.33) (8.14)

A22 Bl6 BI-1 D21 Cl2 DI-1 A3l CI3 Cl-l
(19.00) (18.00) (13.75) (12.99) (11.95) (11.27) (10.67) (8.35) (8.05)

Hrd 9] Af-ole 184 AF} vl sl JJAPHRI H]&o] 24. 7%=
AH oz vHA| vehton, vl ITA vlgol 11.1%, At o]9]
#ol u]go] 14.5% 502 gl g}

3. 719 B 9717t

A w2 J5E Wt A Y7IE Afo] £4 A} (Table 6-1)
of AAE A3t Zo] XY FFS H 9.8W(SE = .244) 0.2 Uut
J=0] B4 16.2W(SE=.627)Ec}t A Ao g g2 7 o & gholE|g]
Th(=-7.216, df=580.28, p=.000). AAEF 7|& dF2E 71 4%
717+& AW B (Table 6-2), 718t 2Z=20FAY A(A3-4) 0] 27.1
do =z 7P AA Uebgal, Atk 0& Ve AXZAYAI e
9 29A(A2-2)0] 199, ‘AxzutAY tPYP(A3-3)°] 18.34

kjss.sports.re.kr

Ind. Clas.: Industry Classification, Pot.: Potential

Table 8. Annual Revenue of Sports Service Industry by Year (2019~2021)
(Unit: Million KRW)

N Revenue
2019 2020 2021(Proj.)
Total (600) 2,905.3 1,806.9 2,327.6
High-Growth  (159) 3,288.8 3,932.8 2,463.2
General (441) 2,760.3 1,025.1 2,277.2

0 & = YeEsth 3, 977l 7P A2 452 HEE
FE7)HCI-1) 2 BF 8.05dL 2 It

4. AR RKPD) B B

7199 B2 AAI A3 AE 99 AR E(KPDel #ek
XA A3, (Table 7)3 Zro] ‘AN 7} GAY & ZECY
= 5ol 46.8%= 71 ©oral, o & ‘1~271(43.7%)", 3~574
9.5%) =22 Yesth. 144 dZoA= ‘1~270(52.8%), ‘A
A7 GAY F RET(30.8%), 3~570(16.4%) <02 3H
o] Yepyttt, ¥, ARtdFolAE AU B} gAY Z B2
th(52.6%), ‘1~270(40.4%)", ‘3~570(7.0%) &=2.& SAE A}

719 39T 2 AT R

1. 9 vEd I3

20209 7]& AZZAEIA 7]QF9] Hot WiEd2 189 YoE,
20199 (B4 299 ¥)E o 99 A FAohar, 20219 WHEA
2 23.39 Yo = 20204 tiH] 539 ¥ Z71E Ao & Agstct
(Table 8). 474l W2 45 & WS AnEH dFTHE
&Y 3} So]ofli= Zol7t Qe ACE FRIFGT 1 IF
0] 20204 39.39 Yoz 20199 32.99 ¥ i8] 19.5% 5715+
o}, 20219 24.69 Yo7 37.4% AT AR AYsich ¥
9] 20209 W& 10.39 Yo 20199 27.69 A tfH]
62.7% At o, 20214901 22.89 FOoZ 121.4% 7 A
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Table 9. Revenue from Sports Services for Sports Service Industry

Table 10. Composition of Revenue for Sports Service Industry

Op. Prt. Spt Rev. R&D R&D
Rev. Op.Prt.  Mgn to Total exp. to

@) Rev(®%) TP Rev. (%)

Total 1,582.0 -1534  -9.7 87.6 224 14

A 1,770.3 -24.1 -1.4 85.9 1.8 0.1

Al 11,3835 -695.8  -6.1 78.8 0.0 0.0

A2 22,700.0 11,2000 53 100.0 0.0 0.0

A2-2 22700.0 1,200.0 5.3 100.0 0.0 0.0

A3 11152 -0.8 -0.1 87.9 1.9 0.2

A3-1 2,1169  -21.9 -1.0 71.1 12.5 0.6

A3-2 609.6 82.3 13.5 96.9 1.6 0.3

A3-3 2,119.9 -95.4 -4.5 533 0.0 0.0

A3-4 1,052.0 -9.4 -0.9 100.0 1.2 0.1

B 6,6169  -29.3 -0.4 872 458 0.7

Bl  6,983.1 -75.7 -1.1 857 55.0 0.8

BI-1 1,090.0 74.0 6.8 46.6 250 23

B1-2 28838 75.0 260 100.0 0.0 0.0

B1-5 18,5933 -1473.0 -79 89.6  66.7 04

B1-6 -

B1-7 10,716.0 3,214.0 30.0 80.0 3000 2.8

I e i e =

B2 4786.0  202.5 42 100.0 0.0 0.0

C 103.0 1.5 1.5 99.9 0.0 0.0

Cl 103.0 1.5 1.5 99.9 0.0 0.0

Cl-1 588 13.0 221 100.0 0.0 0.0

Cl-2 625 10.4 16.6 99.9 0.0 0.0

Cl-3 1945 205 -105 999 0.1 0.1

D 3,9941  -6255  -15.7 87.8 886 22

Dl 10,3573  75.1 0.7 863 317.8 3.1

DI-1 15,8942  211.0 1.3 872 4403 28

D12 14129 -1445 -102 724 1200 85

D2 15356 -896.1 -58.4 92.0 0.0 0.0

P H 33539  -264 -0.8 853 800 24

0
t. G 930.4 -2002  -215 90.8 13 0.1
SEO 39761 -5135 -129 925 277 07
ICN
GG 748.8 -24.4 33 69.6 487 65
BS 1,037.8 41.7 4.0 83.2 123 1.2
R SGS ,037. . . . . .
¢ DG
% NGS 147.8 22.5 152 31,0 226 153
D
0
0 J/CH 319.5 1.0 0.3 932 0.0 0.0
GWA
L 2177 15.8 72 80.7 2.9 1.3
GW 125.7 44 35 91.8 0.0 0.0
J 76.3 13.5 17.7 76.8 6.2 8.1
1~4 197.5 4.6 23 95.4 L5 0.7
N 5~9 53343 48.4 0.9 971.2 12.8 0.2
E. 10~19 1,814.0 43.3 24 91.8  33.0 1.8

" 20~49 6,750.0  -40.1 -0.6 847 791 1.2

50~  2,888.0 -3675.8 -28.5  91.6 3507 2.7

Rev. : Revenue, Op. Prt.: Operating Profit, Op. Prt. Mgn :
Operating Profit Margin, Sports Rev. to Total Rev: Proportion

of Sports Service Revenue to Total Revenue, R&D Exp.: R&D
Expenditure, R&D exp. to Rev.: Proportion of R&D Expenditure
to Revenue
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Private Corporate Others
Ratio Overseas Ratio Overseas Ratio Overseas
Total 89.5 0.2 4.9 0.1 5.6 0.0
A 717 00 9.0 0.0 194 0.0
Al 983 0.0 1.7 0.0 0.0 0.0
A2 100.0 0.0 0.0 0.0 0.0 0.0
A3 704 0.0 9.3 0.0 202 0.0
914 0.0 8.6 0.0 0.0 0.0

é?:s Bl 89.7 0.0 10.3 0.0 0.0 0.0
B2 100.0 0.0 0.0 0.0 0.0 0.0
C 983 0.0 1.3 0.0 0.4 0.0
D 929 038 7.1 0.7 0.0 0.0
D1 825 1.4 17.5 2.2 0.0 0.0
D2 97.1 0.6 29 0.1 0.0 0.0
Pot. H 8.8 03 14.2 0.5 0.0 0.0

G 910 0.1 1.4 0.0 7.7 0.0

o2 ATt AXZAE A HA 2 3/d wjE FolE AuKE
™, 20209 ¥ &2 201997 B3] 109 9,8409F ¥ A
slled ol R Y19 4k g Qg ARA A 4R wekEr)

2. AR ZAMH A B AP AR

AZ A A 71909 A HjEH F ARZAHA AFOE FE
Hie mj&] A% AwEE, (Table 9)9F #o], AXL=AMu A T+
H mfEA-2 oF 15.89 Yoz HA wiEH <F 87.6%F A5
o} B3 AZZAUA WjEN F T GYPolY2 F-1.59 Yoz
0]l gL -9 7%& UEPGI, AZZAHANEHR&D) A EHL
2008 908 AREAUIA &Y F oF 1.4%E A ot=
I G I 7199 A9, AX2AHA T o
oF 33.59 Yo = AA| WEA9 853%F AA|otUL, AX
Z A2 T FholdL oF -3,000% oz FFo|dEL -0.8%
2 yehdth durdE 7149 A9, 2Z=2AquA B di& o] oF
9.39 Yo7 AA &Y F 90.8%S AATAL, AZ=A U A T
A FAold2 oF 29 Yo g Pho|dE2 -21.5%= FRI= it
1% AF 719 et 7199 2x=AH| A PER&D) A&
)i]

3. AHIA AF BE WEY

AAXZAHAY 7]F9 EH-Z (Table 10)3 Zo] 74
(89.5%). 71EH(5.6%), 7194(4.9%)9] =2 & W33l on, mjEH
9 HE5S QA 0.2%, 719 0.1%A AL Z et 1A%
< 7199 WiEH-2 7HQ1(85.8%), 71U(14.2%) <=clloH, &
9] 39 HlF-2 7]l 0.3%2 719 0.5%= SRI= At URtFS 7]
Ao} wWiEA-L 7HR1(91.0%), 71BHT.7%), 719(1.4%)] <=o1H 7N
& Ao At 3] H|Fo] 0.1%F UEFEET
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Table 11. Employment Summary

. . Labor Costs
Working Hours Working Days
n N. of Employee (Hours/Day) (Days/Month) (a Oi\(/)[(l?lléf){W/
Total (600) 11.1 8.1 21.0 216.7
A (187) 8.9 7.9 20.4 248.7
Al (6) 20.7 8.0 20.7 322.9
A2 (@) 307.0 7.2 20.0 203.0
A3 (180) 6.9 7.9 20.4 246.5
Industry B (18) 27.6 7.7 20.3 293.3
Classification B1 (15) 26.7 7.9 20.4 313.9
B2 3) 31.7 6.7 20.0 190.5
C (270) 2.4 8.3 21.5 177.5
D (125) 30.6 8.1 20.9 242.4
D1 (36) 48.8 8.1 20.6 314.5
D2 (89) 23.2 8.0 21.1 213.3
Potential High-Growth (159) 17.2 7.9 20.9 235.3
General (441) 8.8 8.2 21.0 210.0
Seoul (203) 16.9 8.0 20.7 241.6
Incheon /Gyeonggi (132) 12.4 8.2 21.2 218.8
Busan /S.Gyeongsang (69) 10.5 8.1 20.9 189.0
Region Daegu /N.Gyeongsang (35) 6.3 8.5 21.4 175.0
Daejeon /Chungcheong (66) 43 8.0 21.1 213.5
Gwangju /Jeolla (63) 42 8.4 21.1 200.0
Gangwon (19) 2.6 7.8 21.6 192.0
Jeju (13) 24 7.5 19.9 196.8
< 50 million KRW (149) 1.5 8.1 21.1 170.5
50 million ~ < 100 million (138) 1.7 8.6 21.6 192.4
Revenue 100 million ~ < 500 million ~ (131) 3.7 7.9 20.8 224.3
Scale 500 million ~ < 1 billion (21) 7.1 7.7 20.6 257.0
(KRW) 1 billion ~ < 2 billion (24) 15.0 8.1 20.6 271.6
2 billion or more (69) 68.8 8.0 20.6 290.7
Non-response (68) 6.4 8.0 20.6 245.5
SERE] Table 12. Employee Composition by Gender (Unit: Count)

L 34 22 3%

2Z 2B A 7100 ZEShe FAAY 5 AW EH, (Table

11)0] AXNE A7} Zo] F+ 11.1508 Yehgon, v4% 4%
719 Wt 17.2%, LutE 7192 B 8.8H o2 YEGTH
g A2 AEIA V)]0 FARL 1909 o B 5 AR 8.1
AlZrolH, 1A AF 71dL Wi 7.9417, AukdE V1L 3
o 82417191 Ao & FIE: FAA 191Y Y 2EASE
21.0¥01, 1% 4% 7199 A% B 2099, 49dE 7]
o] AL Wit 21.0¥9 & Vel A 1919 9987 S A(Q1A
H))2 216.7% Holm, 14% 4F 7192 Hd 23539 o, gyt
JZE 714 F4 210.05F Yo & ol FQict,

jiac

2. 344 74
EXE CEREE

AXZAH A 7)) FAAE LEFH G AES Vel R duE
H, (Table 12)° AIAE B} Zo] Hat FAAS 11.17 FolA

kjss.sports.re.kr

Reg.  Non-Reg. Temp.  Other Total

M F M F M F M F M F

Total 62 39 0.1 0.1 0.1 0.1 05 0.1 68 42
A 50 31 02 02 02 01 0.1 01 55 34

Ind. B 172 94 02 02 03 03 00 00 17.7 9.9
Cc 08 05 0.0 00 00 00 08 02 1.7 07

D 182 11.7 0.1 02 0.0 0.0 0.2 0.1 185 12.1

H 114 52 0.0 0.0 00 00 03 02 11.7 55
G 43 35 0.1 01 01 01 05 0.1 51 37
Reg: Regular, Temp.: Temporary, M: Male, F: Female

Pot.

g7t2]0] 10.1%, 71t 0.6%, YL&23} v 412 0.28H O 2 et
Stk o]2 AR AR FERSEE, FAR F EAlo] 6.8,
ojAdo] 4.29olH, F32] F F4o] 6.2, 4ol 3.9% o2 Bl
=t 14 AF 7199 BAA == B 17.2908, F3
16.6993 718} 0.5 522 TAHEAG Az FEfEH, 94
o] 11.7%g, ool 5502 Yebdy, H3 F dAdol 11.4%,
o/dL 5.2 02 RAEQTE ARIAE 7199 A9, HH 8.8F0]
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Table 13-1. Employee Composition by Length of Employment

<ly 1ly~<3y 3y~<Sy 5y~<I10y 10y~

Total 0.9 2.8 33 2.8 1.3
A 0.5 1.9 2.5 24 1.6
Al 0.8 5.2 8.0 52 1.5
A2 4.0 28.0 31.0 60.0 184.0
A3 0.4 1.6 2.1 2.0 0.6
B 32 7.1 8.8 59 2.6
Ind. B1 3.5 6.1 8.8 5.7 2.6
B2 1.7 11.7 9.0 7.0 23
C 0.2 0.6 0.5 0.8 0.3
D 2.6 8.5 9.8 7.1 2.6
D1 4.2 12.6 16.4 12.5 32
D2 2.0 6.8 72 4.9 23
Pot. H 1.6 4.5 5.7 4.2 1.2
G 0.6 2.2 2.5 23 1.3

Table 13-2. Employee Composition by Age

~20s 30s 40s 50s 60s~  Total

Total 2.7 4.4 2.6 1.3 0.2 11.1

A 1.2 3.0 2.5 1.9 0.3 8.9

Al 3.7 8.8 5.7 2.5 0.0 20.7
A2 21.0 50.0 65.0 141.0 30.0 307.0

A3 1.0 2.6 2.1 1.1 0.1 6.9

B 5.4 10.3 8.3 3.1 0.6 27.6

Ind. BI 4.5 9.7 8.5 34 0.7 26.7
B2 9.7 133 7.3 1.3 0.0 31.7

C 0.6 0.9 0.6 0.2 0.1 2.4

D 9.1 13.0 6.1 2.3 0.2 30.6

D1 13.1 20.9 11.6 3.0 0.3 48.8

D2 7.4 9.8 3.9 2.0 0.1 232

H 4.4 7.2 4.2 1.2 0.2 17.2

G 2.0 34 2.0 1.3 0.1 8.8

Pot.

FABIAL, B4 7.8 7B 0.6 S22 FAAHAS. JE=
TS, FAdel 5.19, o4de] 3.7%010 e, A F H/dol
4.3%, 9442 3.5 22 e,

2) A s 4 AP

AZZAEA V1Y SARY A W d¥S AHEY,
(Table 13-1) ¥ (Table 13-2)} Zo] B A & 11.1%9 F
3.37g0] 34 o] 5 vt 9] 7|Zko ' LRSI O, (1H o4 3
| mgk e 53 o4 109 mleke] Z+ 2.8%, 104 ol ] 1.3%,
19 mgFe] 0.9 <o 2 Yeth 144 4S5 719 Ft SAF
Ab 4= 17.2% 5 5.770] 349 o) 54 iRt 275, 1 ol
3¢ wrbo] 4,59, 5 o] 109 mlwk o] 4.27, ‘1d Rt o] 1.6
g, ‘109 ool 1.2 08 ZAE AT dRtE 7199 Bt F
AR 4= 8.87 F 2.5%0] 3| o4 549 mIRF, 54 o4 101
qFo] 2.39, ‘19 o] 34 Wt o] 2.27, 104 o]iF ol 1.3, ‘1
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W ugbo] 0.6 &0 & Yebgth

ESH 2xz 8L 7199 Had AR 4 11,19 5 300 7t
44902 7p Wi, 200 ofst 2.7, ‘400 2.6, 504 1.3
3, 609 o4 0.27 <o 2 Yebdth 147 4F 7|9 B F
AR} 4= 17.27 & u7A R 304 7 7.28 02 7 won, 20
ol o3} 4.49, ‘409 4.27, 50’ 1.2, 604} °J4F 0.2Ho&
ZALE QT AEHAE 7149 Bk TARE & 8.8 FolAE 30
7t 3,48 02 7 WA, 2000 9 40T 2+ 2.0%8, 50T’ 1.37,
‘60t o4 0.1%9] <=0 & yEgTt

3. 97|

(Table 140l AA|H v} Zo], AR =AU A 7|9 AR 1
ol A+ FojA(lAN)NL 216.759 Yo & HFZo] 252,15
9, B2 0] 182.55F ¥, 71EHA] 171.09F €, ¥-&2]o] 134.09F
U £02 eyt o5 JHE FEIEH, 1A dAdo] 261.4
o, A3 ojAdo] 237.4% ¢, B FE FAdo] 175.0% ¢, H]
g+& oj4do] 189.3%F ¢, 71EHA] FAdo] 174.7%F ¥, 7|Ek2] o4
o] 158.2%F ¢, U&7 FAdo] 125.0% ¥, U&7 oj4o] 147.1%
g0 2AE

T% AS 7199 FAR 1909 €8 FIHL2 23535 9o
2, Zqt&o] 270.1% €, 71gt=]o] 176.5%F ¥, B¥]AF520] 172.0
g 4, 482Zo] 158.39 ¥ 407 et AR LESHEA,
A FAdo] 274.9%F 9, A oj4do] 259.6% ¥, 71EHE] g
o] 186.6%F 9, 71&t2] oo 163.75F ¢, ¥4+ F4do] 2009
A, v 5+2] oo 1607 €, 4832 F4do] 166.75 €, 483
040l 150.09F Yoz ZAME ).

AAS 7199 SAA 1019 DB+ FoH-2 210.08F 9o
2, Z7+Ao] 243.4%F €, vt 0] 184.0%F €, 7]EkZ] 0] 169.0
Tk, d820] 107.7%F ¥ =02 UET o] & JEE FEHE
W, A2 FAo] 255.4% Y, gt of/do] 228.4%F 9, vt
2 Fgo] 17119 €, v 44 oj4do] 196.7%F €, 71k F4do]
172.15F 9, 713 oj4o] 152.94F 9, Y-&7 FAo] 83.37 ¢,
222 ofAJo] 146.05F Yoz ZAME ),

SRR L

L. HAd E4F o8 8%

ARZAHE|A 70 ARZAH|A ] T A F T TEE U A
g ZAF(RE AR ZF)E o8 oFE 2ARE 23} (Table
15)¢} o] fAd EHEE o8t 710l 35.5%% UeteTh
I AT 7199 HAE EHE o8 HE2 49.1%0] L Yvt
% 7149 o]g vl &L 30.6%%, 1A IF 714 dAd
ol HEo] YWAF 7IPHETE £ AC R AT

tAd ZAES o]&ohe 7ol F& ol &ote §32 AA
Az gAE EHEF 0] 90.1%= 7MY B, ‘2l &Y AEO]
3.8%, ‘QEWA 3.3%, ‘A8 AMA 1.9%, WA S0 T 7
BV 7} 7 0.5% <02 Yepdth 143 4F 7]go] F2 0|83t
E REE TRZHAR AR YA E EHE 0] 84.6%E 7MY B

L LEQl £ AEO] 6.4%, ‘A AWMA 5.1%, QTulAl, )
A E&W I e 7Y 7 1.3% 202 RAFEQL IvrdE 7
o] F& o]&ol= §F2 Al 7HAE, AAAX HAE FHE

@ ofr K
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Table 14. Employee Labor Costs Summary (Unit: KRW)

Mean Regular Non-Regular Temporary Others
Male Female Total Male Female Total Male Female Total Male Female Total
Total 216.7 261.4 2374 2521 175.0 189.3 182.5 125.0 147.1 1340 1747 1582 171.0
A 248.7 266.5 2434 257.6 208.6 2089 208.7 100.0 150.0 117.2 110.0 1333 119.7
Al 322.9 331.7 3325 3319 240.0 - 240.0 - - - - -
A2 203.0 230.0 230.0 230.0 200.0 200.0 200.0 100.0 100.0 100.0 - - -
A3 246.5 264.1 241.0 2557 204.0 210.0 207.5 200.0 200.0 110.0 133.3 119.7
B 293.3 331.2 3025 321.0 173.3 150.0 163.3 150.0 150.0 150.0 - - -
Ind. Bl 313.9 332.0 307.1 324.1 1733 150.0 165.6 150.0 150.0 150.0 - - -
B2 190.5 325.0 270.0 296.9 - - - - - - - -
C 177.5 209.6 2064 208.3 149.1 140.0 146.1 150.0 176.7 166.7 1753 1422 169.4
D 242.4 2724 2299 2558 230.0 190.0 2029 50.0 50.0 50.0 189.3 201.2 1939
D1 314.5 319.9 3119 3177 - 180.0  180.0 - - - - -
D2 213.3 243.8 203.4 223.8 230.0 200.0 210.0 50.0 50.0 50.0 189.3 201.2 1939
Pot. H 235.3 2749 259.6 270.1 200.0 160.0 172.0 166.7 150.0 1583 186.6 163.7 176.5
G 210.0 2554 2284 2434 171.1 196.7 184.0 833 146.0 107.7 172.1 1529 169.0

Table 15. Utilization and Types of Digital Platforms (Unit: %)

(1) In-house Developed Digital Platform, (2) Online Shopping
Store, (3) Open Market, (4) Social Commerce, (5) Broadcasting

Company Home Shopping, (6) Others

Utilizes Do.e §n’t

utilize
Type of Utilization Total

Total Total

H @ 6 @ 6 ©

Total 355 90.1 38 33 19 05 05 645 100.0
A 406 934 13 39 1.3 00 0.0 594 100.0
Al 333 1000 0.0 0.0 0.0 00 0.0 66.7 100.0
A2 100.0 100.0 0.0 0.0 0.0 00 0.0 0.0 100.0
A3 406 932 14 41 14 00 0.0 594 100.0
B 500 556 333 0.0 0.0 1.1 0.0 50.0 100.0
Ind. Bl 533 500 375 0.0 00 125 0.0 46.7 100.0
B2 333 1000 0.0 00 0.0 00 00 667 100.0
C 200 981 00 00 19 00 0.0 80.0 100.0
D 592 851 54 54 27 0.0 14 40.8 100.0
DI 583 714 95 48 95 00 48 41.7 100.0
D2 59.6 906 3.8 57 0.0 00 0.0 404 100.0
Pot. H 491 846 64 13 51 13 13 509 100.0
G 306 933 22 44 00 0.0 00 694 100.0

°] 93.3%=% 7H¥ B,

2.2%2 e

2. bAE 2HE A WiE HF

Ay EHEL o

=2 2 Au 2

o mEd 5

R

=

=

A&

E

doll= 29.0%=2 gste] 2529l S7H|= = .

kjss.sports.re.kr

‘QERA0] 4.4%, 22 4 AEO] 7L

|gte AE2AH A 7]Qle] AmzAH A
3 A7) vjzo] AAsHe ]
(Table 16)-2 20204 27.7%, 20214 28.5%=% WEFZ o™, 2022

o
=

Table 16. Proportion of Revenue from Digital Platform Transactions and
Reasons for Not Using Digital Platforms (Unit: %)

(1) Current services have low relevance to digital platforms, (2)
Lack of personnel responsible for digital platform transactions,
(3) Lack of knowledge about methods and procedures for digital
platform transactions, (4) High fees associated with digital
platform usage, (5) Others

Proportion of Revenue
from Digital Platform

Reasons for Not Using

Transaction Digital Platforms
2022

n 2020 2021 (oroj) O @ @G @ 6
Total (213) 27.7 285 29.0 79.8 17.1 49 23 13
A (76) 240 258 265 847 189 09 1.8 0.0
Al (2) 600 60.0 60.0 1000 0.0 0.0 0.0 0.0
A2 (1) 100 10.0 100 - - - - -
A3 (73) 232 251 258 84.1 196 09 19 0.0
B (9 72 80 80 667 222 11.1 0.0 0.0
Ind Bl (8 75 84 84 57.1 286 143 0.0 0.0
B2 () 50 50 50 1000 0.0 00 0.0 00
C (54 167 166 166 782 148 69 19 23
D (74) 420 425 431 784 216 39 59 0.0
DI (21) 586 60.0 612 66.7 333 67 67 0.0
D2 (53) 355 356 359 833 167 28 56 0.0
Pot. H (78 294 306 309 802 198 74 62 0.0
G (135 267 273 278 79.7 163 42 13 1.6

14% 4% 7149 gxE ZHES 5 A &Y ve
20209 29.4%, 20214 30.6%°A 202290 30.9%= A3t
a1, DUl 714 9] 49 20209 26.7%, 2021 27.3%0l 4] 2022

Hol|= 27.8%& A%sto]

ez o g2

T —

Z7Vste A7 Ut 9

ok 14% 9% 7190] ANAF /1GuTt AL 24E F5 A

o4 B Y EAES 5

712w & vFol w7 UEbdt
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Table 17. Business Transaction Status and Types of Business Transactions
(Unit: %)

(1) Completed, (2) Currently undergoing, (3) Currently planning,
(4) No specific plans, but intention to pursue in the future, (5) No
plans to pursue in the future

Types of Business
Transaction

Biz Biz
M 2 3G @ (5 n Trans Add. Total
Total 0.0 0.2 03 11.5 88.0 (72) 69.4 30.6 100.0
A 00 05 00 05 989 (2) 0.0 100.0 100.0
Al 0.0 0.0 0.0 0.0 100.0 (0) - - -
A2 0.0 0.0 0.0 0.0 100.0 (0) - - -
A3 00 06 00 0.6 989 (2) 0.0 100.0 100.0
B 00 00 0.0 0.0 100.0 (0) - - -
Ind. B1 0.0 0.0 0.0 0.0 100.0 (0) - - -
B2 0.0 0.0 0.0 0.0 100.0 (0) - - -
C 0.0 0.0 0.7 148 84.4 (42) 76.2 23.8 100.0
D 00 0.0 0.0 224 77.6 (28) 64.3 35.7 100.0

Business Transaction Status

Table 18. Expected Effects of Business Transition (Unit: %)

Operating N. of
Profit Employee

Inc. N/C Dec. Inc. N/C Dec. Inc. N/C Dec. Inc. N/C Dec.

Total 97.22.8 0.0 95842 0.0 80.618.1 1.4 88.911.1 0.0
A 100 0.0 0.0 50.050.0 0.0 50.050.0 0.0 50.050.0 0.0
Al - - - - - - - - - - -
A2 - - - - - - - - .-
A3 100 0.0 0.0 50.050.0 0.0 50.050.0 0.0 50.050.0 0.0

r B - - - - - - - - - - - -
n Bl - - - - - - - - - - - -

Revenue Added Value

&
w
&}

C 95248 0.0 95248 0.0 857143 0.0 929 7.1 0.0
D 100 0.0 0.0 100 0.0 0.0 75.021.4 3.6 85.714.3 0.0
D1 100 0.0 0.0 100 0.0 0.0 100 0.0 0.0 100 0.0 0.0
D2100 0.0 0.0 100 0.0 0.0 73.123.1 3.8 84.615.4 0.0
P H 100 0.0 0.0 90.99.1 0.0 63.636.4 0.0 81.818.2 0.0
3 G 96.733 0.0 96.733 0.0 83.614.8 1.6 90.29.8 0.0

DI 00 0.0 00 56 944 (2) 0.0 100.0 100.0

D2 0.0 0.0 0.0 29.2 70.8 (26) 69.2 30.8 100.0

H 00 06 0.6 57 93.1 (11) 54.5 45.5 100.0

G 00 0.0 02 13.6 862 (61) 72.1 27.9 100.0
Biz Trans: Business Transition, Biz Add: Business Addition

Pot.

3. 9AE S4E 1&g olF
ARZMUA 7)Y F AR2ARA B A D FRES °1E

ol
ol

2] Qe |98 AR AT (Table 16), @A AFs1e AulA71 o
Ad S} Felo] Robd B Sgol 79.8%= ¢ BT, T
A2 BRE AR G Aol ¥HHA L 17.1%, UL BRE
AdE 9% T RS L B 7 4.9%, TAE BRE o8
of T e Sgmst HElold 7t 2.3%, TIEF @l 1.3% &
o vehith 14% 9% % A2 BREL o834 g 7Y

o) A9, 1ol ‘@A AFsHE Q¥ A7 OAY BAET Beo|
wobA 7k 80.2%% 714 B, ‘TAY SRE A2 g7 o] &
347} 19.8%, ‘TAY SAE AHES 9% P ANE L 2
FA 7} 7.4%, ‘TAE BRE o] go] B2 £L 4477} HEEo]
N7} 6.2% w02 ZAE LT AUIE 5 UAY SAEL o83t
A oF= 71909] A, @A AT Aulavt O SRET B
o] WobA'7k 79.7%2 714 WL, ‘TNY BRAE A g Aol
REAATL 16.3% TAE SAE ANE 93 P 2HE 2
kA7) 4.2%, FIEF S| 1.6%, ‘TAY SHE o] go] mE %
2 Sgmh BEEolA 7t 13% 0 39

29 B3 ol F A Hek A%
ARZAY|A 7)Y F F2UY19 B4k o5 A
A

4= 4
A EE A RARRE A3t (Table 17), TS AFGAS 331 Ago]
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LE2ME A 7Y F AAAEE A &2 AYSIAAY 18
e AL e V19E ISR ARIAE] FHE =
(Table 17), 71&9] 99 452 FestL M= dFo= &3]
Agshs AFAL 0] 69.4%, 71E 9 AT ¥IFS FAFAY
451 MZR dS5s F715te 57T 7T 30.6%% e
AP AT 719 LIS 7149 A, FFAL 0] & 54.5%
ok 72.1%, ‘ASF7F7F 2 45.5%F 27.9%% UERY, AHdFE 7
Aol LG 4T 7GR ASHE 08 ARYE Mot = HE

o

3. PR 7 ATt

ARZAVA 7Y F ARAEE A &2 IS 18
& QA e VIdE W R AdAEE E VIdEs 2
£ AR 43 (Table 18), & S7H97.2%), "F4°1 571
(95.8%)", “F-7F71HA] S7H88.9%), ‘SUY 4 S7H80.6%) Sl o
e 3AA Y 14o] 5 ORI Qe A & & AUtk AT AF
7199] B, B 719l WEd SV E Vs er, "gdele
S7H90.9%), ‘F7H7HA F7H81.8%), ‘TUE & S7H63.6%)
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Table 19. Demand for Business Transition Support (Unit: %)

(1) Funding Support, (2) Assistant in Securing New Trading Partners and Expanding Sales Channels, (3) Provision of Expertise and
Information for New Industries, (4) Support in Acquiring Human Resources, (5) Streamlining Complex Administrative Processes and
Government Regulation Relaxation, (6) Tax Relief for Asset Acquisition, Disposal, etc.

(1) @ (3) 4) ) ©) Total
Total 91.7 5.6 2.8 0.0 0.0 0.0 100.0
A 100.0 0.0 0.0 0.0 0.0 0.0 100.0
Al - - - - - - -
A2 - - - - - - -
A3 100.0 0.0 0.0 0.0 0.0 0.0 100.0
B - - - - - - -
Industry B1 - - - - - - -
B2 - - - - - - -
C 95.2 2.4 2.4 0.0 0.0 0.0 100.0
D 85.7 10.7 3.6 0.0 0.0 0.0 100.0
Dl 100.0 0.0 0.0 0.0 0.0 0.0 100.0
D2 84.6 11.5 3.8 0.0 0.0 0.0 100.0
. High-Growth 81.8 9.1 9.1 0.0 0.0 0.0 100.0
Potential
General 93.4 4.9 1.6 0.0 0.0 0.0 100.0
del 2HHe A4 BYot, FYY o WEo] g Rolet EF, ARZA U 7]GAA QRS FAHY Anx T A
£ BRE 36442 YEPIT QUQE /1909 B HE B7h WAR) BRE 2AT A3k R0 B AF A0l 93,06
96.7%)", "Bh°ld F7H96.7%)", F-7H7HA F7H90.2%), S A U= 1 1 79.8%, ‘AE=AY Az A 63.3%,
7 57H83.6%) ol tiall 374 14S Hol= 202 Yehytth AL 46.7%, NG AEX=2AR SHA D 45.3%, AE, 2
%9 AR AZ AL 25.8% AP, FEAYL 25.5%, 2E2A
4. APHE AA 8 A 7IeE A 23.2% So2 SAHAY. AT AF 719

AF2AN A 7Y F ARAES AY &2

T At U 719

QgAY 12
o AP 24 A HOHOE Ba

3t 2| Y Hob2 ARG A} (Table 19), ‘A= i“ér Aol Hast
the §H0] 91.7%& 7P A YEyth o g X HE‘# B
AR gl wg gH 2]Ydo] 5.6%2t AlFdEel ﬁ?_ 7le 4

FE AT0l 2.8%% SAHAT. g IF 714 ﬁo—c’r, lEizd)
A2 A 22 AD0] 81.8%E 7 UL, ‘MER Ad 21

R S AT At Sl ditt A2l S AR Algol 74
0.1%% o7 Uehdth YutelE 7)o Ao w, ‘A2 2 A

°] 93.4%, ‘M2 A gH 2 w2 g5 X d'o] 4.9%, AFA
ol tigt A271e H AE AlE o] 1.6%=2 SR A6tz e
2 Ag 22 AYo] Bositts SHol i, 4RklE
71h901A 197 AF VA8 g 7 HlEol 52 AR UE
St

A A 8 A%

L A DAY IR =

AR Agshe Ax2 B QYL B AHHE 23 9
£ 2E2AM2 19 A 98.0%f ke A0z et
ok DFOIAE T4 4% 7199 A% Bl AN A4S

97.5%°1aL, AHFAF 7142 98.2%%1 A2
F 7193 AWrdF 71 ol AR A4

e &2 AE € 5 A

g, 14T A
Aol Higt AR =7}

kjss.sports.re.kr

AME F2U19 B9 5 A<D ol digt A
AL, FEAU(T3.0%), ‘A=A DA A_(G7.2%), FA
A A(50.3%)", A4 ’\EX*P‘Q pac kel (43 4%), ‘AE2AY 7
=/ AL BY, FEAE023.9%), A, AF D AE A
T A9(15.1%) «o=2 L}EH&EP. LurAF l%’oﬂHE Ay

127} 94.3%% 7V =

19 22 A3 ALl ol 92.5%7F Askn ow, AL
(62,3, ‘~E2419] Arke] AU, A AE2Y %
BALE6.0%), HAXNAES.4%), AW, 9% & AR A A
A29.7%), AW, +EALQ6.1%), 2EZY EAE A Y
(22.9%) <02 1= Ut

2. AUAY 49 Y A ==

IS EE

Ao Az # AANYS S e FYol U Ax=
Bl 7199 182 74.5%% depton, SuE ¥ A4
P9 S+t B 0.8 At 1Y 4F 7199 AU
S8 AUBS 6020017 ANLS /1AL 76.4%, ANYF 7]
A9 AU FEBO| LY P 71QR A eon, &

& AT YA s 0.87M2 5L Aoz FRIFH T
e AT ARG A A SHREE T2V - UF
AP o] 68.8%% 7HY =0k, ‘FEAY T AG AX=AY mré
Aol 7k 3.3%, ‘A9, A5 2 AE AT AHDo] 3.0%,

o€ AEZ
A AR K 9o] 1.3%, Y, #EAY 0] 1.0%, ‘AZ2AY
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71&7ME A 'o] 0.8%, FAAY 0] 0.5% 528 UERT 11/
G S 7199 AfolE, ZE2U19 TY F A S8 FHol
63.5%% 7P =%, FEAY 5.7%, ‘AZ2AR] T1EE A
Aol 1.9%, 'AZ2AY QAR ALY, AAAL I A, 5 E
BE AL Aol ZF 1.3%, AY, FEAL T A Ax =AY =
BAL 0] 2 0.6% o= SR dulF 7192 ‘ZEH19
A 0F AL 9] Aol 70.7%01, ‘A H AXL=A] KA
Aol 4.3%, ‘A9, 9T H FE AT AL0] 3.6%, FEAL |
2.5%, ‘ARZA AR A D0l 1.4%, ‘FY, FEAL 0] 1.1%,
AR AR Z]eE A 0] 0.5%, FHAY 0] 0.2%= LrELt
3R AF 719 AHEdF V1] 2ol g AR AF AhA
Aol= Zol7t A ALz DA

2) LAY BHE

R AGAEY el E w2 F7o] Sl 71dE e E XY
Aol st 2R S 53 A g AR A7, ‘Z2u9 7 71
F AL dgt HEErE 3.778(EE SH HE 69.7%) 2.2 7
A vyt I3 0 g A, £EX Y0l 3.678(WE S
£ 83.3%), ‘A AXL=Q] SAXY 0] 3.658 (W SH H &
75.0%), ‘FEAY 0] 3.45H (WS SH HIE 40.0%), AY, AZ
4 5 AT Yol 3.398 (W S HIE 38.9%), AEZAY
Azt A h'o] 3.25- (W §F HIE 50.0%), ‘AE=AS] 7]&Th
H 2]’ 0] 3,204 (RHE S 60.0%), FAA YD o] 3.008(FH=E S
o HE 66.7%) 0% gelEqiTt.

TR G 7oA AXAY Y (Y, FAA Y,
‘AY, FEAL T AY AZ2AA XD A HEZET} 4.00
AW 39 ¥ 100.0%°.2 7H =4 yebgth oz ‘A
T2 71e i A Yol 3.67A(WE SH HE 66.7%), ‘T2
19 I 215 AH'o] 3.568 (WS S HE 55.4%), AE, AF
4 FE AZ ADo] 3.508 (W - HE 50.0%), FEAY 0]
3.44H (WS S B& 44.4%) <0 & SR1E T

AutAF 7 hollME ‘29 B4 711F Ao 3.83H (W=
SH HE 74.0%)0 2 7P £, A G Ax=AQ] SR Yo
3.638(WNF SH HI& 73.7%), AW, £EXY 0] 3.608 (N S
o v 80.0%), F8AY 0l 3.45H(TE SF HE 36.4%), ‘Al
9, 95 9 FE A Yol 3.38H(N=F S HE 37.5%), ‘&
241 b A o] 3.008 (S S HIE 33.3%), ‘AE=AL
71&WE AL o] 2,508 (U SH & 50.0%), FAA YL o
O00AEE S H& 00.0%) o2 SRI= It 147 4% 7]
£ LE &7 Bofof|A HFE =F0] 3.4 o2& YEl:
HAE 719do] A ‘Ax =AY JEAY AL T HY

bl A

P Ul W 529l Ao w SelE gl

o x@ ™ 2 H
R

)
2

=

Q]
A el
3) Hl5=9] olf
o Az T APARIY 58 A g2 7IdE e
£ I ol{E AR A, AA70] HA| ekol AFgsHAl sk
= SE°l 60.7%% tE AASHAH. thal2 R XA
Aol Het RS 27X 3y = ol 17.3%, 285kl 4
o Ash= ALA 801 AT 7 8.0%, AH ALAAl |
3 & SR 7T 4.7%, ALt A A & 7 4.0%, A
AR, A2 5ol BAetel AdE 27|57 3.3%, 7149
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fof v A sf&Ho] At 7 2.0%% HEFHTH

I AE9] A, AFaHo] HA Lot AHsHA| HaHTy
€ 3Hol 77.6%% HERREIL, R0 AdARIo] tigt 22 e
LA BRI = 12.2%, FFY] ALA ol Hish & S0t
0.1%, ‘AP o AHHA FAH 71 4.1% =22 SRJAFAT &
HllZo] Ao ‘x}AQ7lo] Hx| oo} AHIA] BT &
°] 52.5%% WEL, g7 A eAtde] gt B_AE =74 5
SF = 19.8%, E-&5taL Ao Ut AU KFo] /Al
7F11.9%, ‘AHMF, A2} 5o] Bdsto] 275147} 5.0%, 3
9] A AArRdol His) & Sk o ‘Ao A HA AT 7
7} 4.0%, 719 =20l Hls] A1 s=o] AH713.0% 522 g}l
A

£) T AQAY 4% 9

FF AR Ax2 B AU AHT G EA 2
3, % Bt Sl 46.3%% g B, o] 7t
41.7%, ‘SIo] Gk} 12,062 UErgTh 147 Q%) A2,
& R E S0 49.7%, ‘%ol ATHF 42.1%, O] ¢
oF 7} 8.2%01e, AAEY A, F BEATEE SHol 45.1%
‘1ol Itk 7H 14.5%, ‘1%l Qirk 7} 13.4%z Uhekuleh. b
O 5 413 oJgpo] BIUT 71eH LuriFolAl ool giek
£ 8ol Y 4T B Aoz Sl

42 49

1. 3925 o) 24

2mEA s B FGBE 9ol g Ao He 8918 &
A¥gt A3t (Table 20), B4 A4t o] o8 0] 31.7%z 7}
A Wge RANGL, AF FAS AR FHA3.0%), HHe
A AL BE125%), A% E 264 PR RE10.8% 5
o 2oz etk 1Y GFNAE BIA A4t S ol
BG7.T9), AEA AP-LGS A% 912 R o B L(12.6%),
W 2 AR BE(13%) 59 £02 3YBE o 49
2 BT WUAFY A9, BIY A4 R ]2 829.5%),
7% FA% AR FU143%), R A ALY g
(13.4%) 59} £-0.2 Sdstsict,

2. <Y 71 991

Az A A JE AP Pl Tgo] Hie R Y &
OFR:= (Table 21), F8AY FHAMHIAZH &2 o) 7} 45.0%
2 7ML HES A5t o]ojA ‘HFHe] A AlAF] Fy
(16.7%), ‘AZHE 9 Au|A FH BAXR A 3 AL A=
9] 7§4(10.8%) 59 <02 Uttt 147 4ol 84
A FHAME A7 G2 Fl) 7 45.9%, =W AE|A7]d S
A(12.6%), AFHE D Au| A I BARR AT(11.3%) «2
2 yegon, dutgdEoAe F8AY d(Au A7 84 &
o) 7F 44.7% = 7HF =41, A9 Y A AE S (19.7%), A
o Axo] AXM(12.2%) 52 <02 A=t

3. A A9
AEZANL AY RS AT AR ALY BaEC) B2
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Table 20. Obstacles to Management Activities in Sports Services (Unit: %)

(1) Difficulty in Securing Liquid Assets, (2) Various Regulatory and Institutional Barriers, (3) Insufficient Government Support Systems,
(4) Lack of Market(Trends) and Consumer (Preferences) Information, (5) Difficulty in Recruiting Personnel for Service(Product)
Development and Operation, (6) Challenges in Promotion and Marketing, (7) Challenges in Business Model/Commercialization, (8)
Entry of Large Corporations into the Market, (9) Infiltration of Foreign Companies into the Domestic Market, (10) Difficulty in Pursuing
Technological Alliances

M @ A3) “ (©) © Q) ® ® (10)  Total

Total 31.7 13.0 12.5 10.8 10.0 7.7 7.3 33 2.7 1.0 100.0

A 235 10.7 9.1 15.5 17.1 9.6 59 43 2.7 1.6 100.0

Al 16.7 0.0 50.0 0.0 0.0 333 0.0 0.0 0.0 0.0 100.0

A2 0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0 0.0 100.0

A3 23.9 11.1 7.8 16.1 17.2 8.9 6.1 44 2.8 1.7 100.0

B 5.6 44.4 22.2 5.6 0.0 11.1 5.6 0.0 0.0 5.6 100.0

Industry B1 0.0 40.0 26.7 6.7 0.0 133 6.7 0.0 0.0 6.7 100.0
B2 333 66.7 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0

C 38.5 8.5 15.6 8.9 5.9 6.3 10.0 2.6 3.0 0.7 100.0

D 32.8 21.6 9.6 8.8 9.6 7.2 4.0 4.0 24 0.0 100.0

D1 25.0 8.3 13.9 11.1 19.4 2.8 2.8 11.1 5.6 0.0 100.0

D2 36.0 27.0 7.9 7.9 5.6 9.0 4.5 1.1 1.1 0.0 100.0

Potential High-Growth 37.7 9.4 10.1 11.3 12.6 5.0 3.1 3.1 6.3 1.3 100.0
General 29.5 14.3 13.4 10.7 9.1 8.6 8.8 3.4 1.4 0.9 100.0

Table 21. Areas of Support that Aid in Improving Business Performance Table 22. Priority According to the Importance of Government Support

(Unit: %)

Programs (Unit: %)

(1) Expanded Financial Support (Increasing Loans for Service

Companies), (2) Expansion of Government Support Systems,

(3) Provision of Market Information and Service-Related

Statistics, (4) Improvement in Regulations and Institutions, (5)

Favorable Policies for Domestic Service Companies, (6) Support

for Employee Training, (7) Restrictions on Entry of Large
Corporations into the Market, (8) Others

H @ G @ 6 ©“B () B Totl

Total 45.0 16.7 10.8 10.8 85 4.8 3.0 0.3 100.0

A 353 23.0 150 9.1 102 59 1.6 0.0 100.0

Al 833 167 0.0 00 00 0.0 0.0 0.0 100.0

A2 0.0 100.0 0.0 0.0 00 0.0 0.0 0.0 100.0

A3 339 228 156 94 10.6 6.1 1.7 0.0 100.0

B 389 11.1 0.0 16.7 222 5.6 5.6 0.0 100.0

Ind. BI1 46.7 133 0.0 13.3 20.0 0.0 6.7 0.0 100.0

B2 0.0 0.0 0.0 33.3 333 333 0.0 0.0 100.0

C 489 185 89 85 6.7 48 3.0 0.7 100.0

D 520 40 104 176 80 32 48 0.0 100.0

D1 52.8 2.8 139 83 28 83 1.1 0.0 100.0

D2 51.7 45 9.0 213 10.1 1.1 22 0.0 100.0

H 459 82 113 69 126 82 69 0.0 100.0

G 447 19.7 10.7 122 7.0 3.6 1.6 0.5 100.0

SAERE 2ARE 23} (Table 22), Z2UY192 Q1% ‘é‘HIZ—i A1
2oFE A% 7 F=E F S8AY 0l 7MY B8ste SE°
B%E AAISHH . o]ojA "AZ=ANY VST A 4(19.2%),
o AR A SAPAA(T.8%), D AEZ

, FEAAT.3%),

kjss.sports.re.kr

(1) Financial Support, (2) Support for Sports Industry Technology
Development (R&D), (3) Support for Regional Sports Industry
Promotion, (4) Management & Export Support, (5) Support for
Sports Industry Employment, (6) Start-up Support,

(7) Testing/Certification and Information Provision Support

H @ & @ G (6 ((7) Total

Total 558 192 78 73 53 3.7 0.8 100.0

A 342 241 187 9.1 107 32 0.0 100.0

Al 667 00 0.0 0.0 167 167 0.0 100.0

A2 00 1000 00 0.0 0.0 00 0.0 100.0

A3 333 244 194 94 106 28 0.0 100.0

B 89 00 00 00 00 56 56 100.0

Ind. Bl 867 00 00 00 00 6.7 6.7 100.0
B2 100.0 0.0 00 0.0 0.0 0.0 0.0 100.0

C 630 174 30 78 33 41 15 100.0

D 680 184 32 48 24 32 0.0 100.0

D1 639 194 28 28 28 83 0.0 100.0

D2 69.7 180 34 56 22 1.1 0.0 100.0

Pot. H 623 94 88 88 31 44 3.1 1000
G 535 227 75 68 6.1 34 0.0 100.0

At Ak A AG3%) . FANLGT%), A, S 2 FE A
T AY0.8%) £z 2M&rt TEE T 1A 4E 7| AT
AAE 719Gl e FEAY 0] 1912 Fasithe SHol 7+

62.3%%} 53.5%% 7 =7 YebHTh
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Table 23. Korean Service Sector Survey (Approved Statistics)

App. No. Name Agency By Kind  Method Field
. Ministry of the Interior and
110029  Survey on the Use of e-Government Services Safety General  Survey ICT
372002 Financial Statement Aqalys1s for Engineering Korea Epglneerlng gnd General  Survey Science & Technology
services Consulting Association
117078 Survey of Social Service Demand & Supply Mlmstr\})\;:ll;;l:alth & General ~ Survey Health & Society
117030 Report on Health Care Services Utilization MlnlStr\}):/;tt:al;I:alth & General  Analytic  Health & Society
101050 Monthly Service Industry Survey Statistics Korea Designated  Survey Business Trend
127018 020 service market research Ministry of Science and ICT ~ General ~ Survey ICT
651005 A Survey on the Service Industry in Chuncheon Chuncheon city General ~ Survey  Regional Accounts
117099 Survey on the Experle.nce with Healthcare Ministry of Health & General  Survey Health & Society
Services Welfare
Wholesale & Retail
101027 The Service Industry Survey Statistics Korea Designated Survey Trade and Service
Industry
. . Wholesale & Retail
455001  Survey of Knowledge-based Service Industry Korea Instltqte for Industrial General ~ Survey Trade and Service
Economics & Trade Industry
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Fig. 1. Conceptual Model of support plan for high-growth sports
service industries(KSPO, 2021)
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