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E9A 183 £5S 7o R sl nE gFow 3
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o] FYH = AMEE 14 F& P& il 7] &
HIZZRE 7)9S T AEAQ 7 E FEs] A%
545 AYx YH(Geddie & DeFranco, 2005;
Peppers et al., 1999: ZA&3g 2003 FIF &,
2007). o]k 37 71de] Abdell AU 3 Qe 2
AEE o g An|A7F FgEAt] e A4
F e A 41E 248 e 585 AY

(Bulger, 1999: Geddie & DeFranco, 2005).
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< Asohe Aolvk. =A, A7 AH 71l g
WA gzl A7) 71dell g 7o) o=l mA=

9% AFoE Aol
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Qo] Thgel 2ol ANATE AHE ofrhof ofF
gEdAE oled BARAYY BHE F W B,
43 4% 123 337 A4H%
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dglel 468 HAuAY PHES Avnw 2 4a
o 7% W3 FH 749 232 A U go] EgE
A5 o8 (34 FH)7t BRI % L wE
9t Fel2 48tk £ 449 4% 5 05g
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MBS FEA 7 Anjase AdE9 53 < of
7] A1t (Bennett, 2005: Stern, 1997). &3t ”5%
Aol gk 7] 2201 2] 4& AH| Al Al Al Tz A
3 7t FAE A3 A7 2 BA A& dA R THstE

o 93-S wZtH(Goodings, 2000). ©] 9} & AH]|A
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A1 FaAE dAsed Eee e Ut
(Bhattacharya & Bolton, 2000). ¥4 & W]
dA2AM 54 JTEe] S dxsta Qe E2OE

st 71940l Zste wjAA S 29tela ole FaE
AAshE A% 54 AdE fste] JPs = oHMEE
o= 71gol Adsta e 2EAY &5 71 &
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2ol gt JHE 55 5 Atk (Bennett & Barkensjo



52 ANA 9

2005). TFAE ve oWE Fe g Agsh=d 9l
oJd AH ;‘gé S A 2517 1040]1/\15 AA | oJAFA

BarkenSJo 2005) 4
2 FFAe AR} ﬁﬁiﬁ—%}—t— BE #7tolga %L T
AAE FEATE 25 A AL ¥
o] 7r3] w= 1 % ook thFet #3 PAE A A
el A7 2 4 et
npAeto 2 wA A s F A3 Wl dst
o APz AR Z 2
A2 AAD 22 279 tale] 2FA7} A=l
AFHe A PIE INaEY TS B 2
(Duncan & Moriarty, 1998). =3t Fga= A3
WS Fote] anAke il 54 ot & gle
B o] & Fal An|Ap 7]%% THE F A (Pyne
& Robertson 1997). &FA= 48|} A4l oA
& ARE 22E T ﬁlE% =2afoF dt}(Bennett
& Barkensm 2005). A W dAl=ME TFA
b aNAE Doz Adse AF 24, 44 Ug
2E)n Y% Aol g
BARAY S Wo] J&& A= #A FEE
AR oz A EH FAvAE AAAQ g9dE
ehi7) flaiE BARARS ddelga @ 4 9
0} 2ke] FAle| 25 geofof akn| 7]&<] HAAL
AR B Aol e BARAYE 2405
Hlzyxe] dlaoz AAEa Itk (Berry, 1995:
Gummesson, 1994; Liljander & Strandvik, 1995;
Roberts et al., 2003; Storbacka et al., 1994). =
24 SHe] AFeME HARARE S #EE Mk
= WA o & A Yl e 222 B &
HI2b o} 2~ 2 2] 7he] | ] tig o] &) 7f wie
"] Fag Aoz AAE L JH(Kim & Trail, 2011).
AlntAE 9 %‘@013}3 & & e ¥ 74] TES
ZA)7)7] 9o BA o] B
e ¢ ME}(Bennett & Barkensm 2005
Henning-Thurau & Klee, 1997). %3t 7|43} 17
Zke] ZHREA Rl A o] EA o] BHE = AH 2 A F AL
TP sl g v, A2 At gk 4l g
3 AE 2 AlF 71d 2] Al o EdF 2 T
Az 748 994 alelghe 54 ¢ AUz
At (Hennig-Thurau, 2000: Palmer & Bejou,
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1994; #9471, 2000: AG4E, 2008). #A FEe *1
) 2~ ¢ % Aot Yoot vz R WA £

= &5t 2HAEY P A=E TS &olaH "ﬂ*c}
g 4 AH(Roberts et al.,
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WArAE S s B s e BAE AE
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'—lxlé]"l
] Qe A £ % A 2EE A
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o 93kS v A H(Bennett & Barkensjo, 2005).

T3 anjatet FFA 7k IAE as] b= 9o
A =S Ft}(Stern, 1997). o9} 3 TEAE &

AntAE ] W& A&t o 2N Lu|atele] YEgl o
At oo ¥ F 9lom AuAR stog FFA
o gt A A vhES o] W= Aol 4F
< U3 (Roberts et al., 2003).
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gxE aHRlY] PF AgS SA ] Y ek o
Tl A dukAlo g ALgE 3 th(Ajzen & Fishbein,
1980; Hui & Zhou, 2002; Miniard & Cohen,
1983). 71l o= &H|A} vlEfd] 54 HA=E F
) e U2 HASE pujskA] & Ao oy
3 e (Kumar et al., 20095 Yoo et al., 2000). +
nf EE V&R AHAL AES FHE THeE e
S48 574 xﬂﬁ‘oﬂ gt ol S ert =iy 2y
Ae A% 54 AFe 7 sl Eobd 4 Aot
(Lin et al., 2005; Schiffman & Kanuk, 2000).

T e AHAAAAN TGE AFe FulEte A
H|2E Wb ol Agde] RS A5 ke s T
AtH(Laroche et al., 1996: Simonson & Tversky,
1992). 7|24 o & Fuf oo} #HE G 54 B
detd e =7t o4 54 Bl oig
He A4 g A e BAsd
7h 5% BREe] Tl ofmd] dF<E viA=
o2 FEE%(Laroche & Brisoux, 1989;
Laroche et al., 1996).

A e 7l & e BAE A5 71E AT
dr e A 759 F8 alolgn & F Sle AF,
29 a8l wEY) 22 9RlEo] v x| 34
o] kS A& Aoz AAE L JTtHRauyruen et

o] & st Fuf -4 © 2Bzt @ 7
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Ao Oﬂz‘so]:% At 4.5 & 2= 9) o]

2 B q7ed AT e des 2o

of = my mlm
o 1 o —Ll

A = Mo
= S T It

£49 S} A ofokiel ol o
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59 AAHS PF JrdxE &S v Aoz A
A E 1 9t Bennett, 2005; Stern, 1997). A4 A

%] 5= A FEAE AR HETOZH A
k] FEAbe] g Bl =5 WSAIZ 4 glon
aH|zte] AAAQ] P s JFE nA|= Aoz
Yetda itk(Jap et al., 1999: Strutton et al.,

Heke] g A% 53
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ok At e vzl gdE AHsEe =Y
o zH aBRtE FEAE IAF o2 ALl A #Alo]
dvte 24E we § 3l o8 B3l &Rk FEA
et Aares old 4= lth(Fornell & Wernerfelt,
1987; Bolton & Bhattacharya, 2000).
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The Examining the Effectiveness of the Relationship Marketing Strategy
Applied to Amateur Baseball Tournament Hosted by
Online Shopping Mall Company

Kisung Kwon, Bongsu Kang, Suji Lee, & Kihan Kim

Seoul National University

There are expanding the base of amateur baseball with diverse factors and corporations are getting more
interested in making opportunities to build relationships with customers by using this phenomenon. However, the
previous research did not focus on examine practical effectiveness for relationship marketing methods as the
strategy of the building relationship which was applied to sport events from diverse corporations. Therefore, the
purpose of this study is to examine the practical effectiveness of the relationship marketing methods and the
influencing process of the relationship marketing strategy applied to the amateur baseball. 150 players who took
part in the amateur baseball tournament hosted by the on-line shopping mall company were selected for research
samples with random assignment. To examine the practical effectiveness, 136 players’ survey responses out of 150
responses were used for research data. For hypotheses testing, this study applied PLS structural equation model.
This study presented that perceived face to face and listen as relationship marketing methods were significantly
positive influenced on perceived relationship quality. In addition, perceived relationship advertising as relationship
marketing methods were significantly positive influenced on perceived purchase intention. Moreover, perceived
relationship quality was significantly positive influenced on perceived purchase intention. In the case of mediating
effect with considering relationship quality, there was partial mediating effect for relationship advertising and face

to face, and there was complete mediating effect for listen.

Key Words: Relationship Marketing, Relationship Quality, Relationship Advertising, Face to Face, Listen, Purchase
Intention, Amateur Baseball KISS’



