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PURPOSE This study reviews the operational status of the four courses that
comprise the 'International Referee Development Program' in 2022 and 2023,
analyzes participant satisfaction and feedback, and derives policy implications for

the program’s future direction from the perspective of its operators. METHODS To
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achieve the study objectives, a literature review was conducted, survey items were
developed, and expert meetings were held. RESULTS The four sub-courses within

the 'International Referee Development Program' were analyzed by comparing

Key Words

International referee,
Development program, Sport
diplomacy, KSPO

modifications made between 2022 and 2023, evaluating satisfaction survey results,
and identifying operational improvements. From the operators’ perspective, the
study emphasized the urgency of conducting a comprehensive review of the scope
of sports included in the referee development program, establishing clear evaluation

criteria for selecting and monitoring focus areas, enforcing sanctions for dropouts
under the current format and maximizing outcomes through long-term support.
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CONCLUSIONS It is expected that by establishing more macro-level and practical key
performance indicators (KPIs) under the guidance of the Ministry of Culture, Sports,
and Tourism and the Korea Sports Promotion Organization, the program’s continuity

and direction will be maintained, even in the event of changes in responsible

personnel.
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Table 1. Details of four courses in 2022, 2023 ‘International Referees’
training program

2022 2023
Format Class size Format Class size

International Off 13 On 13

Referees

National

Referees On 21 On 22

Post-

Graduates On >4 On 6

Integrated

Workshop On 125 Off 105

*on-online, off-offline
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Table 2. Final item on training satisfaction according to development performance indicators (7—point likert scale)

Factor lower-level factor items
. The training content was helpful.
Expertise - -
The training content was professional.
The training content was fun.
Innovation The training helped me feel a sense of accomplishment.

Improving Trainee

It was composed of the latest training content.

Satisfaction

The instructor was kind.

The instructor’s use of materials, feedback on questions or suggestions, and the overall

Communication .
conduct were appropriate.
I was interested and actively participated in the training.
Recommendation I would recommend this training to others.
The training preparation was thorough(materials, tools, emergency).
. I am generally satisfied with the preparation, kindness, and enthusiasm.
Responsiveness - - - P - :
The promotion of the training content was appropriate (providing related information,
setting up guides, etc.).
Training Service The training was conducted safely.
Quality Comfort The training environment was comfortable (ventilation, noise, temperature, cleanliness).
omfor
It was thoroughly managed to prevent infectious diseases.
The timing and duration of the training were appropriate.
Convenience The training location was easy to find (transportation, location, signage, etc.).
It was convenient to use the facilities.
Social Policy Relevance The training is aligned with and implements its objectives and goals.
Resp(?rfs?bili ty Sustainability The training is necessary for the ongoing development of the nation and society.
Ethics All procedures of the training are conducted fairly and transparently.
qugft?ons Please feel free to write about what you liked or any areas for improvement during this training course.
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Document
Analysis &
Literature Review

* Analysis of the 2022-2023 International referee training program

* Utilization of academic database websites and related internet sites

[+ Indicator development through expert meetings
Trainee Satisfaction - BSC, PCSI, and performance reports of funded projects

Analysis - Indicators : Trainee satisfaction enhancement, education
service quality, social responsibility

* Self-administered survey responses & open-ended question

International Sports
Administrators &
Practitioners’
feedback

* Expert meetings

+ Analysis of interview responses

Derivation of policy implications

Fig. 1. Research process
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Table 3. Summary of international referees competency building course

Year 2022 2023
att]:I?(iee 12 (12 completed) 13 (12 completed)
Total 100 hrs Total 80 hrs
o Professional o Professional
Capacity competency: 40 hrs competency: 36 hrs
building o Job competency: o Job competency:
education 40 hrs 27 hrs
o Global competency: o Global competency:
20 hrs 17 hrs
. In-person On-line
Teaching Mon, Wed. 19:30~21:30
Every Wed. .
mode ) ) *In-person: opening,
10:00~17:00 . .
mid/final presentation
. Phone Phone-Video (North
English e S
education (Philippines instructor) ~ American instructor)
20 hrs 24 hrs
o Attendance above o Attendance above
70% 70%
Completion o Class reflection o Class reflection
criteria paper paper
o Mid & final o Mid & final
presentation presentation
Satfiiztl“’“ 6.31(out of 7) 6.46(out of 7)

source: KSPO(2022; 2023),Project team(2022; 2023)
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Table 4. Summary of national referees competency building course

Year 2022 2023
No.
attendee 21 (20 completed) 22 (20 completed)
Total 50 hrs Total 40 hrs
o Professional o Professional
Capacity competency: 25 hrs competency: 25 hrs
building o Job competency: o Job competency:
education 20 hrs 11 hrs
o Global competency: o Global competency:
5 hrs 4 hrs
On-line
Teaching On-line Mon, Wed. 19:30~21:30
mode Tue. 19:00~22:00 *In-person: opening,
mid/final presentation
. Phone Phone-Video (North
English e .
ducati (Philippines instructor) ~ American instructor)
education 14 hrs 640 min
o Attendance above © Attoe ndance above
o 70%
. 70% .
Completion . o Class reflection
B o Class reflection
criteria aper paper
pap . o Mid & final
o Final presentation .
presentation
Satisfaction ¢ 101t o£7) 6.40(out of 7)
Level ’ ’

source: KSPO(2022; 2023), Project team(2022; 2023)
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e E5 T AAS Ao oig TS U X7 w8 AFAL Table 5. Summary of post-graduate continuing education course
T 48 23 74 W] 6.178 7155kt asdE 92 AR year 2022 2023
g HEE 6,158, AAAT S ® W& 6.224, Jof 3 Post-Graduate
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source: KSPO(2022; 2023), Project team(2022; 2023)
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Table 6. Summary of Integrated workshop

Year 2022 2023
No.
Attendee 123 105
o on-line O in-person
Wz?;ff:)p o recording lecture o venue: 63 building,

o live lecture seoul

o the 1st woman o isu (chairperson,
referee in bundesliga single & pair

Guest (football) technical committee)
lecturer 0 2020 tokyo olympics © attu co-chairman,

3/4th place referee technical and umpire
(basketball) committee

o recording: subtitles

Interpre- o live lecture: simultaneous
tation mode consecutive interpretation
interpretation
Satisfaction 4.5(out of 5) 4.74(out of 5)
level

source: KSPO(2022; 2023), Project team(2022; 2023)
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AAZAEE) 7Ieddt 1AHE 2022 2y SA1EIHA
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2022, 2023 ‘FAAE FHUE S JTT A
£ Atgo] yolrtok & wpgko]| thsfiA] AlAstaAt gt
SAHOR AT FF S5 MY AAol digt AW HETL A
gotch. 23]0] 244 ot ool EUE FE F oft= ZE T
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