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PURPOSE This study examines how fitness centers’ care services affect the MZ
generation’s perceived value, exercise attitude, and exercise commitment and how
perceived value mediates this impact. METHODS Patrons aged 20-30 who used

fitness centers in the Seoul and Gyeonggi regions participated in a questionnaire
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survey from January to February 2024, providing a total of 233 responses. Using
SPSS 21.0 and AMOS 21.0, the data underwent frequency analysis, reliability analysis,
confirmatory factor analysis, correlation analysis, and structural equation modeling.
RESULTS First, perceived caring services had a significant effect on perceived value.
Second, perceived value had a substantial influence on exercise attitude. Third,
perceived value had no significant effect on exercise commitment. Fourth, exercise
attitude significantly drives exercise commitment. Fifth, perceived caring services
did not significantly affect exercise attitude or commitment. Sixth, perceived value
fully mediates the relation between perceived caring services and exercise attitude.

Seventh, perceived value had a full mediating effect on the association between
perceived caring services and exercise commitment. Finally, tailored services and
emotional support were identified as key factors in fostering MZ individuals’ positive
exercise experiences and commitment. CONCLUSIONS Fitness centers should
develop strategic services reflecting their customers’ goals and values to enhance
their exercise attitudes and commitment and ultimately secure long-term customer

loyalty.
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ZAdkA Rl 4ol e A 71% 8% 847 QIAstal AtHKim
2022). ol°ll w&k MZAIH= &5, Alsd, F44 4 5 0gE =

HoA 73L& SAIoHH, 019]' A
(Lee, 2024). ol2I3t WSk "HAEH A
Rom, ol AWt EAoF Srh=
Qlthi(Han, 2024; Kim, 2023).
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oz}, EAY AHAES F= &2 A A 9SS 9ugt
tH(Heo, 2023; Lee, 2024).

A7kl EH?_} =2 T A B EUAESE T2 5 Al
it As] 7okl Qlek. 9] [ EYAAEE= MZAH7F
*‘liﬁ}% —.—51 25 FAE AYuiRdsta ek HE RA] ©EH,
2Z=AE 9 ol §ES 2019 WH] 20229 150% S7HHSH, o]
% Z3oll thgt Tilo] oA A 5 Al Higt 8% A F
2-& Hoj&tH(Shinhan Card Big Data Research Institute,
2023). EH HAFFES] MZA 4H] HlolelE Boff B EYAAE

FFA9] o]go] FFoHL U FIT 4= Ath(Park, 2024).
o|z{gt EE = W EYAAMET} 2 AdolA S8 a7 &
A2 AP Q&S r|gitt

= o3t 28 e JEYAAME Y Xt AL Y
o713 it B2 HEYAMET} v AH| ARt TR RS A
SoMHA], &8RS0l Wyl APESHE 7 & AA S E T
(Seok et al., 2017). o] oA HEYAAEZF LS 74

A& 753 48 olF7] HsiAE A8k AujA Algo] Z
Aot} E9], AU AH P} 4Bk FAH [oi72
Feke 4= 9l AEFo] & 851tk (Seok et al., 2017).

o]} THAsto] AlojPAu| A9 FQ/do] FRE I Qltt. AloJHA
H| A AH[R7E AHIA AlSAREE L7l 3303 488 v e
2 FAEE FAY FHHCR, ol AHATL AHAE FHHS
2 QIA5tar Aol QAME 7HAA WHEE= 8% 8%10] Frh(Noh
et al., 2020). 53] MZAH¢} 22 F2 AH|[AS-2 AH4lo] AH|o}
£ AHIAY 7HXE FAT6H, °] 7HAE 7o 2 AHlE Aot
7ol Zsttt(Jung, 2020). O] 52 Wed| 25 AlAS o] &st= 31
off LA A &ar, AH4lo] Hh= *1“‘]&—4 44 94
£ 5o AY 7R Badels A %33]' o7—1 °]":}(]ung
2020; Seo & Kim, 2023). o]&{gt &30 A
ojFAHIAE FIl AHA} L= THAE
H AREE gHT 5= Qo

E35], MZAId+ 2HHd, AT A, SNS(SOCial Network Service),
OTT(Over The Top), Bi&E3s} 52 7|Hto& /-5 A& 3
gt Oq%ta = Uot= 4v] AR _IJ\]— I QItk(Kim, 2022). ©]

2 M9 FEFR ES AREY FRE AEET AEES T
"]5}% 48] EAE Hol, A419] 7R} Byfots aHlE &
Fol= Aol ZethKim, 2022). £ MZAIAE 20304 7|&
A AA QT FAE9] 60%E AAT AoZ dEHo WK Woori
Financial Research Institute, 2022), ¥F HAZ JFHJA=
F83 YAE AAT 2R =, o5 4H] g o=
9] AL F2 7Fs/do] AtHHyun, 2023). o]t &H] HH
T EUAAE AFoAE a3 ouE Zr=tt. MZAI= A7%43
IS FAIoH, Dt 252 Hol 719 49 A& FIAT=
AHC & FEUAMEE 0|85 ]’“— 7ol th(Lee, 2024). wHehA
MZAIA ] E/4& olsfistL, ol5& TR 3 W& AnlA A

it
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ﬂll

2 RIS A HEUAIES) 43 A9 20 Berolet o &
olet.
MZAIE Apalo] alshe Aol AulAolA et 182

dol, 74A s AA oug B Age] ArHKim, 2018)
oleigt 4w] TElo)A] o] B o] vk A2kEl Axjolct. A
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e 217t B ABoIF AHAE o) A e F
o2 BrsHe AYOE, ol 4l PET ASEO| FAH
A
T

OT.,IJ_IN rﬂ
O

ro

v Xtk (Zeithaml, 1988). o]& 48|/}
te Yol A 71t AEo] RIS of & Z5tE o (Sweeney
& Soutar, 2001), £5] MZAH= ©<=5] AlFolvt AU AE Fof
Shz Zlo] ofyzt, A4lo] AH|sh= AT 7HAE FAloks EAS
7HAtHKim, 2018). |52 7H4 tiH] 284S 1&sHs A,
A WELT ASE AEE FA5HA of7)H, Z4le] gojZ A
EFY3} Aol B5He AHE 78t Hyun, 2023). TebA, 1
EYAAE A AFshe ARG u a7t 129] A 7HE 7HAE &
A Y-, Test 25 AlA o8-S do] FAFAA 1A A A
A Fie F4sH 2 & Utk ol& sl JEY2AE: 253
25 203, JiE Efold f=, ARYE 7gt 2233 5&
Algsto] AHZHY 712 BAES FoiEE 87} 9lthSeo & Kim,
2023).

oo} 3|, Bz} A2 7Rl P2 olsfst
K3 347 53] &5 Iojo} TSt FR3 TS =
A 2FHEE M IS 250 o HFHoz %.‘046}111 g &
o A, ZAA A7 FASHE BFol tt(ung &
9, B2 7ijlo] §4 5ol Zo] whHEo] A& xqgg é}mlo}
He AHE Aulshy, 2580l 2 A2 52 EA=T A
S w7le AP QlAsto] A0l HAE RS & Ut
(Lee & Hwang, 2014). B8} Elo] tisf) 4oz fEYA
AE 9} 22 Au A A A 142 27] 3o F7]89k ofy g}, %
&9 29 9 Fol s ST ¢ = ATS ML 4+ 9loH, o

H]

oo of i i

ol

l‘l

535 MZAIHe 22 #2 59 7 AP wge 253 Al

2 AlFol ol 9u7t A& AoltH(Kim & Kim, 2017; Seo,
2018).

A1 B (caring) ¥ #HAH APAT= T =opoflA] o]FoH 2
U, S EYAAME o] 8AE YL R FF A= dHH o g HEsitt
(Noh et al., 2020; Sim, 2013). 7]& AFEL F2 255y U =
I5E o2 gt stuASoA Alojg £717t sHIES] 5
A Zofet gk 710l Pl FFE U H(Kim et al., 20153
Lee & Lee, 2020; Song & Kim, 2016), 54FES HJoE &
28] Alojgol A4 P} FAK HA = FFE BASIT
(Oh & Seo, 2020; Shin, 2021). 0|23 ATLEL Hojo] & 4]
Tt A7) Adaet 22 Aato] AR IS vt dS A2
gt

8y JEYAAE o]l GAE G R o Aoy dAite 1 F
840 E EF5tal obA] FE5] o]Fo| A A &YrthSeo & Kim,
2023). Eg FHEYAAEA = SUES I, E5HE, 1
g1l F5EYo] 583 34 ZHESHARE, o9 THE AT FA
A& o g BESICHNoh et al.,, 2020; Shin et al., 2019; Sim,
2013). 59|, v A 3 FFEE Ad MZAIHE o=
A2t ARG AR AL} AZHE 7H], FHE 9 5= 19 ¥
AE B4 A= BE551th MZAdE 3 EYAAEQF 22 AH]
2 SAoA FasE AHRF DFoR RASLIL 9lon, o5 71X
Q147 % o] Pl thgt AFHRA A= - YguidS AL
2 mdsteioh

kA, 2 As MZAHE g4 3 sl EYAAME S X7t
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Aol Au| 2ok A2kg 4%, SFHE, 252 WA L A24d

AN RIS HEHOE Polr o AT Bo] gk, o]
58] MZAT7 Q1alsks SV e o] Aol Alul et M2kel 7}
A2 veteta, 34AY LEUE YA 252 SUhE B 4
149 37 B 94 9 §4 A o] N 2A4RE AT
gtk B AT BALS TS o) ABATE o ofdlet 2
o] dh77HE AT,

Q774 2 A7nY

AYATE HiFo 2 ofdfe} Zo] A7HES AAslgom, ol &
2 919 Figure. 13 o] ALY BTN, Aol 4

AHY 8L olafshs Hlo] £ 334 ATEIL AA AN
e,

AZte Aol Au| At A ZHE 71X o] A
Al AR AE ARA AFAZE DA A 4T A=E
gt AUAE AFToEN 14T AR TAE P
oJm|gth(Lee, 2015; Noh & Lee, 2019). o]&gt AlojgAn
T 4ol AH| A0 thsf| 7= 7HAE FHAIZ|= Tl S83% I
Stch(Jung, 2019; Lee & Lee, 2020). Newton et al.(2007)%+
Noddings(1984, 1992)= Aol 9] A4 7Hdo] AH|A ARtk
7 740] A Aol Ykl o, ol AH|A0] A Ao
& o]ojd £ Qirhar Bkt

AZLE 742 2R B Aoy AHIAE S A= 9
FHH0F PGricts MELE, AHA T} FHEE Aok
A QAR 2R83ITH(Zeithaml, 1988). ol AH|AS] B A=t
FPsoll 5235 FFS v|AH, 5] AH|A AZATE 34T A=E
HIF O 2 PATH AP A AL IHo] ABIAA 7= 7HXE
ZHA7|E 89lo g Z83ttH(Jung, 2019). IJEYAAE o8
2 T Al o8-S o, AlFte AU AT R4S 7]} 7t

Ao 7 ) 2|2 Q] 5 Fo AAE 7HAIA ArhSweeney &

rlr o
o[> o

o r|r nllo ]-{'U

2|31
(Jung, 2020), ol=gt &4 l% A2 Xﬂ*ZPC’ﬂ gl An VP} QA5
= A4 S 9v)gtiMacintosh, 2009). 53, 34 34

= AlE 7dE BAS] S83% 848 A-Este] 17o] /\1 12014 =

Exercise
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Fig. 1. Research Model
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7= 7HE SHAE < (i et al., 2010).

Seo & Kim(2023)2 HEHAAE FIAEL ACIFHHIAE
MO AFslr] A5l WS T2 EPSHL, Ao FAH A
= HE'ET]-‘— DAL hAfo 2 Uk U] AS AL of stk 5F9)

olEet AlIB AR A= Sk G ONIA A} shaAt 1]
74]‘5]% 7IRte = oF =9 E9)719ke A o] 3loH, ol §
3 ShsAte] 9 Bt Sk 82 FIAIZE 5 ATHNoh & Lee,
2019; Sim, 2012). E3}, Jung(2019)2 Alo]AE 7|7} 584 7],
WA 7H, 85 71X 5] o3 GaFe n|A|m, o5 XL o
249 7ol oJxjo] A FeL vATkL Sk ol AZ7w
Aol B91717k ne] Auj 20t A E Rolk FoT ATL
ﬂu}% 3 g ARk

olt}.

A28 79 e E e B

5= 7iQle] 5ol tish 7HAl= ARkl 57 9 A H
Wge ojulsinl, ok 25 A443t 29
(Jung & Oh, 2017). Zeithaml(1988)2 X ZtH 714
Folu ARIAE ol A= o9 7N E g N
Si9254, olzigt 7l

oy
fo

ok

of,

ol

fllo

d

Py
o

i
28] SR HieE ‘5‘3"35}% ol %ﬁ
T IS At ol YEYLAIHA AlEEE A2 A4 7h
A|7F A9 2FH = FoJet I vE 4 e iRt
Az 7HE BEE S5l FAEH, o] 7w 28T 54 A
Hl2o] fis) 32 B 2 she 8% 2300 % 283t
ojet =5t Shin et al.(2016)2 ¥R A 24 7|7k AH| A
u AlFol Hisf 7= Bleg 3495k Hl $23 JES Aohal 5t
2, Choi & Oh(2019)= 7H<lo] /9% 7HA7t B 349 71
27} Ikl AFSIATE ole &vAF JEYAAME A 27l 7t
A7t 259 FeHE0l SA4AR] I A F e HoiEh
53] MZAIHe} 22 g2 &HAE2 Aol 7= 7HAef 71t
Sto] M) P52 AT, ol A5 HE o= T2 IF
< "A Kim & Kim(2017)2 MZA|H7F AH4lo] S7-6k= 7FA2
“f"} of wet AFoILt A AE Alsh, I 23 22l Hieg
kR kin= 0]-93\_1_ Moon & Kim(2023)2 Zxof Zofst= MZA|
tiE0l == B3-S B9l d¥ste Add 7M1V S8AA A EH
T F4 %‘6 =l Xhﬂm_ st9ich. E3h G. N. Kim(2020)2 AH
A7y sz 7HAeE Mul A ABA7E AlEshs A7 QA ”H,
AHRR= 3R] RS FASHAl Fokal 391l Seo(2018)& A
2+ ZHA7F EEo] AR 9FE v wiieel A4E RS
£ 7 e Aol sl A, ol AFE2 A4

;
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A 7207k LB E 4o Fa3 AAYS FRT,
oo} go] A7l A% LEHE ko] HBATE Bl A%

X% SEH e et BANE s ol

Ze A77HEe AAstet.

H2: A2 7HA = 2FH e #-2

1o,

ol
of

ol
s
=)
X
pod)
)
ik

il

A7k 7hx| 9 SEE}d ] A

292 A 101 %}% A3 MAZE A4 A Z(Jeong,
2004), 53] 250 T2 A& Foj7t a7 =HE S5olA ufe-

ZQq35it} Park(ZOlS)% JLA & A7IAE] 2B B A
o] 159 &5 ALrE Fstets Fa% 840ty gRlstion,
ol JEUAAH Fojzto] 25EY F47 A A 5= A
£ Agale welat Wart 9le-g oJulsitt. o9} 72 wiztoA
Park et al.(2023)2 EE&old A& A7 7HA7F 2529
off foju|gt FFE Tk Fdct. ol A EYAAIE e}
B2 5 AN E AZEH 7HA7E E5EY0l F8% FFS v
& USE ult

4= 7429 B9 9] TA o tidl Jo & Yoon(2020) AZHE 7t

o
_I

Qofl Fg2A Q1 J&LS vt 5+, Jung et al.(2018) &
Al AZrE 7HA7F &9 Aol fgt 932 vRtkal 5keltt. o]
x5}

T AFS2 ALE 7RV 2Ye S5 58T 299
o, Lee et al.(2023) E3t ] 7te 7127 B9] A3 o] 8-9]3t JFe
oAt 2 Elskgin)

oje} o] Azt 71A| % fEE?J 7ol APATE 3 A4H"
I % FEYol Hitt BAEE ISt olE B
e AF7HEE A5k

H3: A|7hE AR 250 Sod Feke w1 Holtt

=YL AHAEC] B4 AdEolu ARIAY A H0R AdET
A714Q BAE Bt e $54% P52 olsiok= Hl Fa%H A
LS gtk AoA 235 QA= QA= TtHYoon et al., 2015). H]
= &2 PEo] 523 FFE vAE A 242(Kim, 2012),
H| & 7|7k FA4E A= FAT, AHAQ] Aol gzt §F
AFolur ABjAc] gk FAIT AF o R QIs] Edo] WA 4= 3
th(Kang & Jeon, 2009).
Ahn & Oh(2015)& Ax =0 gt 3849 et L
5 o Axzo] gt EJE JA| ST SR, Lee &
Hwang(2014)— o7t &5 ol e FHARl &5 EU0l 49
AL ol ¢ £33 g Sthy B stk E3H Kim(2011)
2 25=Y0] 7SS A&ste= YA 5718 AFfet= Hl 7]
o & Ut 5H31 L, FLEAE B5-E oY AT, A5 FholA
A Hert 349 W g E9o] 7= A+ 23K Seo &
Kim, 2012; Sim, 2013)& &3 =%} &Y 1Y HAE
A& 4 Ut
o|¢} Zo] LEHEL} 2eEUN AYPATE Sl 2EEH =Lt
25 =Y WE THALE IRIskt ol EWE thaa 22
T7HdE A4t

%m‘.ﬂ
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H4: 5H =

rir
o

+s=Yol folgt Y= v Aol
A2 Aoj P A u| ALt 2FH L] A

s 48R P50 S5 T2 vAE @Y 847 FEH
(Kim, 2012), AllGAHIAE HEYAAME 3A50] 50 s
7= ARl Hikofl 341 FFS vAE 890 ® FHA
Ao —1:1-]7]7]' 3)EEY A/ &5l et A Hes 2
glsh= d] 7]04gttk(Seo & Kim, 2023). Sim(2013)2 #Alojgo] &of
2}9] :qu;g—]o] e A3 o= T8 Au|E A5k A 84
= SRISIAL, Jung(2019)2 Alo1® E91717F SHEES WA 5715
TIAA ol Higt e d S S S7HITAL 5HH.

Park(2018)> B&A| & 204 A=A} oA} 719
HFE BA A 7ot AT BV F8AHL BESH
9, ol F7HAHEY AR AEA S Eolal 3R =
£ Zshote b 8% 9 okl ofqith Gano—Overway &
Guivernau(2017)= AXZA LRt AlFohs Aold E17171 &
7HEOA 3721 WA Aol Foldt dFE vk skl
53], Sim(2013)3} Watson et al.(2003)2 A& $=HollA sHFE°]
=2 7Y AolE 29718 A4S ), el Wit Friet 4%
o] S7F5HH, o] A52]Ql HieE HolA Eil 5191, Noh &
Lee(2019)= B4 549 4 B7IET EF8= =49 g%
Ao| st&Ato] Zo] E7)9k s _4_1 o Lol g 2HH AFS
VTl 5HiH. o2Rt A5 SYEIA SR A4H A
OJFA B AT RFEHES 7"94'*] 7le 5838 249S Hehdt o]
o Zro] AojH A H| AL} 25 H & 7He] APATE Fof AZHE Ao
FAH| 20 RFEH o Higt WAG S RISt o8 EdlE o
I 2 A7 E A

rl&“

HS: 2|25 Aol A Ak LEeE] olet 4 md Aolct.

2 2= %Rﬁi 0368 111 3010
o

ofRth(Lim et al., 2020). Al1® 971 ©<=3] 344
/g8 ofyet SjYEo] 50 EYstL A&H o w
& ATt vl 83 92 srhAhn, 2017 Ll 2020) E
, 23Z20] Fofshs BNA ==
g £3A17]122(Ahn, 2017), *é‘%?l% hO]L o 7101'3}7]
f2oll(Jo & Bae, 2004), ¥7o] A47 Q1 TA G40

EY2AEA AojPAn| 29 25EUY BAE LotEe Zﬂ%
¢ Z- 235t

Jo et al.(2020)2 A=A A&A Q] ¥ W7 2T EUS
SHAZITE BRI, Lee & Lee(20200= AIHEH]717F <1
AEY, e, B2l 27 AR Fd= T Has)
o, ALEL7Y] 5848E FUst3ith. Park(2018) Aloig&
718 =4 Adshe 7HAECl ¥ 22 2529 2dE 49
THaL AT ol A7 Ao FA W27t 3leE0] B EY AT
A sol Hisl o 2 292 4L 5 A=F e Fa% 84

A& mete

o
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T3 Lee(2020)%= HIEWIE X L2to] 2 HAF o] 3ojE
ol A2 JFE vAka st AlojF AR A7t 25EY] vXE
A0l JS s, B. Y. Kim(2020)2 HAg Edlo
Y7t 1249] &5 IgolA At g E AleT o, 170 25 &
J& SHAZ 5= ok 3kt ol#et AFES HJEYXAAE 3
LENA Azt AHAH AT LeEYS EXst= ol 59T 9
oS St AL HojEh

o]} Zro] AlojP Au| A0t 5EQ] 7ho] AYATLE Bl XZ4H
Aol Au| A0t 5EU0] gt TAGE ARG olE EgiE
o2 2 A7 S AAsH

FI

o

H: 1248l Ao Alul Ak 252 o] §ole Qake m1d ol

A ZvE AojPMuaet 2B HE, 25599 IA: A7 7HA] 9

| 7 & 3

UM A7HE A H S AT EH, APAH|AE JEYAA
H Y59 25H e 550 F8% IS HAE QA=
(Seo & Kim, 2023; Lim et al., 2020), °]&]3t FF2 3 LEo] A
Zkote 7Hxe] o) wiZlE 4= 9l Aot Lee et al.(2023)2 T
EYA f AREAEO] QIAleHE AH|A £ 5 7ol Az 7t
o] Fogt FFS vX 2, A7 A7 LEEYA] 9 HH
il stof - 7HR]9] S84 RS, Jeong & Lee(2009)
T AXZ I AYE 5o AdEE e 24, JIET &
S84 B PO G vk shof AzbE 7HR] 9] S84
S 7z3H3th Hong & Yoon(2018)2 Ao P u|Ax T3] 3
U] WES ol Ao 2R Fi1, JUE0] &5 AHHoR
Syt EUT 4= =S Sk glolk 7]ojgitka skoint ol &

2 59 AlojFAHIATE AFE W, IPEL ApAlo] s AH|A
of tial o w2 7HAE AZ5HA HH, ol EHEe 25EY
& ZAHA R W7 5a% IS gtal & 4= Qo) E3
Sim(2013)2 Aol &E9171et Bz o] AN A Azt 71|17} wiAp
AIE 7 E AL FOI5HY T, Jung(2019)S Ao E9]719} ¢
Zrolol& Atolofl A IAZFA| 7} Wi AT 7HA= As gRlste, 11
7+ 7FX7F A2k A 0131*13]*9} S5HE U 559 HA
A i) S 4 9

o]} Zro] AAH A3 ﬂ%@r QA 7Hd A7 Al AAIRE A AT

S vl oz A ztE Alojy M| Aact LEHE U 55 7ho] 7
A a3 2zkE 7E 9wz E bl tist TA A ERlslh. o]
E EUE ot 22 A7rHdS Agsteltt

H7-1: 1208 Aol e Alul 20t S e o] BANA A2 744
ot 9 Aol

H7-2: A1Z18 Ao e A u| 20} £520] BANA A7 744
oA R} e Hole.

£ A= 202449 149 8Y(P)FH 20249 2€4 24E7HA 171€
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Table 1. The main demographic profile of the respondents (N=233)

Variables Categories  Frequency Percent(%)

Male 135 57.9

Gender
Female 98 42.1
20-29 126 54.1

Age

30-39 107 45.9
Participation Less than 1 137 58.8
experience 1-3 73 314
(year) 3-10 23 9.8

& A%, A7 AT NEULAE F A ALE ABE 8

X2 Ao AERARE AT ACIB AN AE AT 20
oot 30Tl MZAIT) ol &1 7E SHoE HI%EE‘—-.—% (non-

probability sampling method)?l ¥ E 5= (convenience
sampling method)& ©]&3dto] & 25082 o= A,
1 F 246571 BlEQITh 2 AFtoA= A FAHAE AlFot
£ JEYAEY AA 2ygS Fes] 1o of=iglon,
OJFAHIAE AT e STEAE FE6| FHol= o AVt
USIE. olo] wEt AFA = AJFARIAE AlFots JEYAA
H F A2V 4o £ Qe 7He SAHoE HES APl
o, olo] AYFt HES Al&ESHA Rl flof HOAREFEY
(convenience sampling method)S &35}t 358 HEX|
Z 5719, o579, BF Yot 39T AR 5 SEH8el #
Aoty Al=do] gicka IdE 135E At 2337(95.1%F A
Al B4 AHgSERlEE. 2AME AESEHAREY A-EAIsHE 4L
(Table 1>3} &t}

AL H4d 135%(57.9%), 9173 988(42.1%) 282 A=A, A
2 20t 1268(54.1%), 30t 1079 (45.9%) 0.2 ZA= gl oH,
g2 149 v|9t 13779(58.8%), 1-39 =Tt 739 (31.4%), 3-104
2379(9.8%) 2.2 ZAME| Qi
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ZAET

£ 7S A% 2T HEAS ASARAT, HERFS 4P
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HAE EUE 2 Agto] 2A 274, Bl 5HE 32

Jung(2007)¥ Kim(2018)9] 48 EHZ & Ato] A 74, B

A3IH T, 2B =Y EFL Scanlan et al.(1993), Park(2013)2] &
TE O E 2 Aol A 7, Ebsto] ARSI
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Table 2. Results of the confirmatory factor analysis and reliability

Standardized
Factors Variables Regression ~ S.E. t CR AVE
Weights
Treats members with respect. .834
Cares for the members. .841 .070 15.8827%%*
Treats members fairly. .844 .070 15.984%%*%*
Shows interest in the members. .836 .073 15.724%%*%*
Rercelveq Creates a friendly atmosphere among the members. .586 111 9.619%** 968 776
caring service
Listens to and reflects on members' opinions. .863 .067 16.573%%%*
Accepts members as they are. .843 .062 15.945%%%*
Creates a comfortable environment for the members. 672 .084 11.464%**
Welcomes members warmly upon their visit. .593 .069 9.762%**
The cost paid for the caring service feels worthwhile. 745
) Receiving the caring service provides significant benefits .
Pe\r;‘lelll‘éed relative to its price. 746 A4 11330 926 759
Receiving the caring service offers numerous advantages. .839 .096 12.860%%**
Receiving the caring service brings great enjoyment. .866 .096 13.292%%*%*
Exercising at the fitness center provides psychological stability. 821
i Exercising at the fitness center helps relieve stress. .843 .062 15.290%**
Exercise — sesksk 944 809
attitude Exercising at the fitness center boosts self-confidence. .850 .061 15.482 . .
Exercising at the fitness center offers opportunities for self- 844 055 15,3025
development.
I plan to continue exercising at my current fitness center. 706
I look forward to the time I spend exercising at my current 785 147 11,4955
fitness center.
Exer.<:1s1ng at my current fitness center is an important part of 795 113 11.642% %%
my life.
Exercise Thinking about exercising at my current fitness center makes 892 145 13.004%%*
. me happy. 939 .692
commitment
I feel a sense of happiness through exercising at my current 876 129 12.780%%*
fitness center.
If I had more time, I would like to exercise more at my current 783 133 1145755
fitness center.
I often imagine myself working out impressively at my current 601 150 g 834
fitness center.
2°=462.042 (df=246, p<.001), CFI=.948, TLI=.941, RMSEA=.062, RMR=.029
*xxp<.001
O5E(0)e 052 A5kt SPSS 21.0 27 AMOS 21.0 ot 3742 9ol BESYS 500902 HASt, BAA Fode
2 7S 0] 8sto] ARE BEASIY T ALl tigt /JIEEA Bias-corrected confidence intervals 2] 95% AlZ]GL7to)| A &9l

B S9E Yolnd EPHS UANAD, G2 HYT Sl
£ sjoetnat el 7 AA| 918 RARMS YAstEon, 41

T 535 5ol 0}7] {15l Cronbach’e 3t Ittt WEEGE ZAETO e 9 AFe
£ ot 7] 9fef §iQl 1t AHEARA S AR o, AT A
T7Hd ASE st FRYPARY A4S AASHT A2 HA A=Y B EE S0 A8 WEEd E(content

g FHx 0] iR aakE FEs 98 A4 BAHCE ot ou
7} JEAE FelstuA REAEHbootstrapping) AXAE o EEIEES Hus

kjss.sports.re.kr

o
=

%

validity)2} A EFG E(construct validity)E &1ttt RALEF
VA AX =AY W 1

| AEEAYS
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Table 3. Result of the correlation analysis

Table 4. Suitability of research model

Factors 1) 2) 3) 4)
1) 1
2) A469%* 1
3) A433%% 750%* 1
4) A22%% 596%* 136%* 1

1) Perceived caring service, 2) Perceived value, 3) Exercise
attitude, 4) Exercise commitment
**p<.01

_<‘J_I:
ba%)
k=l

o

o] BgE 9 AT V&S —&éo]-X] 3off A
EAE v o g BRANE AASH
23S Y8 #F8etd =(convergent
validity)2} %‘QE}%E(dwcnmmant validity) & 245}t T+
AHoZ 4 8l 214 8 dE-4(Confirmatory
Factor Analysis, CFA)S @’\] stgoH, WHEg: H5E sl 3

B ArzZZH(Average Variance Extracted, AVE)¥F AFAI2] A
THOE HSE AASIAY. FHEdEs 74 74 /ido] 1 5
Il TYEERE FE] AR U=AE Broks AR, 2
ArelAe HE 8919 BEsh 891 Fokgo] 50 o4, AVE glol
.50 o4, CR kol .70 oo & yeht =Hed ey} Q’EE] Pes=y
< QI3 tHWoo, 2012). 239 HAFLE x?=462.042(df=246,
p{.00)oE AQEFL A FHUAST Ao el
Kim(2007), Woo(2012)7} AIAIgE G3= 7]2(CFl, TLIE .90 °]
4, RMSEAE .08 ©|3t, RMR2 .05 °]sh& SZAIZ . o,
E3HAIY] H A 7] #HQL 50 ol el mIAA] &3 =Y 1A
T AQtAL, F 270 2= T AHESHAT Ed, ZF ¥Rl 7
o] e EE Q’?_O}JJ} FBIAEL S AASHT AHEE
FEAEEFH(AVE)0] Hel 7H9] A=Y Al o 4
£ HEsto] Zelstart. O]“ AR OE Y Y A7 Vs E w
ooke A E2, B4 Ay nE g99lo] Y 7|FS F=oko] wE
T B3 FREYSS sttt MM E SAE ARTE
(CR).70)& S55to] A=Y GA FREQ o, W A=sES
gRlst7] Ysll Cronbach’a #4& SIS A3}, 2|74 Alojg AH| A
=.922, AZHE 7= 903, &5HEE 876, =Y 9102
2 uje 53t $E0 2 YeERFtH(Kim, 2007).

p
Mo H

;

o
o,

(rt

re

2
ATEF A
AT A7Rgol e AU S SIet At £22462.042(dF=246,

pL00D2Z e} 1@5 7|Z0)= mX]A| B3l Ao LR
th. 3F15k Normed x*& 3.0 ©]3}Q] 1.878 & WebykaL, CFI, TLI
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XZ
(CMIN)
462,042 246 1878 948 941 062  .029

df Normed x> CFI TLI RMSEA RMR

L 9 o]kl CFI=.948, TLI=.941& el om RMSEA & .08 ©]
59l RMSEA=.062, RMR-2 .05 ©]5}Ql RMR=.029=2 Yeht A3t
T 7128 F=3F9tHKim 2007; Woo, 2012). &4 d32E &
= A 4+= o (Table 4)9}F 2t

HaaE

AZYEl Al G A H| A 2|24 7HX] 9] A o] thgt 7HE 19] AF
A A, BAEAS 42 503, @2 6.880% F-9FF FIF= H|A|
Aoz et 7Hd 1S e =, A2t 79 S5z o] B
ofl thet 71 298] ASwA 2R, FEAS 72 838, a2 10. 137
2 Ot = vA = 2o E UEhd 7H 2= HHEA A
H 729t 2559 TAQ 7 39] AFEA AT %‘Eﬂ-r %;f
2 -.046, tF2 -.3652 R S MAA E= AR YEt
7Hd 32 71 A4E L, SEEHEY 2E5EU AR 71 49 AS
24 A3 ARAS 32 819, (fh2 5.9428 Fogt TS H|A
= AC0E Yehd 7H 4= A E AT AZHE Aol Au At 25
o] BAR 7Hd 59 AFEA 2, FEAS &2 039, w2
TJ1608 Fo3t - PIAA Y= ACE Ueht 74 5= 717
=, AZHE AofPAH A% E5EYS TARI 7HE 69 AFE
A A, AEAS 2 053, (72 9458 FoRt JFE VAR &
= A0 = Yeh 71 65k 717 E ik AZHE AP A H| A9 5
HE 4 &5EA9] BACNA X7t 71 9] Wi 2 itE gotk 7] 9
gk 7 7-13 7-29] ASEA 2T, Aojg AR ALt LEH =] T
Ao A= Lower Bounds &t .328, Upper Bounds &< .5462
2 Ut 0 Z3eA] &1, f9SER 0012 Y Svi7ia
7} Qe A0 YEL, APAR A% 52U BANA=
Lower Bounds 3/ .247, Upper Bounds %2 .4692 YL} 02
HSIA] g3, FOIFEE 0028 YER} FAMAEIIL E Ao
2 YERET

filo
r{r iid

4o mEUAME Q] XzE Aoje A u| A} x|zke 7}
I, %%HME 9 £5E 710 BAS Yohwn shojon, wag
A7E EYjE oh33} o] =95t 114} g},

A2kg] Aoi Au 29 A2k 713 o] BA

A7k Ao AR AL A2kE Ao §OIe Gag
Uttt ol MZAI7E AHAIRHe] X9k AR B
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Table 5. Results of the hypothesis testing

Direct  Indirect Total

Hypothesis Path offect effect effect Testing
H1 Perceived caring service — Perceived value .503 503%*%* accept

H2 Perceived value — Exercise attitude .838 838***  accept

H3 Perceived value — Exercise commitment -.046 -.046 reject

H4 Exercise attitude — Exercise commitment 819 B19%**  accept

H5 Perceived caring service — Exercise attitude .039 .039 reject

Ho6 Perceived caring service — Exercise commitment .053 .053 reject
H7-1 Perceived caring service — (Perceived value) — Exercise attitude .039 422 H** 4ol accept
H7-2 Perceived caring service — (Perceived value) — Exercise commitment .053 355%* 408 accept

**p <.01, ***p <.001

< ol Ap419] Hx| ) AZ2E TS Assitt oj#et g
| A S A EA=A E5] F vERtaL 9lom, ol MZA
7t A3 E EART UES FTote E508 viEkEgE
< Hoj&rh(Han, 2024; Kim, 2023).

AolP A2t Tt B2 AF-S dol, AvAteke] HAH &
diztat g gAsks bl S8 4TS itk MZAH= ol=g
AAH oS B Ap4le] F85HA o7)E MRS TS B4 B
715HA ®lt}. o] Newton et al.(2007)% Noddings(1992)7F =
gk Alojg 9] 34l 7idQl ﬂrﬁﬂ B /d(relation)o] 4H]ZR} AH|A A
FAF 2HY FAHA A5AES Bl AHAY A FHAE 5 3

= ATt gAY E3T, Seo & Kim(2023)2 s EYAAEQ]
AolGAu|A7F 1A EES o], o] Bl 149 FHH
25 AES Aok o Fas 98 sty AFeret. ot
AFATH=s B EYAAEZ} AolHAMuAE Bl MZAIH] 7Idiet
[TE S5 5 USE AR

MZAﬂtHL 50| &H|Sh= AH|A0A RFAlo] St 71| 7F
WJE7|E Yt o] 7HA] AH|Q} Akl Avle] AFE F5HA
Hojo, o] HEYAAMES} T2 AH|A B4 ZztE 7HXE
Eol= $83 84E FEoH Jung2020)9] A= EH A A
H|A7F 1 ATEe] A1 7|9k A4 Aol FHA] dFS vt
AL 7325, ol AH|ATE AH|A AFAe] BACA L=
A7} A=E 7|gko g sty splet. o]2gt 2 P42 MZ
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Eo| Wl 749 7HXE A3ehs o 71018 4= Stk B3, Ji et
al.(2010)2 AT FHHE FAote Aol A= 7|9 1A Y F
3%t 948 Zgatn, ol o] AH| AN L7|E 7S F
/p] 71 2~ 012_.% 71-16]—@‘\:}

MZAH= 53] SNS& 22 fAd 35S B 419 A
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t& Eobdiet 'K E 5 ¢48) I T2 A IS 53
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