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PURPOSE This study examines factors surrounding the work environment of Korean
professional baseball coaches and provides implications from practical and policy
perspectives. METHODS Data were obtained from 14 experts consisting of baseball
coaches, front office staff, professors, and a sports journalist using Delphi technique
and analytic hierarchy process analysis from September to October 2024 and were
analyzed using SPSS WIN 24.0 and MS Excel 2019. RESULTS First, this study ranked
the main factors “performance evaluation and contracts,” “workload,” “organizational
culture,” and “support” in order of importance. Second, “enhancing job stability” was
observed as the key subfactor under the “performance evaluation and contracts”
domain, while “improving the work atmosphere” was prioritized in the “workload”
category. Under “organizational culture,” the “elimination of nepotism and school-tie-
based inequality” was the most significant, while “increasing staff and strengthening
cooperation” was prioritized in the “support” domain. Third, analysis of the weighted
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priorities highlighted “enhancing job stability,” “raising salaries,” “increasing
transparency in performance evaluation criteria,” “improving the work atmosphere,”
and “elimination of nepotism and school-tie-based inequality.” CONCLUSIONS
This study provides meaningful empirical data for developing the KBO League and
is expected to help improve the working environment for professional baseball

coaches.
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Table 1. Characteristics of respondents

Job Career n
Former / Current
KBO Coach 7 years 7
Former / Current General Manager or
KBO Front Office Staff Department Manager
Professor of Sports
Management >+ years 2
Sports Journalist 7+ years 1
Total 14
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Table 2. Results of delphi survey on factors for improving the coaching environment

Main Factor Sub Factor

Content

Adjusting
workload

Establishment of regular monitoring systems to identify and adjust unnecessary tasks through
practical workload assessment / Setting task priorities based on importance and urgency while
securing sufficient deadlines / Development of policies to minimize support service gaps
during front office staff absences due to compliance with statutory working hours

Improving
work atmosphere

Fostering a constructive culture where results are viewed as shared assets for team learning
and development, not individual accountability / Encouraging cooperation across departments
and teams to pursue and achieve common organizational goals / Promoting an environment
where all members can voice ideas and shape solutions freely, independent of position

Encouraging
proactive

Workload task performance

Establishment of systems assigning clear authority and responsibility for each area /
Cultivation of environment and culture respecting coaches' decision-making and enabling
proactive task performance / Creation of open work atmosphere where coaches can freely
propose and gather opinions

Minimizing
off-season work

Provision of guaranteed day off during off-season periods for personal time utilization and
recovery opportunities / Necessary efforts to eliminate or streamline unnecessary procedures
and tasks during off-season / Implementation of flexible working system allowing schedule
adjustments as needed, with fair wage payment and related regulations

Enhancing work
communication
between coaches
and front office

Strengthening collaborative foundations through regular meetings and workshops for
information sharing and opinion exchange between front office and coaching staff /
Introduction of digital platforms for effective information delivery and communication /
Transparent sharing of decision-making rationales and processes between front office and
coaching staff

Introducing
multi-dimensional
evaluation system

Introduction of differentiated evaluation systems for major and minor-team coaches /
Adjustment and design of evaluation criteria to reflect balanced performance across various
areas according to team situation and strategy / Diversification of evaluation methods to fairly
reflect team results and individual achievements / Implementation of evaluation systems
incorporating actual player opinions and conducting regular player satisfaction surveys /
Reflection of coaches' mid-to-long-term team management strategies and performance in
evaluations, rather than focusing solely on short-term results

Increasing
transparency
in performance

Performance . ..
evaluation criteria

Evaluation

Introduction of objective indicators and establishment of standards to strengthen fairness
/ Provision of transparent feedback on evaluation results / Minimization of preferential
evaluation for front office-recommended personnel and inequality in organizational
restructuring

& Contracts L .
Raising salaries

Readjustment of current salary structure and improvement of wage levels / Establishment of
minimum salary standards for coaches

Enhancing
job stability

Stable employment guarantee through full-time job status / Strengthening job stability through
long-term contract offerings / Improvement of contract structures including transfer procedures
/ Establishment of coach contract classification standards and introduction of penalty systems
to prevent contract delays

Strengthening
incentive
& compensation
systems

Introduction of detailed options and contract renewal systems based on performance /
Implementation of incentives through mutual agreement between coaches and teams /
Introduction of performance compensation based on player feedback

kjss.sports.re.kr
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Table 2. (Continued)

Main Factor Sub Factor

Content

Improving
unnecessary culture
outside of work

Reduction of excessive and unnecessary non-work activities (gathering, drinking, golf
activities, etc.) / Encouragement of selective participation in non-work activities, allowing
coaches to determine their own involvement

Minimizing front
office intervention
in coaching work

Ensuring autonomy for coaches to plan and operate optimal training schedules based on team
situations and player conditions / Granting authority for roster decisions and game participation
judgments, respecting coaches' professional experience / Establishment of structures
prioritizing coaches' strategic judgment in lineup decisions, with systems for consultation with
front office when necessary / Establishment of structure enabling coaches from each part to
participate in decision-making, moving away from top-down approach by club executives

Organizational
Culture Minimizing unfair
demands and orders

Reduction of unfair demands and orders resulting from organizational pressure or influence
/ Development of anonymous reporting systems with guaranteed confidentiality for
inappropriate requests or unreasonable orders, along with strengthened internal regulations
/ Implementation of monitoring systems at team and league with establishment of penalty
regulations

Improving
perception of
coaches

Improvement of negative perceptions suggesting coaches are easily replaceable / Creation of
clear disciplinary regulations regarding disrespectful behavior and inappropriate conduct from
club executives toward coaches

Elimination of
nepotism and
school-tie-based
inequality

Cultivation of policies and culture minimizing discrimination based on region, educational
background, or personal networks / Improvement of existing recruitment system and personnel
procedures that rely heavily on personal connections

Expanding support
for training facilities
and equipment

Regular inspection of training environments and facilities with immediate repair support
system enhancement / Introduction and expanded support for various training tools and
advanced technology-based data measurement equipment

Increasing staff
and strengthening
cooperation

Expanded support and reinforcement of sufficient human resources (bullpen catchers,
batting practice pitchers, data analysts, trainers) for effective training and game preparation /
Additional staffing and placement systems considering front office legal working hours

Support Supporting
education for

coach capacity

Providing educational opportunities to directly experience and learn about team training and
operational systems of advanced overseas leagues / Operation and support of regular in-team
educational programs / Arrangement of programs and networking opportunities for exchange
and collaboration with domestic and international experts / Support for academic capacity
building through university or graduate programs / Creation of an environment to reflect
academic research results in practical team operations and training through collaboration
between teams and academia

Providing
psychological
and physical
medical support

Regular medical check-up support / Immediate medical support and systematic arrangements
at the team for injuries or illnesses during contract periods / Psychological counseling and
mental health program support / Introduction of sick and medical leave systems guaranteeing
sufficient recovery time when health issues affect work performance
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Table 3. Validation of work environment improvement factors among korean professional baseball coaches

Main Factor Sub Factor M SD CVR CvV
Adjusting workload 5.07 .616 714 121
Improving work atmosphere 5.86 949 .857 162
Workload Encouraging proactive task performance 6.14 770 1.000 125
Minimizing off-season work 5.71 914 .857 .160
Enhancing work communication between coaches & front office 5.93 917 1.000 155
Introducing multi-dimensional evaluation system 5.71 .825 857 144
Performance Increasing transparency in performance evaluation criteria 6.43 514 1.000 .080
evaluation & Raising salaries 6.79 426 1.000 .063
contracts Enhancing job stability 6.86 363 1.000 053
Strengthening incentive and compensation systems 5.36 .842 .857 157
Improving unnecessary culture outside of work 5.07 .616 714 121
o Minimizing front office intervention in coaching work 5.29 611 .857 116
Orgiﬁiﬁ;;onal Minimizing unfair demands and orders 6.29 726 1.000 116
Improving perception of coaches 5.50 .760 1.000 138
Elimination of nepotism and school-tie-based inequality 6.50 519 1.000 .080
Expanding support for training facilities & equipment 5.86 .663 1.000 113
Support Increasing staff and strengthening cooperation 6.07 .829 .857 136
Supporting education for coach capacity 5.57 .852 .857 153
Providing psychological and physical medical support 5.71 .994 .857 174
Table 4. Importance and rank in main factors Table 5. Importance and rank in workload
Main Factor Importance Rank CI Factor Importance Rank CI
Workload .199 2 Adjusting workload .098 4
el g e e
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Support 072 4 fask performance 0846
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FAESY 291 AR FEO] Ay Faret S4ee] A,
‘A A8t FAo] ES §14(0.458) 7t WARE F 7P 47
o= nHfof & 8AR Y orE BT 87
9 A FA8H0.231), ‘A=Al gt 914 7H4(0.145), ‘ZHE
o] A=A}t JEAY 2A8H0.123), ‘AF & BT 2olo] A4l
(0.041) 0.2 Yelsgth. g4 HE(CD2 0.05022 Ye 359
APAo] FRE G oH, sy AIH= (Table 7)0] AIAIE ] 9lct.
‘RG89 AR FEO] AE FAwol $ALY ATz, Y
25 4 FAAA 43H0.438) 7t HAYE F 7 4FHoE T
Flof & 942 P oz A A}t AF JolE s i
£ A€(0.360), ‘T AL 2 AH] Y F(0.116), “AH-AA
2 oz 294(0.083) 0.& yepdth. 47 Hl&(CD2 0.0497=2 Y
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Table 6. Importance and rank in performance evaluation & contracts Table 9. Relative importance and priority of all factors
Factor Importance Rank CI Rank Factor Compound Area
B weight
Introducing
multi-dimensional .033 5 1 Enhancing job stability 2494 P
evaluation system
Increasing transparency 2 Raising salaries 1354 P
in performance .196 3 . .
evaluation criteria 0457 3 Increasmg transparency m 1124 P
o i ’ performance evaluation criteria ’
Raising salaries 237 2
4 Improving work atmosphere .0790 w
Enhancing job stability 436 1
. . Elimination of nepotism and
Strengthemng incentive .095 4 > school-tie-based inequality 0725 o
and compensation systems B :
6 neouraging .0554 w
proactive task performance
Table 7. Importance and rank in organizational culture ino i i
7 Strengthen}ng incentive and 0546 P
Factor Importance Rank CI compensation systems
Improving unnecessary 8 Minimizing unfair demands .0366 o
. .041 5 and orders
culture outside of work : —
Minimizing 9 l]f“thancmg W‘;lrk fg‘:“flm“:“f;“"n 0333 W
front office intervention 123 4 ¢ weer'l coaches & Iront othice
in coaching work 10 Increasing staff and 0315 S
S - strengthening cooperation ’
Minimizing unfair 231 5 0502 - g
demands and orders ’ ’ 11 Supporting education 0259 S
. for coach capacity ’
Irpprovmg 145 3
perception of coaches 12 Improving perception of coaches ~ .0230 (¢}
Elimination of nepotism
and school-tie-based 458 1 13 Adjusting workload 0197 W
inequality
14 Mlmmlzl.ng front ofﬁf:e 0194 o
) intervention in coaching work
Table 8. Importance and rank in support s Introducing multi-dimensional 012 ,
Factor Importance Rank CI evaluation system ’
Expal'ld.ing S“P,PO,“ 16 Minimizing off-season work 0119 \\%
for training facilities 116 3
and equipment Expanding support for training
- 17 s . .0084 S
Increasing staff and 438 | facilities and equipment
strengthening cooperation ' Improving unnecessary culture
: - .0497 18 . .0065 (¢}
Supporting education for 160 ) outside of work
coach capacity ’ Providing psychological
— - 19 ;i . .0060 S
Providing psychological and physical medical support
and physical medical 083 4 W: Workload / P: Performance Evaluation & Contracts
support O: Organizational Culture / S: Support
Bt S dydol gEElen, s 2t (Table 8)°f AA| 7R Aol et AAFES] FH $2EeF Ade9l= (Table 9
ol At AA= o] A
B7hENE DAY AR WS 949
=9
Aol 7| AHP 4S5 §3 ZEOFFAI=A A7 7%
Qtoll tigt A S8&=S +85H] A8 HA7HSAE EEskA B 9i7ro] B2 duto]7] 3} AHP 5-4S g-83le] TR2oppA L
EA7HS A= AAH8R19 7HEAIE WA AR olF, sh 1Y Al A} AR A 8018 EEsty, Add 2952 Fusis
535 7S A e} Foto] Adid $RE8 AEste WAelH 53 ¢ Qit}. Aol whE =0l thea) g},
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04 8% ¢ Oﬁ—’v“-HE B, nIbgr g AR, PE, ‘&
A2} ‘AY &£o07 ”:‘7}51‘}11‘4' Lee and Kim(2022)& A% =
X9 1-EERMT Z-2 Ak EAZE A EAR HFE I 932
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o

AHsIR oM, Kim et al.(2020)2 55 A=A oA G5 viE, &
7S] 344, ATl 2uli7F S8 FRotH 2 A A3ket A
3t 55 Bt} %3 Najeemdeen et al.(2018)2 ZZ&E3le} X
o] Y59 EQJLEE o] & A3} FRAto] FAHAQ YRS
okl 46k, 2 A AIE Aokl Ut HT TEORLA]
TS AL 9 AR EAVE AHH 02 A== v, 24 4w
2 ol g AAAQl WA v €87t Sl

Q5 o] 5912010 Tk =9

S, Yol SI91ade AR Be] AN, Fudll gus
240, MRS BUE 2 97 ARUANL AN, AR 27,
BAE QR HA 2o vepith B0l 28 290] gue)
A4 B4 FAlolglort, A THUY A S Fessta 5
750l 25t AntY Pudo] $R3 AR Fxew 9
thH(Park, 2010). B2 APAFoIAE 0111}%‘3157 AFRkET 2
2 A3t ol G vk Hol =IO m (ang et al, 2011;
Jang & Chong, 2013), ol et okF A=) Qlsteigel 23
o 3HH JFL v AnelE AWYEUThBae et al.
2014). Kim(2020)2 434 Q1 22429} Algte Apa% Hsgho]
A=A AeA S Aokstn PAY Ed 2eshe], 0|02 oo
A 5 U2 AHBGT E, Bac2022) Lok IXGo] F
EHoz A3 A%S A7ok 48% 4 U 25 249 Ba
& 4z, ol AR Folgut ke Irjsts] Slat 7
27 Fj4o] aste, 5ol 3 WA ARBOIA Holut A
HpEo| 1 A9l §7 24o] BHHYS AlARiE,
nEcke] 4R ARAClHa BeIstel, Park and Lee(2024)
£ M1 1 H900] 09 £ 9 A0S olofd &
UL FEB}LOT, Jang(2006)S TE TAES] UL OJALA
o] e LT ol B7lgakel Y B 7] BT
FL o)Ak Fx3gct. oo 18 BAEL YA nete] U

o2

o

0

1

ot 457 P S vigo s TS BTt oA 2 e o
Aot A=S4Q HES AAS dart o olE Al FEE+
PLt £F0] 7hedt e Wl AA AjUACIA AILE AA E?J

o] AlekEck. olegt AlAde] 43 Bhe) AR ul MLB PRt
o 2WAKSnapshot) 31918 & % Itk ol 7%, T A LEE
ol £48, 271929, gl o271 7 A4 g
Ago] H71H 08 ol et Lo Bt AR s Rt
I %8 e WS B4 AF XHQO]E} o148 AzsE
8oL AghE ARUAIA A2 AA7 et PR ALS W
54 7 B S EH o v—m 2 ol; WA o
T 5 ee HolEd,

gt BAstol, Lee et al (20222 oFpAEA] Woks: 28
2 HEG PFFS M5, o2 gk e Asdac
5 theRe A1 F40] WA 4 e Bustert. ol

e Q

we o
RS A

]o

oN o Hd
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A LA}o] A5 53] 5T of et A7 H 07 ok AJtol| = 2
29l JFS u]H $ Y22 AJARRHE ESE Huh and Jang(2021)
GASE AEA7 ANSE AR A3t 4] #2745
= O o8 A1 A= HolH, 5 29 284 Fxot
Aok AA A=AES £ 2H DAY, A7) &9, At B2y 5
7129 @ AF Qol= FH Lt dFE FEotal Qlo] AR
B AR Y] D4AQ 948 T 4=tk wEkA] o] gk
S0 A7 BEE £017] A =™ AAE e, A= HolH
3 N

flo

rl

e s ﬁom

BJAJE 5o} Hste], KBO <F Al144% 23] wh2w, v]A]
Z 7R A E AY A5 £ A EFo|urt F3sfiof shA|v
(KBO, 2024a), % F5to] o] sl IA| & BHIA7| 2 Hgst
AFS AFsHA = AkE7E BaE 9 tk(Yoon, 2024). &3t 53
Tl A= o9 w2 7 ARAAR QI8 AmAEo] il A
3 A5A 7135 S0 AA Kot BAZE UEsT of#gh
Z3 % Bk 228bde okglA)y| 1, AR agAo] Azl
PFE U1 4 Uk Silva(1990)= AXZAE=ALS] B2 T A
EfA v B3PS AIRbH, oyt 7]8o] HiAE= AH YU A
(Staleness)& AT 4 lttal APatlct. ol g8l A=A o &
F4] 717+& KBO 7199 Wll—l OE Zojo] AljbHr) AlE TR &
F| A 4F7H2 o] (Ao A T4, w|Y, Hil 5 UA|9] JFA]
AE T F Qs Awslols &4014 ol A&AA Tt AlES
TFota S AT HAT] AITHE EYHoR B 4 gtk &
gk 71 Ao A e A Thol EEtRlE At QIR Al A
E slete] o] AaAds grdof gt o|e} THste] njt
L25T(NBA)Y At 583 AlAES Al Zeth. NBAE WAL ©
AEHCBA)IS B3| LILAE B3 2|9} Al 7k9] H&E Azt &
A 58S WS- dAsHA Agtsid, st Al o] B, EHYEE
A vrg 5 293 HdEE Bkt ols AeAte] FAES
HS5H= Aol g)1o] ZAe B4 S5 47|29l W] "azo
= Heg HojErh KBO 9A] @ HAIE 7|t 5 5l8EE A7
o TFS} AIZE @ olE = JJr & 7499 B BACA FUF E
£ 23 27 £19) 718E 7ol HAlskL, fivtol wE A 23S
Al/dsto] qeke] A FAdS SHH aljof Sitt.

-

e

e

o |

ol

ol

|

i)

oI‘ _IE
o

—lrr

287k 9 A% 9 B9800 g o

A, g7 @ AR o] 5kl L b Ak, ‘dael
e
Al2" = &0 & Yeigth g2 APAFoAr ARZ AL}
E0] W2 AT} EQPASE Aok FEIE Qs AAIA of 2 nl
of tigt B4 AT 5ol AFEHP 2 H(Kim & Bae, 2022b;
Lee, 2016; Lee et al., 2022; Lee & Cho, 2018), & AFoA = &
A3t A7t YeRgth KBOO| 554 74 2919 5 17970l 7|«
FAZ SEFo] glon, ity IYAH T i 7]E0] Aolst
tHKBO, 2024). £3] AW K &2 7|&, Edolyd, /\7} E A
o B4 5 FUSHE A P48 Adelel A4 YL Fa5
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= 5 L& A FHolA AE 7HE 7ol Ak olFE 1
|EUS 25 9 F* l—| 0 EA=Z AdEY. Cho(2024)9}
Seo(2014)= Z2ASE0] WE 259} 29 A3lo] o]H S |7

sty Ag A=) oS AR v gloH, ol ©r| Aot} &
o|A& A AEANAE FYstA HeHr) Ad 219 *}E%l
Z8% WIS Zﬂﬂlﬁh} Park(2020)& v]=+ MLB7} A
ofyzt 34, Egoly G @ AHILoAE AgS AFS }L xﬂ
A 231 Y-S AdFstet. ol9t tlEo], vl Baseball
Assistance Team(B.A.T.)2He A GA7 £A5k=d], ol& 2
o|% AAH ojEgoll At s, IA|, *7}°E AT 5 oFt A
9] e FUNA Qg8 H]|, FAY], A [g A eF 52 ATt
Z52 A Qb A 5k 9 HOP AHFES B, A
TR 7141 Y A HE 0}71 ?lsi KBO, ¢, A=A 3
FA7E BEo2 YYS 2ATH] LYot A=A}t FAS S dES
A=SHog uEsfof gttt Yoyl AEA9] o)A ° HHY 7]3)7F
AetE= BA 9A] 7fAdo] A6t @A) KBO AP YPL3oA=
AZ=Ae] B o AR Al dhgATte] 5 FolE g ot T
o] AA|gk(Ha, 2020), B3t F74o] glo] A=Ak Hg A= 2}
5 FFoH Agketa qlot. olof tist AP o g, EFFPt 15
2ol AP LAt A=A A AE FA AE *J*éce; ggt
At ol= K 717 245" AZANA BE LI} FE5HA F
A5 FeE]e Hojsls ZAA9] o]F AAHloR AP o]%o o
7Fs 3T 3788e w4 4 Ut olAE AxARe] 18bET By
NS S5 A=z % i]% opAsHs A2 /6% A=At e o
AH oz gEsty 219 74 BAES Astely] g 94
)l Fxpet & 4= St

AT FHste], Kang(2007)2 55 ALAbEo] W A&
2 Q8] 2AE APt 5+, Kim(2025)S LEokL F3|°
o] g Az 9 u|Z3} vlwsto] gobeb, A4 B A
&o] 2000 tiu] 3uf o4 Fke Wk, TR 2E2 25% A5
sh= d 2Tk A6 ol= 29 AAA Aol A=
9] A% 7fH & ofox|A] ¢l QIS HojF™M, Bae(2022)7t
Fxol 21 BAY A3E AsiAete 22 A% /fT o
Aglo] T Q7S AIARGHE ®3F KBO o A9% A|72%0]
B AR PAE o] & H(KBO, 2024), #=3} :ix]

o] RAfste] IR oA AmAol|lA #A 5] W A
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4399 A5 71 HAIsoF gt E3E, ﬂlA BAA A A=
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49 AT HAF F9] A4S Attt o= ﬂl AA 419 44
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A7F 711 4 S FR6H ot 1 1t BAF AAE $stel
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oh. FAHoR, T A AY Byt ekl w-getolt
£ AFSHE 878 285D 99, §4 29 XYW GA% ol

Aok melo] stgjo] W Q3lt}, o] AFA o PAH ATl Ay}
S 2 A AFOE Aokl APEAY F71 Hge AFeh

Aog, ‘_v”;]‘oﬂ“ HYARI AT BF AAE, AxA A= AH 7
59 B18 Poloe UEIA 90l A 2 A 53 ] Ao
3% 474 7] 7]":’]":} 1E7EE Eo Ae= ARG sk Wete] Aljt
= & Ut o]#3t Hwgk ?l’:ﬂ‘ﬂ‘ﬂgr%@ 3t A} 29 A A
£ §7)R0lg} el RS FRAE AU AR /1S
o) & Rl
ZA Y 13 Prhe YUY B 94 ofRE BUtee d 8
4% 243} YRS 23olok 3o, Brke) thigol Ht B
gs] &4 4= qlojof $teK(Shim, 2002). Cha et al.(2015)2 1L
I AF7F A9l & JFE IR, ALY ERto] 22| A
F34dol EHAQ JFE vATG Attt Tv @4 o
FEY FHoA 13- A Z=Ape] Higt 7Rt A55ke], 27 A EAd
of thet H7te BEekal Yol 53 EAIZE A7 et ot
2hA] ZF e 193} 2549 Ao gt BAEE Wk o] st Bt B
9] =9Jo] gHt} dlE o] 1+ A=AE ° 843 A7) 29
FHOE Gristl, 2 A LA SHjet FistA da &4 4a4E
4 HI7HAEKPDE A7gsto] B71e] AB|AFS #=ol= W0t
S KBOF A= 44 F219] AQls @7gowt M7tsl= &3t
7 1EA A2 AFHH(Moon, 2023). 3] ZYAE L] 3
‘QQ" FAz 7]0] ZYEO= 5UsHA A& A Gz A7HA
I AeKKim, 2013). AARE JA BA A F=3} Z3= A5
ﬂiﬂﬂx]‘ﬂ' EAE 749 FF AYAR & T ZHETL A
= Atdls EET ol ° 44 F219] 934 A9le THE ARt
oA FIFot= vl= MLBY A2t ti 2otk (Moon, 2023). ©]
3t 3= MAskal Ay F3H4dE gEs] o, THES 34
AHI 35 B3 AR 9 Q] B A|AHS F5S|of gt o]

£ A2 A meEe Bgol ] AUAS Baet A WeE Tl

3t A2 & FAFQl 2% Wyl 5o Ba) 1 Ante Ealsio]
AY 245 BEs] sk A=d FAR 758 5 Uk
P 7 A28 =9]3} 3 3lo], Lee and Cho(2018)= Lok

TAEAY] AFE &t 71ed g ofye, | ST Hek
A Q45 J2of grldfjof gtkal Fxokqltt. £, Fonitt &
7 54T EAHE Wt AEhE "ot T, 9 4] vl

7h opd Fko) Ak} AJskE wHgE BUHAACE dasttty & 4
Act. AFONME 9] AS s YL Fole A=A o
oS AYE B7F 287t Q1o 7 k2 of A EAe] oY
7keb A E APAFE(Nam et al., 2021; Gee, 2023)E HIE o2,
=4 E}Xé, Ae &4, DA 7]‘11 A=A g AP =
B7Foke AlA"E S0k gttt o 91t FAFAR B e
2, Xé‘?ﬂiﬂ'\_ "4’ B7F A AHY EOJO] |7HE ol AFARSE-
@ 5), B8 X, 11 Agdo] 779 t]"@:oﬂ/\‘] A=A 9
7, 89 58, 4% 58 52 223E ARAE 9 FEHeR
Btk AACIt. olef B717E QIZIFHE el A Y HEo] gt
SHE EAA717] Aol B7F 89 IS Bk, 1 A=
AEA; AAR QAL LRl g WSS 93 JEo s &85

< Zlo] v A5t} oot @A, A=A AiE SA5te AFA A
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ol 1 T So] AF97|THo 2 HE Hukel X|AS HhThs [ee
et al.(2023)9] AL} FARRE +2F AR E 4= 9loH, ot
o] A& e A=Ak 5% F7]2(Learned Helplessness)Zt
71 Askg 2T 5= ok o2’ #AIE iasty] siAe, W
Fado] oigt BE eojgs @4Y AdxiSE S5 e =
Aol AAAN AAH 50| Aol o]& I8 KBO A+
oA & SHAE L} o HEHQl o] AAE <59 4l 3t}
A= JAsta, FaE ARRS Ik o]49] i AE7t= -_TL*JEI
KBO &= 91¥3)7} A3 2APsto] ko] AAE a1ok= SHH
AAE vl of gt Eﬁh *}° Z 28T ofy g AP 9 H]‘E 9
3l|, Bae(2024)7} A &%t Ati(Legal Mind) &4 ZHE 1
79 dolu s 5 E]‘:ﬂﬂ A i o5 WS T2
;q-Lq] 3}t W s} Qlct o] EUA A7, ZAT 2AF AFA d]
SO 7 olojA|= T AWdA= A=A H9E HEstn
E]:’-«] 2237385 FHE= HHHRA 71A7F 2 ook, APAT
o MEH, 24 AFNE 9 2AEYT} FHH A T
£ 7IX 9 (Bakhshi et al., 2009; Rahman et al., 2015), AX = &
ol M ZAHAGT} A SFH7F 2% 942 Z2E T JYrhKim
& Bae, 2022b; Kim et al., 2024; Woo, 2022). W2tA o3t =
22 Y19 A7 411 AT A= EE =ol= T 7|0 Aol
A Aol Tk Q147 #ste], Kim and Bae (2022a)= 0]

AL=AE GA A-&otal ot AAE AHot Q4] W3] AT
A& AESHST ol2e W 9 A LAY Y 53 153t
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ARE dSotl 1 584 IRl 5808 M7= =g
o] e x|ojof gttt o]F o], A=A} Fte] WA A A=t
St= AT O VM E 9F o & behs Aol atH LAH o
2, KBO A=A A& Adst] wid A5 ddslstar AA4<1
+2 ABe ARToEN, A=A JH9] AAH Qs Aslsta
18] FAH FEURAL] JAF FFdfof gt ]9}k FAof,
248 KBO A%t 295 FAG A= Aldehal, 479 A &
o 9 AZAHE 2ote vHo] FH2E A58 02 AZ-EHFGTo
22X A &Rl gtk thE Q1AlE FFHoR At a7t Qirh
olg|gr WA A&} 94 742 gt AeE A EANE B AR
FOE of7]= 7129 A4S Haela, 2119 A Ao g =5
She 23S AFAI7E ZEA]] 240] d Aol

THEY A& IFAMY HAaztet ##sto], Jang and
Kim(2017)& A4 7]-80] ZAYARILO] 115 Ao E‘?“)]’—L
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© A AFT H=T AT EAL A, o] Add 83
# of7o] FdH ez yHoof & Sa% 848 UEHH 55
Z2opget 279] 14 A9 v]EF2 AlFs] A= ofoF & FpAloltk
(Park & Lee, 2024). AA & T FetofAf Fgd3e] & EFold<
g3ste AA, Edxy, HYgERS 52 #5008 T B4
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A= A9F Z5tE 93 28 A Y3 #ASto], Park and
Lee(2024)= TEOFFA ALY o4ttt W WS 7|8 AA §
g g2 o] i}t A BRolA AU TS v 5 U
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