Check for
updates

Korean Journal of Sport Science 2023, 34(2), 297-305
https://doi.org/10.24985/kjss.2023.34.2.297

KsPo®

Original Article

A Meta-Analysis of UTAUT in the Sports Field

Taejung Kim

Cheongju National University of Education

Article Info
Received 2023.01.25.
Revised 2023.03.13.
Accepted 2023.06.17.

PURPOSE The purpose of this study was to analyze the effect size of the unified theory
of acceptance and use of technology (UTAUT) in the sports field using a meta-analysis.

METHODS After identifying related studies by using RISS, 22 articles were selected
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and used to analyze the relationship between UTAUT sub-factors (performance
expectancy [PE], effort expectancy [EE], social influence [SI], and facilitating conditions
[FC]) and intention to use via the comprehensive meta-analysis program. RESULTS

The results are as follows: First, the effect size between PE and intention to use was
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ME

A = 43 AFEY Aol Aoprbar ok 43 A E
Y A& JHEA7]&(Information and Communication
Technology) 7|51 A2 A AHHE oJu]st= A2
o 22, AFEUEY, Yol 5= &9 M2 8
w27 W8P E)= 2] EXoItkByun, 2017; Park, 2019). 53], 4
2} AAAE o] w2 WHEke 2 7S FEots WFe s Td
Skl glom, ojn] YFAYL Axte] Jo g o] nlAtelE
Awe Y A 502 FETY JItkKim et al., 2022a).

424 AQE 2 AR =AY Hopok @2 ¥SLE THAST
Ministry of Culture, Sports and Tourism(2020)°] w2 W, 42}
AAE PO 7 A7|ed AX=AF0] A E o] ARZAY A
A&7 w2A F7bekal Qg Kyt E9], IR 198
Q) 42} AAGEY 7]eS AX =AY AR BASLE 7FAgT o
£ 4, UAE ZES} QA AFEH 71ed Axx o] EHE
AU A7 EStEHA vt A =AY ESHE AU AT Sofis)
3, o] 342 A5Z =291 TVO|A OTT(Over The Top)s
M2 ZHAE A5 dAo] YebgtiMinistry of Culture, Sports
and Tourism, 2020). 3, 559 &30 w2t TEF ]
H(App)Ft HHIY AX= Qf Au|A APFo] =2 S HIoH,

A Aol Y U BT L A% B dolHE 25T + 9

AZA

3 4lo]

(co) This is an open-access article distributed under the terms of the Creative
Commons Attribution Non-Commercial License (http://creativecommons.org/
licenses/by-nc/4.0/), which permits unrestricted non-commercial use, distribution,
and reproduction in any medium, provided the original work is properly cited.

0.521. Second, the effect size between FC and intention to use was 0.514. Third, the
effect size between EE and intention to use was 0.500. Finally, the effect size between
Sl and intention to use was 0.475. CONCLUSIONS Diverse strategies can be derived to
increase consumers' intention to use in the sports field using the UTAUT model.

= HoiElE717I(wearable device) A E w2 AFAIE ot
(Lim et al., 2021; Oh, 2020).

A, Parasuraman(2000)¥} Garcia & Calantone(2002)2 7]
& WA £ & A Eohe ARAES 7E AlEE Adst
=t #4384 P52 B 5 AL AAFE Park & Lee(2020)=
71 AlF ARl Slof ZiRIE, A& & Xpo]E Holil glom,
SR AY Y A" 4293 @4 AZPct F, MEL 7€ 5
A A% 71w o] FrtolAE 3HA] EE & 5+ A
A5k, e Fa7boll Al 184 g 4 AvtMick & Fournier,
1998). °lE% 7I& AFo] WE AH|AEY B2 549 FHA
I 22 5L 7HAL 9171 g ABAEY] B E 1ot
= A2 9r] A= Bgolt

AG7tA 71& Aol dgt 4859 FEJ=E THofst
7] 9o &2 Eofol A gt o2& HEoto] A+E AFY
b, 1 % PEHQ o] E0Z Davis(1989)9] 71&5gmd
(Technology Acceptance Model: TAM)®] It}. TAM< Fishbein
& Ajzen(1975)9] 3214 50]Z(Theory of Reasoned Action:
TRA)Z Ajzen(1985)9] A& % dF5o]Z(Theory of Planned
Behavior: TPB) 7|¥FC 2 WAgt Bdl g theFsl 7|& #of9] 4=
|5 Agot=d 783 ZER PrhE Qvk(Kim, 2018;
Venkatesh et al., 2003). 3|9t TAMO] G424 H7lo| = &5}
I A AR o] A FF T TAMO] AHAEY 8352 A9
sh=tl Qo] ot WSS 1A Elthe Aol tH(Kim,
2017a). ol&|gt TAMO] SHAES H&AsH7] Y5l Venkatesh et
al.(2003)2 537l&e4+8 29 (Unified Theory of Acceptance
and Use of Technology: UTAUT)Z AJA| §t}.
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UTAUTE= 2HAEY 7& 895 J52 d9st7] A
TRA, TAM, E7]o]&(Motivational Model), TPB, F= 7|&
4819 (Combined TPB and TAM), PCEZ&2 @ (Model of PC
Utilization), §A18F4Fo]E(Innovation Diffusion Theory), AF
3]Q1A] o] &(Social Cognitive Theory)& &M, F 32709
NdE2 B 2 235t P Y=o FF A= 4747
(performance expectancy), =8 7]d(effort expectancy), At
34 JF(social influence) A5t FEoll FFE vlA= FHx
Z(facilitating conditions) M55 AUt H(Venkatesh et al.,
2012). ®3F, UTAUTY] 47F4] S8 Rp7F P59t F50o] o
AolA g, 8, 39, ALY 2EaTNE AARHWilliams
et al., 2015).

UTAUTOIA A7 |de M2 ZE7|& AMH-2 dF4TE 3
A Zolgt U= AL E ouista, g7 M2 JE7]E A
|2 g3 "ottt We Jr=2 HolHnt. AFSE g A4l
Al YIS F+= FE, FA, A+, 58 5 Z2 FRRIS] A4l
o] 2 FH7|&E AH&dlof ettt H= A=E 9usiH, &4
A AEE FE7|E AR Qlo] 244, 7|4 Qluer} 2k
ojA Qi W= A2 FoJHth(Venkatesh et al., 2003, 2012).
ol3t UTAUTE TAMO| H|s] 20% ol =2 AHES H2
), QFLRAT ALY = TAE 60% °)/d2] AHEE 7= AL
2 YepgthPark & Moon, 2022). $tH, Venkatesh et al.(2012)
2 7la8o) 3o ol &A= HEA-AA A g2lo] Fa3gt F
FE vE = S AAsHH, UTAUTO H 24 57](hedonic
motivation), 7F4 7} (price value), &#habit) 91L& F7}5}c]
e 537|&48 Y 2(Unified Theory of Acceptance and
Use of Technology 2: UTAUT 2)& AA§Itt. UTAUT 2%+ o|-8#¢
=9 F8Yre}t P& ASotk=tl glo] UTAUTO] Hls) 48
L= tHTaiwo & Downe, 2013; Venkatesh et al., 2012).

o237 UTAUTE 283t AX =Kol 35 AWHEE, Jeong
et al.(2022)2 222l SEFo|d FEl= o] 8+9] =899 AL
SP5S 240K g TARIA Aztd AEF9 2dan 24
I g UG At} wolnlE Al AolE HFohe A+vE AW
3t} Sa et al.(2019)2 7| FHIH(UAIAA]) FA Q14 of] whE A=
d Axx SRS Hofsty] Qo 2T AERY £4F
AAIste] UTAUT ok 891 2% 8950 G421 J3Fo] U
EF2-S E1Flth Cho & Han(2018)2 AULE XL} HEZE A
T HEYA gojgiEY o]-&A RARE 7IWFC & UTAUT Edo] 3
EYA EA AEoro] FFE VA=A ASEHE Bl A+
£ AYst9 o1, Chun et al.(2016)2 oJ7fAx = ozl ¢o]
gE fHlo|A 8ot AHEPFY FTF BAE EAI5H] fl6l
UTAUTE &485to] 1204 23 45E IP It

olg %, AX = HoloA UTAUTE 485t AHAE9 4H[HY
ol Wet FAARN JF BAE =E&5FAARE NE A-ZT}o] o
£ UTAUT sh918%lo] &u[g5of n)2]= FFol tisir= A&
7k Zgolgt AATTE UEhgth 71, AlYolEE& YR Axx
o E77] FFEE EAT Ko(2022)Y] AF-oA+= UTAUT
k29l F =¥7|et EXFA0] P F8ARA FFS
o] B AR, Ahn & Yoon(2021)9] Aol M= UTAUTS] 4744 st
8% B 89w AR FFZ PlA= AR ZRIF
o|AY T AT FAR AFE AFotHolE AJolgt A+
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A7t E&F o] ArATte] thgh gutske} gdAdS Fot7 o=
o4 ofggo] Ect, wabi] UTAUT AFollA vebd Afojgt
TAT| WE oA FEI FE A axar|E EA6H]
3l HEHE A (meta-analysis)S A A8t A} St

Glass(1976)°l 9Jaf] AAIH HeHEA-2 thofst Zofofl A Wi
NE AE AHE SYT SHPA R Flot] FHHI A4S
E&51= 544 WhHolth(Kim et al., 2013; Littell et al., 2008).
HEE oA = A AT-EolA =E2d AF-ZEHE BAY A
3] B3k (observation) 2 & Hgsto] £45 X Pstr] wj&o
443 02 9} 7Hs S 9 S AHHKim, 2017b; Kim
et al., 2022b). l€0] ¥ AFEo| st A+ JA(post-
hoc nature)& AU Qo] E&H A= Bis 19 a8 S 3
7tobe AR S8 4= glom, 5 Aol et W AlAlS
= & 7] 2o B2 A TS} Fofol A HEREAl S
£ ZdYstal th(Borenstein et al., 2009; Jeong & Kim
SHH, Ax = FofollA UTAUTE #-83 Av9sol wet A7t
SHA BAE 1 QAR o] SFH o E £ A= AT
ojt}. FolEr} 201149 KCIo| 5A4H UTAUTE &8 &
Fofo] A7 HilH o]F 104do] A & Ao A HleRE4]
&oto] A5 APeArtd u] Sl AFETLE 22T 5 3

H

A

i

s
=
o
%
=3

=)

ki

Aole} Wy, 2u|450) AX2 7|4 AE 58920 9o}
49 W45 ol 4= glrks HolA o] @) FaHo] g
of o] ATNAE HEFEAE F83te] ARx Hoko] UTAUTY]
shol e} 5 A 0.2 FHshee) 1 Bo] gk,

oo} 2 ATEAS D] s UTAUTS] 4741 ah91a9l
QL AT, B, AR IF, SARAT G 19 &
B2/ o wElr S ATEAR AL

ol O ol o o

Al
Aoy

23z Fopo] UTAUT Aol 3t wet Al AAfst7] 918 2022
9 9¥7HA HEE =Y gh&A] =EKCDE Ao R A8t
A S A6l she A E A B~ (Research Information
Sharing Service: RISS)E &8 oH, =3 AAl= th3t 2ot |
A, 12 AAZ 915f RISS HAA A ‘UTAUT, &d7&58&2d
< 719EE AMES AART FA A3}, UTAUT 5527, B3I
s8R 538719 dEo] AT thE o2, 13 HAoA 1t
i 7 AFES A&} 25E ERIote] AXz Hof AFE F
247S ARFCH upAeto 2 UTAUT 820¥ a=7]E A3
sl 7iE A+E9] Aol vt BARQL ABA(correlation
coefficient)E 1A}, TH, £1H F 2449 M A+ES &
Qs A3t BAAT} Qe AFE 143 AR Q7 ofd F&HFE
H83 ATE 142 AL F 2279 dA+-Eo] HFEA o8R!
. olo] & A= 573 (Table DI 2t}

i}

EEEMREL L

o

gt o s Ad AFE 2] adaT(effect size)e FHTH
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7 ohe % Q] wEe] BEA STl Weste] HHH 2
75 42T 4 YrHKim, 2017b). olo] o] AFOIAE HFEA

H A ]

Oﬂ 285 2299 AFEA BAE dBASE A" an37]

9l Fisher's z @t 2 ®3IcHBorenstein et al., 2009). $H4, 7iE
ATE AHA7E FHO F7|(sample size)oll ©het 71527t B
ox1 FEHor AX 3377 E&HHKim et al., 2022b).
Cohen(2013)°] 2™, a337]7} 0.1 o|sto]¥ 22 a3}, 0.25

ol ‘HE A, 0.401dolH ‘E A & sfAfo] 7psstet

Table 1. Characteristics of the studies

HetZAolM mad e

ZE‘IA

A

olx

1A a2 (fixed effect model)

7 Jolav ¥ d(random effect model)e] & 714 23 &2 =&4H

o) mee] Aee AEdTe auas)st 2L BN B8
tHe 714 stel o] golA e, ol BAY AFOE s o
594 A3l 'Q 433 T kol HEH Q WA Q

ZHe FlolA|E B2 E uan, 9r}do] 7|zE A4S

JEERE

No. Author (s) n Subject No Author (s) n Subject
1 Ko, 2022 309 Wearable Device 12 Jin, 2020 301 ‘Wearable Device
2 Lee & Han, 2022 250 Screen Golf 13 Shin, 2020 158 ‘Wearable Device
3 Jungetal,2022 254 OTTS}t?:;fEElrgzzfv"ircteLive 14 Jin&Ahn, 2019 301 Wearable Device
4 Choi & Ko, 2022 289 Wearable Device 15 Saetal., 2019 374 Screen Sports
5  Park & Lee, 2022 337 Online Sport Product 16  Cho & Han, 2018 126 Fitness Tracker
6  Jeongetal., 2022 383 Online Home Training Contents 17  Chun & Lim, 2017 229 Wearable Device
7 Han & Sa, 2021 275 SNS Golf Lesson Contents 18 Lee etal., 2017 267 Mobile Sports Applications
8 Ahn & Yoon, 2021 299 Wearable Device 19  Byunetal, 2017 235 Online Sports Media
9 Lee et al., 2021 476 Shared Bicycles 20  Chunetal, 2016 239 Wearable Device
10 Bae, 2021 215 Sports YouTube Channel 21 Zekun, 2015 190 Mobile Healthcare Applications
11 Leeetal., 2020 243 Leisure Smart Device 22 Kim & Oh, 2011 500  Sports Ubiquitous Computing
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Shchn WekE 4 itk G, Pglo] 25% olstd A9 e o]
A, 50% oI5t A9 ‘F3k ol WA, 75% ol E2HE w2 o]
o] EARTT e & 4 ok FAH AFONA oAl et

g AF daRLdo] ARE 7o & )Mol 7ok, o] dA
o] ZA|3HA] g 4¢ AR ATE F3) djo] 7155}
tHLipsey & Wilson, 2001).

A=A

o] AT UTAUASH AH8-0) o) BAE E48 A7E 22
227 3 UTAUTY 47H4] 519189191 Aapr|d, w27

9%, 3427 B2 28sjo] a3hg 2Ho| o|=olfon
= Comprehensive Meta Analysis(CMA) Z& “130] E%—%E}

rl

A7z}
SWHY A4S

EYHTF (pubhcatlon blas) AFATO] &4 L Hgo| et &
ol P v X= L FE 9u|sti(Higgins & Green, 2011). WEF
EAH oA EHHTFO] "]‘E]“é AS A+ &a=7)E o F750] Hoj
A+A o] Agd3t grg4do] #aE 4 AtHKim & Cho, 2014).
%‘&‘?ﬂﬁc}"o— dos|= 8._/::01]‘— APATE 1T o AA A4-E0]
ofd dF A4S N E o EHHTFY EAF vehd 5= 3l

o}, =gk, AR £A4(file drawer problem)E TS &= Qlok
(Rosenthal, 1979). AdAE9] #A= Hog {54 g
Axto] Hlsf Fo3t ATE YHH= H]ﬁo EoHAl= EAZE Qlsf
zHHE EFAG9 EAE 9uHKim & Cho, 2014).

olof XFHoR HelH 22HO| AFE9] Sl HWFo| U=A?
a83 AAE HES 5 e A7AA? "ASoH] 9o 29 A
A 533710 digt 2HEF A5 AA At (Figure 1). SHHT
252 9l Funnel Plot¥ Egger?] AW HZS 913t} Funnel
Plot= &3] Zt7] TH & &89, Bax et al.(2009)2 Funnel Plot
£ 50l AFEY oldA4H "o RE FRlot=t] 3t T
& AAIZ}. SHARF Funnel Plotg o HOloRE HH oz &
AT = AT ZAZ R Aol E7Fsoltt= A ] ot
(Park et al., 2015). o]o] Eggerd] BHMAZ LS 7170z AA ),
Egger®] AHATE X5 YH0| /fE A4Eo] 7k A+ 84
E(HEZ22Y —/F)Q} R FAE I A9 YAEH 3ol BAH
o g 995t WA 7H54lo] YSS WgtHEgger, Smith,
Schneider, & Mmder, 1997; Macaskill et aI., 2001). Sterne et
al.(2005) Funnel PlotollA] 2% a3137]7} -t A4S vepd
7%, EWHgro] X5k G2 A o] AFolAE= 0.5 3
EO e AR ExE a977] #ES HedA S o)=L A
O (Figure 1), Egger®] BHAZNAE BAZORE Fo1A] I
o] et ST EA5HA] Y= 2 & EIFtH(Table 2).

244 4

olX

=
i1:3
)

T UTAUT o918 533719 &

2REH #54

i

Korean Journal of Sport Science 2023, 34(2), 297-305

Table 2. Egger’s regression

Variable Intercept SE t p  Publication bias
PE -5.85185 4.254 1.375 .184 No
EE -6.64146 4962 1.338 .195 No
SI 1.89485 4.527 418 .680 No
FC -2.06156 5324 387 .703 No

Performance expectancy(PE), Effort expectancy(EE), Social influence(SI),
Facilitating conditions(FC)

Table 3. Results of UTAUT meta analysis
Variable k  ESr  95%CI  p Q r
461~576 .001 208.861"" 89.945

PE 22 0.521

EE 22 0500 .428~.566 .001 282.873"" 92.576
SI 20 0475 .406~538 .001 196.120"" 90.312
FC 20 0.514 .437~583 .001 270.0917" 92.965

A ARE dotry] Y3 QI I'frS B4t Ax, A
Q=208.861, p<.001 ¥ I1’=89.945, =& 7|t| Q=282.873, p<. 001
9 1%292.576, AF31A 93 Q=196.120, p<.001 ¥ [*=90.312, &4
%7 Q=270.091, p<.001 ¥ I’=92.965% E&F o] Q¥°] L% &
AHoz Fogt Aoz eyttt E3t, P gho] BF 75% ol o=
ZEr o] dojavtrdo] A3gt A o2 SARIFITHTable 3).

wERL A A3}

o] AT A= UTAUTY 4714 sH A7 1d, =27]d, AHg
A JF, EX 2T AT 2] HeHEA S 47 EE5te] 3
ot &rtar] EAAT JH|Het AR =] a7+ 0.521,
L7t AMEOE Y] T 7]+= 0.500, AFS A FF A E
9l a937]= 0.475, EAZAT AFEOE=0] a39T7]&= 0.514%
EEH o5 Cohen(2013)° AT 27719 7|1E0 & s gt
o 47A] 5F) Q91 B a3f 377} 9ol Elsict.

A

A BA

ra o

Mo

o] A oA HEHEA Ayt uph AWAdo] =T AEE
7] 918l 5 7FA1 9] FHA Ala(classical fail-safe N, Orwin’s fail-
safe N)2 &-83lo] w144 EX4(sensitivity analysis)& APAct
(Hwang, 2014). ®A, classical fa11 safe N& &8 a37} 09 £
g % A+ FE Aol A5 HloltHKim, 2017b). &, &4
23375 FOAHA] FEE 517 -‘u’*]ﬁﬂ a93717F 0% AFES %
7N F71eloF sh=A] Uetdls W olt(Park et al., 2015).

©2 Orwin's fail-safe N& A7247F A FAS $= = 20
G337 (trivial level)E AHste] a337]7F 09 AF+ES 2 7
F7Foflof of=A] &]lsk= W oltHCarson et al., 1990; Orwin,
1983). o]of] o] AtolA= FAIZ 4= Sl= BAAV|E 0322 4
Aoto] BAS AP H(Wolf, 1986). $+H, Rosenthal(1979)
classical fail-safe N 2|7} H]& F83] 24| Ergtz oj» &

be)

:Lnlox

https://doi.org/10.24985/kjss.2023.34.2.297



A Meta-Analysis of UTAUT in the Sports Field

301

Table 4. Sensitivity analysis

Variable k fzﬁsszlf:i f;)ll::;i% Tolerance Robustness

PE 22 1781 413 120 Yes

EE 22 777 395 120 Yes

SI 20 7456 321 110 Yes

FC 20 9289 364 110 Yes
T AT geidtd AR Sle dakea £330, o] =4
9] 7]&& 5k+100.2 AAFHk: A& ). S, o] AFollA= 4
7HA] ste1aclo] yehd & 7HA] /b4 A7t tolerance Q1
110~1205c} ¢ 3A et A2 494do] ik wasEch

(Hwang, 2014)(Table 4).

=9
o] AT A& A= Kok UTAUT 3H 22191 AF7 g, =87
o, ALSA J, EX 2T ARSO o) nA e JFE TR

olgist7] flol HEREAZ AAIF. HEHEA o €& ATES
5 T 2290 KCIO 549 FlgeA 2 3t HEEA
A}, UTAUTY] 4714 st 891 B5 ARE-Olk 7k9] A oA =2
BHF77F 2EHY. AAHCRE, T H(ESr=0.521), EX&27
(ESr=0.514), =3 7|t(ESr=0.500), A3 F3FESr=0.475) <=2
2 Uetgtow, £4 Ao tigt +A ARl =9 = tha Zrh

A, FT7 et AR o] TA ol et BFA7|= 0.5212 &
AZXoZ ‘2 g3 I7)1E BHYth & Ax = AH FA7|E A
9 A H|A ARG-o] ZH419) g 7"74' 5ol 2ol & Zolgt= 7]
et Wo] AALE g AlE E AH|AE AHESlEE QErt =
otz A& 9ugith. o] UTAUTE A& ARt Venkatesh
et al.(2003)9] A9} 5L AF+ZATolH, ICT A 7€ Aol
St wER AL AAISE Hwang & Lee(2018)9] AFoAE A7)
oot PEo Lokl IA NN w2 AT 7]|7F YERHTE o7FAR
Z A5 LR fofEE HHlolA 8 11o] TA o et A
5 Y3t Chun et al.(2016)9] AN = 7| 4\—%45
o 38R FFZ vA= AL & Y o] A9 ATHE A A5}
= A0E IFT. whebA T 71 2 A A ATAES 4

A5 7IHE T3 5= ATE AE N D A A AZof 34
of gttt 74, AlE 9 Au|A B4 Ws ZEIHS Y 2
Al71L, ]O]Eﬂ:‘?—r 5] o]Fold 4= = F W7t aFHh B
gt AHAE A Bl E 5 Q= 'Pl"g‘o]— BEE ATtz 2o
Zasith gEo] A8AEY AHIA AR 7] 5& RUE 5]
AE L ARA FHE =Y & UES fjof gt

A, SR AEYE] BA O it ATt 7= 0.5142 &

FI 3717 vebgth EX202 47]s AE 9 AHl A AR
483 53 FX], A, AHgo] Q3 QluekE 2k JIEAE 9
"] 3tch(Venkatesh et al., 2003). Raman & Don(2013)2 22 7]
&2 AHgoket 283 Qluert f-AE o] Fi‘ﬂ]x}%o] HA7=
Abgol gt Aoy ARGS 4T &
Z2AA 53} £89 50 It A2 25 "?} Kim et al.(2022c)
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o) AT E 2HZAL 58]
e} AElE AlYole] 9
al (2020)«] AFA = SLstH

Lo fogt 9FE A= A

A ARLE 7] 7] AFROEE BAIS Lee et
ATZI7 ZEE 0] o] Aol At
A A5k et ol 23t Atd Tt 51”715 AE 9 A o]

< 98t A4 9 Qlmek o AIE 2 AL ol 8IS Y %
Qe ojlgict. wehd Bl 7ol A AulAEY FUEAS &
o]7] gIat ke st o] RPHY FUEAL 0| §AEY
2% 9§43 H4171% 749) T84 (Compatibility)zh Teio] ot

|

o

(Chun et al., 2016). 0]°] ZulA-5o] AT Gt AETHe] 53
92 52 4 A5 ook ofot, FAE 28 oI 01 4
314 gk w209 QelolE Hof 417 Aok ek, gk, L]
o A% W Au|zo] HE HR W A4S AT 5 9
=S AZslo] SR LuAEY ZAEAS
g tikt Athe T 2A= A ol
T % S BRE Aol IF ook B,

H

Ju
PN N
TE‘ Fl-lJ aﬁ O_-:',

i
e

=
rieh

o
ol

ol

-

AR, w7 ot Ao Eoke] BANA Ve BRI
050022 et 2 &3 1 Baich. et A4
2 AE D AL AL AT WSt Uk JER, AHZE
o YRS koltd a8 Aol T o A5}
%, Koo(2021) AVHES|ZA A 0§ EE BAT AT
w7t ol golEe] FHH JFS MAE AL BIPo

Ko(2022)= HEE ALjo]o] AX2 glo]el tlufo]x AH§HS)
N5E gIat ATelA Y7t BEOlEo] HHH FFS 1]

A= A= E@x Fict. o] &Y 4l ]E Zﬂ% L "‘]H]ig A5}
o] of#Zo] gla, Hejdo] SEE = el
AHIA AR 5-3]"‘?3 28 50| 013‘:]'“4 *H]Z]—“—/] A dr
7] ojgth. webA] B AA A= AHAEC] 4 HETHA o]
| 5= JAEE AH|A FFQJol A Aol o] 27|7HA] HALE kA4St
sk Aol 8=k E3 Doo(2012)= BACIEAA H& A] 9]
Folxz 29, #o]A o5, FHl= o8 HoA 5ol 2 FAHS
7H Av[AFES ST A EC] dis] S RI 14S 7HAA H
= AX Y. wEhA o]-& Aol YAl EL} ofEE|A o] 9] Azt
H-AE8H gAAE Bl A TEEE =Y = UEF Ul(User
interface)?} UX(User experience) A W HHAA|A AH|AHEO]
a3t AHIAE FA] ER1T 5= AEF TS 0|1 ARAH 2
3t MU AE AlFoHe 2ol BRstt) HE0] Kim(2018)2 4H]
AE9 A= Yol E7]7] $E&YEE =017] AAl= AHEHE
Hoh JA A9 5 Q= ARIAE AlFohs Aol SRS AAIG
. &, 7153 AHE gA 5T 5 AEE AR el
5P WA AlFohs Ax okt Hijte] & 4= 3l

A, ASA JFI Aol Aol gt .&#371% 0.475
2 Yept ‘Z 83 37|17t =&H . Venkatesh et al.(2003)2
AHE A JF2 AR o] AFAR] IS vA= A RRICE,
7HQ19] PEol MEL 7S AHEFoll Slo] BFRle] AlAo]
= 7] giZo] Pz AFAQ] JFS F= 8RR U
=3 jeong(ZOZZ)o 2l BF ZHE 48R F5ATE AFst
of EXx70] §97% 4(+)«] FFol A== TIFeH, Kim et
al.(20220)9] 2% EE’*ﬂi A5t 8o Bt AN E &
A5 AFZI7F =&} Chun & Lim(2017)2 o7fAX = 3o
Mg Ao E flojgE HHlolA 895 B4 A, A4
B 8o FHHA FFol v|A &= Aol AFHt ol
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P F4l71E AE L AH|A 580
ol F83% YT n|A= o] RISt wEkA ARAA A=
AHIAFEO] AE Y AHIAE ARSSIHEA AW FA A A
Aol eEd & JEF Fjof gtk AE 9 AU A FHSH=T] 9lo]
SNSO T3t &89t Q8 w7} ol whE QIAETLH W Ho] AR
52 A5 &Eoto] AFL wEA7|I THESHE Zlo] a5t (Lee,
et al., 2018). T3t AAu|T] o} 459 oz ekl 7|AES
Q17| Zofolel £ Zel = F S AYPsto] ZpAte] A& gt &
4 o2& AGst JtHNam &
gofolele} AL B FFE ZEI2E AFEHE AL AHRE]
A FHAA AF oA} AR TS &Y 4 9loH, ol& AAA

YA FRAEONA ABL FHY 5 A= 52 5 ek,

242 A M

o] Ao = HIEREAS AAISte] o] WiE Axx Fofo
UTAUTS] &31/g0f| sl SFH = olsfish=d] 1L &4 o] qltt. o]
23t A7 EHS ] Yol F 2289 AFES BN 24
A3k, UTAUT sk 811 7t =27, ASd T, F21%
A 5 AR eto] IAA 0.4 o4 B2 AYIA 7|7 EEE
Qom, A7 H(0.521), FF124(0.514), = 7]1H1(0.500), A+&] 3
FFH0.475) =02 WS 74e] aItgo] ASHet kA I GA
9 AHIA AFAEL AHAEY 8719 F5F 5= e 75 € A
H|A Al go] 85, AH|A o]&of Q3T thafetal {83 JH
7t AH|AEO A ASE 4 s e sfof etrh B3, ot A
AE D AHAE o8 £ UEE AF L Au|A Jide] HFslof
o, o] 8AEE YO R FHA AFdo| FHIE0A g 2 &
A= oS vtk A AHAES FYT & &S dfjof Tith

g, o] ¢t= UTAUT A7F oA A& A& AI-E
A7t B E A+ESY 4348 Sooto] ¥ 1+ #A
BRYE FANTE FollA T4 ulE Z=t B A
£ B0 EEE Z2RE vIF o R 4l 71E AE 9 AH|A AElRb
9] AH|PFZ o]Eoll7] gt ek A Fth= HolA AFH
o}
TE HIE o R Yehd AeI $&5AE e Ad
2 o3 Zrh. WA, o] oA+ Venkatesh et al.(2003)2]
UTAUT B4 A7 |d, =7, SX2A, A21d 9F ¥

2l
L¥:

2o 4

S 285t £40] o]RojHt. T&AF A= UTAUT]
A 2R G8E= 4E, yol, ¥, A4 (voluntariness
of use)& Afsto] FHE AYFITHH Ax= Fopo] HAl7|e A

2HAEY] ARG S B HS54oR A

£ 2 Avizo B
w3k £ 9Je A O & Venkatesh et al.(2012)2 7|&
UTAUTOA - E UTAUT 2E€ Aldstd=dl, @A UTAUT 2&
4% A7Eo| ohh RET AHo| AW T ATEo| ZH BTG
UTAUT2E 283t vet24 o] Y= 7]1E 7o £

)
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