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PURPOSE This study examines changes in sport-team employees’ job satisfaction
over their tenure and how these are moderated by their organizational identification

and team identification, formed through their concurrent roles as fan and employee.
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METHODS A total of 292 sport-team employees participated in a survey, and their
self-reported tenure length served as the time variable. This study estimated the
nonlinear pattern of job satisfaction and tested the moderating effects of dual

identification using generalized additive mixed models with random effects at the
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individual level. RESULTS Job satisfaction followed a honeymoon-hangover-rebound
curve, rising during the first 0-29.4 months, declining between 29.4 and 76.8 months,
and increasing again after 76.8 months. Higher levels of organizational and team
identification positively moderated this pattern. CONCLUSIONS Applying a time-
based job satisfaction model from organizational behavior to the sport management

setting extends the model’s generalizability. This study empirically demonstrated that
the fan-employee dual identification can significantly amplify or attenuate the job
satisfaction pattern, highlighting the need for sport organizations to develop human
resource strategies specific to one’s tenure phase.
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Axz W2 AAlo] st Bt Ay AZ(psychological
connection)& @451, ol Q19 HES} Fsol FFE vA
= 94 SARA QHEQF AtEo] ghow, T timAl FEi7t Bt
2 ‘HA A olth(James, et al., 2019). o123t HAAL 70 AL
2 Agto] whet ohefet PO R e 4= Stk oY) Axx 2
9] Y2 Ap4lo] &3 ‘A EGE ofye} 1 221E sk H

o= AL =2 4= glom, o] FHE BAGL 015 A
J(dual 1dent1f1cat10n) © g A HSwanson & Kent, 2015).
ol TE Aol = B7] ER 556t B3 49|y 2 o
%01%‘:}. o|Fd FAYL Ax= 27 A9 Yol 7301
o2 2838 4= Qlt}. I o] 4 Fo ofzto] st A YRS
Aok A2 F71AQ1 22 Lo 4 382 AIE A=
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Ao A= oA s] =99] =7} Q17] wizolot. webA o] gt
/399 olFA AAJo] A o| nX|= IS pofstH FAA
9] 3] 7Hel| a12iRl A2y AARFE EWsfjof gt
a5 Axz wWeoxo] 424 d4L F2 AP =7

o] TAE d9cte A4 NdoE A= goy, 15 tis
9] At WY 4M] P5S St AYots o FFE ot
(Swanson & Kent, 2017; Wann & McGeorge, 1994). 3}A9t A
E2 28 2499 42d ddo] 2 URlA WAL BE

s

v Gl oA F23 RN Yotk 5, 1E ATE
° HoE 9B Axx vz —g% Hopl EHoE GPoh%

P 2ol o]of tigt A+7F @A 5] F53t A7golnt.
o34 BAEE %G‘J o7 AAiHor FEEA X
ZA P& wofe =9 & ﬂﬁh—z} =g

2] 4 AAL gjFE Tajfel and Turner
T AS] A Z41‘]]’\‘] o]Z(Social Identity Theory, °]
2 Ao} =9]x]o] gt} Todd and Kent(2009)
]H]—Oi AL= xx] _—’LAC-)] _]_,] X}—*—@(self—
esteem)| == I E AE3o] AF 3 Ao vjH= G
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T Aottt 22 WA Swanson and Kent(2015)= SIT
2 ARz A YUY o|FH AAEE FYota, AT L4
o] &% BAE ok, 24 YA © SYAIZE 4R o E W

2 FAU9 237 Ed(organizational commitment), &5
W= (job satisfaction), A% #i(job involvement), AF 57|
(work motivation)°] P]A]&= FFS AlAFTE. ©]ojA] Swanson
and Kent(2017)°14+= SITE &-85}0] Ax2 220 9lojA 4
0] A (passion), A4 (pride)o] 22 F5of WA= FFS 4
Hotelom, Oja et al.(2020)04& SITE ©]&% 7|§to g Axx
24 Y W] gz ZAAG Hx g AEeteltt. £E SIT oY
9% Deci and Ryan(1985)2] 7] A% o|2(Self-determination
Theory)O.2 AX= XA 3} LAY Hgd AZ2S 4t A+
(e.g., Anagnostopoulos et al., 2016)7} A3ttt 18y 7]& A

=2 WARE 24T 49 A84 d4= P sk= 3484
22 YPe-& Agstal AARA(static) Al-olA HEd AZ &
= =98 gtk= AZE Aok o]gEt 71E AFEY] TAE B
7] 9ote] 2 A= Axz 243 A9 A9y A4S AF g
ZL9] AZHA W3t dfjEg AEe S|UE-Y 2H (Honeymoon-
Hangover) &3} 9} Zgtato] A-5IAkaL gict,

Boswell et al.(2005)2 %2z FA4Q9] o]F] AT T w=
3k BAoh, o]F] 2% AR wEE7F A H O R 53t
9] 580 wgt thA] stebols 9 UAFE HiElS A5 ThEeo]
T-eH 2 g Fostylth. o] Son and Ok(2019)2 SUE-
P 717teet sfgio] £Ask= 2o ofd, 1 o]Fo] Yehh= &
A S gido] £ 4= S Al7Iske s dollA e 4
o] 22| 0 2 K W= Aol @Elo] Wolyo] whe} w7} of
Al 5ot UAFE si'lo] EAetth= A& ¥e, sjUE-JoH &
g S 2 dolAe E AR BEE fES Y23
Qv-ZHle-=(Honeymoon-Hangover-Rebound, °©]3F HHR) &
T2 F{otal, Axz 22 Ao AA olH J54 W} s
o] AAR Uet=A1E g ota A} gtk T3 HHR Aol gt &
Mg upgo R AT 1Y 7k AEd AA(Cl5H FALE F
40 &) £o] HHR &0l v 2E 835 =954} et

3HH, 23] g5 Eoko] AtofAl= Q19 E4do] slUE-FoH
9 PoH-ZHE 7|7to] 247} uA]= A J o] thoto] HETh
HE7E Atk SHEA O Boswell et al.(2009)2 ] 219] €91, A A%
TEE, 2L 229 ok& o|f] =5, ALY ABE 5 8
Q1E0] SYE-PoH Ao 2AFTNE v 4 Qlvh= 7S
A718kL, Son and Ok(2019)2 492 & d(extraversion)®]
Pou 9d 7 o] fd'o] 2HRaIE vF $ rh= ATE &
2} A B Jdre Axx 24 Wgo] 4] HHR f7to] X E8H
I A = e oY IAE 2EHSo FHE5t0], 0% Axz X
TAEY 58S BT o158 BAA, & () 2& YA (b)
FTUAY] aTE "okt gtk HEo) BAH, 2 A9 A
A& HHR 79| &4 of o] thgt & vl o & sfal, 223}
Q9] A21d AZol HHR Ao vA]&= ARl 245
Sk Zloltt. o]t A+ HHZ v o & thad 22 A+ &4

IRy ek

ol
-

>
A R

|

:lOlv

19
o

i

M oy XL g ol X

a. AX = ZA Y] AR fEL = L8 7|70 el HHR &
It YebtE=rt?

b. 24 $YAE A% BEEC] HHR A7HE 2UH=AN?
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c. ¥ 5YAE A F W= o] HHR 235 2dsh=71?

E AFE o]t AF BEAIE dAgo=ZMN s&EHoF HHR &
IE Ax=x 22 Fopo| §-85to] 0|29 A¥E Ffisty, AFA
o= Axz 22 QAR AT ALY A2 A EAAE 125
of 7YY 24 Hg3 R PFEE gHor BT 5 e

59 84, B %, 53 713, 239 4 50 T2 ATH
(situational) 8%1(Gerhart, 1987; Hackman & Oldham, 1975;
Smith et al., 1969)3 F(F)HFARA A4, M9 A& vIET
7144 (dispositional) &40 FF& W=T}(udge et al., 2002;
Levin & Stokes, 1989; Staw et al., 1986; Staw & Ross, 1985).
Boswell et al.(2009)= o]t A3H2]-7|4 4 EAS BFZXo=2
Jsto] AIZke] 5 F0] AR RSk S v 4 Qloka %
gttt Boswell et al.(2009)9] 742 Avant(1977)% Diener and
Diener(1996)7} AAIgE 744 A% EZIE(Affective Set Point)
9] i3t AR, o= 19 71dA B2 AR Y XA &
AF Zgoto] g9 7|2HE FAstaL, Il A He
A9 A gRlo] whet o] s Hh= H2loltt Boswell et
al.(2009)%= o]t A= A% EZQIEC figh A AF WEL
2 2)gsto] AJ7to] whe} #istels sieE Aottt

TAHOR A AR HEE] HMskE dorle AVE 4%
2 89l ¢ Wzt sfel 2 oh23t Zt} Boswell et al.(2009)2 143

YEo] o] A &o] JFAH o R o () ALH W2 Fof 5

)

)2 7om, o] 8| AT WHEo] 7|EAo] B 1, e
% ghE7to] o]2 0 ojojA|t QHEAE AN %, THUL
o4 A4 e AR YEES FYsHe 7Hs Aol Erhe ol 1
of e old ATl AR WEEo] 5A7 s, ol
3 WAL et ol U 4 Utk AA, 22o] AY FHU

Y

491 ou] & Ao} Az AR Hos
Fol ol FHUEL A2e A5E AAnc o

o
N
o
1o o
ol
T

N
)
ot
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wZF & o7 QS Boswell et al., 2005; Van Maanen, 1975;
Wanous, 1977:; Ward & Athos, 1972). B4, FAYLES =419

o]z A9 gddS gt ARl 7= Qo R A
o] AR FHS AAISHAY 1ttt Aol thAshforth,
2001; Vroom & Deci, 1971). 184} A|7to] S2HA FLALEL
ZA 9] A& ZRA] O] gt olsi7t ZojAaL, 229 HE HE
SHAl AAISHA =H, AFH Q0 AEFo] Fadel uet AF Sk
7} sl2FettH(Chatman, 1991; Louis, 1980; Meglino & DeNisi,
1987). o] IH& A otd, HHLES A HA A9 ALglst 7Y
(socialization process)O|A] of&] G & A% QQlo] Egtxog
2hg-51710) A5 RS ETF AA[H 07 FopXith, e Aol o<
A w 714 2]l gRlo] AR WMHLE FLoH Hil AR IEEEs
A= v|g] A4E 54 EZQER stgotA Hrt o]Ao] HiE A&
U2 9] Y-8 2 B(H-H) &3}o|chBoswell et al., 2005).
Boswell et al.(2005)7} U Z-g ¥ a3= A5t 5, olof tjf
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7t Ee] APEHEA FoH T 5 7|7He] AR wEE o] of
37} Zoj&}. Boswell et al.(2009)0A4]= U E-3 219
o UA digE 339 A0 FoH 7|3t o] RHEEr] oA
Asohe 32 E(cubic)7t BAIFLE Fosl7]ol A7]Hel A&
T Aol Hoh B9 gido] AT 7hsAdE AAKSHAIT o]
o 22 B vEE Wsk= A5 2H1d(job embeddedness) ©]
23 B84 714 o]Z(theories of uncertainty reduction)& &
& Aol 755tcH(Berger & Calabrese, 1975; Mitchell et al.,
2001). s ol&E0l] TAsHH I&713to] AojdSs LgUE =
2 Woll A ALSA BAIQF A, HE 5= FHoH Hed, ole &
A 22 A7, @J—]"E.QE A5 7 AR 3
o] gHtE B3 YERATHSon & Ok, 2019). & AFolA+=
oldl sUE-PH(H-H) a7} HER) BHE 2T HE
= HHR 832 A 9|etax} gt o]of] & A+ HHR 23E =9
oo} ARz RAZ FAHOE U9 o]F] o] ZE WELT} A|
Zroll ket ® 5ol vA P ARl e o] FEske] o3 d 22 7HEE
A5tk

ook
2 R
::N rﬂﬂ

A1 AR2 27 FAYY AR HREE 25 /K] get
HHR T3} Uehe glole}. %, 94 27] A% w5mst
14 23] BEEnth 2 Aol 44 71k A 7

A% 5 Ag53H X717 repdet,

2. AR 29 0|3 FAA

Boswell et al.(2005)7} sJU&E-P o1 IS AHAFH T2 EE
A 2097 o] AGtolA e 2EadE SHOE AT
o] gt} EZA O Z Boswell et al.(2009)2 +A L] A A% k=
L 3o WEaE oA 3 A%t SUE 7|7 Guiet PeH 7|3t

S APty gral v Qlk. Wang et al.(2017)014= A Q9] AF

33} A2H(socialization tactics)®] UL 717H AA5IL PO H
71749 SFAIE @to] shi= &I} Itk AAISHRIE E3E, Son
and Ok(2019)2 3FHQl 4 LY4E 17 UEL9 ol £t
o 7hta ok J3 AWE AAEF9.2 1, Zhou et al.(2021)= 14
A9 Qg 474 E(neuroticism) JFo] 012 9] FFY(IF ol
& vs. o1 o] 5) T AJoA-8oto] SlUE-Pou] Ao JFE uA
ol B e} o] A HHR &= 9o 543 2329 o ot
o ohFolA B E 4 e Holeth

B AFEs AX2 220 E4E TEste] 2EAHSE ALY o]
=4 Xﬁﬂ*'](xx—] TN E FUANRE LR d7Fstal, HHR
a0 v 2EAIE SGH6tA} St YA HEE Tajfel
and Turner(1986)7F AIAgt AHE] A3 o] &0l 7|¥tstH, 7i<lo]
AL 5 A g J9e] A%0 7 QlAsta, JIREEH K
ofRr2 A A, 7HA SJu|rt FRtEo] Aot MdS FAshs T
o|t}. Ashforth and Johnson(2001)2 o]&gt 4% 725 &H 5
H(fully-nested)¥ WA} F3(cross-nested) 0.2 FESIACE £
Z219] FAIAHQ] Yo A it He] W Qtoll o] Z3hE A
7} &4 F3 o] (Ashforth et al., 2008; Ashforth & Johnson,
2001) z;d,] J_u OT_.O_ o]—q;qu]— gﬂz—] 10 AJ—Z];G o7 A
278 w7l= A7 23k S3olth(Ashforth & Johnson, 2001;
Turner, 1984).

A& Fxof| wEh Axz 2 A LAY FAGL 24 LAl
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¢} ¥ Z2AAE YePd 4= 911, Swanson and Kent(2015)= o]

o5 FAHLE Aottt ¥4, 24 FYA= LA S 7]
wheith ol o] AMIE ‘FA 9] PREO R A6l FRE
9u|gtti(Mael & Ashforth, 1992, p. 104). &, 24 TIA = A=
A F2} AL FPZ FHOE FAHE AAH AR, +44Y
of 21 ojFuTE 22 o A9 Aol et 2l2lo] Aol
G, ° 5 9A= 1A S FHioll 7Rkt g o] FA1ARl &
2 AAE do] "oluh 4 Ftol sl 7] off 2oy A H
Foidol 238 FH(Swanson & Kent, 2015; Wann, 1997, p.
331), ol= M 7Msta &xol= A EYS B9 FAHE
[okstd, 24 FYA= JAAA-H2H FAAoH, & TYA= 4
AR BAH BANIT, olele B4 WAYZ Aol HR wzo]
ArEstE JFE vE 7S AR

4

o:

3. 23] YA Y 2day

UA A vt EH 237 FYAl= 2Fo|gh= FAFo|1 9
AAQl #2 oA wre a5 9 ARG fARE 7doelt) o]
o} #Rsto] Ashforth and Mael(1989)2 22 5UAI7F 444 A
AR JAAA FA A tigt et ¥ =rhe AL AR
o} o]t YA = AR BT %LX”“O] [ A 5 A=,
oz 24 YA} AR WFEE= 1 Ao gk AN WS
7IRto 2 st 11 &40 A l"i—Ev—% %’- 517] HEo|tkJohnson
et al., 20006).

SUA 7 Q] 71Hto] Bl ARSI AAY BAECA BE, B4
Sake] FUAE 1 Heo] o, 443, A7) AKX, BH 5
Mele) chopet 878 F2A71E BYolA FAHE T3 ol

o]

% 877} 23ENE 47 BEEo] FHH o
% (Johnson et al., 2006; Pratt, 1998). A&5Z 9 & Greco et
al.(2022)2 HEHEAS B 11189 =EoA 53 37,8477]1
RS BAR A, 24 FYAZE AR BEEC] Fo
Ae dEHedS RIS, A 27])+= r=.48, 95% c1[42
5419t
23 $U7H A7 wEE HHR E3] ol A8 A
1 #15to], Dutton et al.(1994)°] AR 24 FAA B9 871
= ol a7} St} o] 87 v Atk AA, £Zo] YR E
2 2w FHR0R WTE A%, B4, A A94Y
7HR19F 229] 7}x|7F ARk AL, AR, 2F A%S £ Bl
] ApEAS AT 5= Sl AE- A, 2202 HE Aol Ql
X, 52 BT thR WETT LAk 49 5ol 9)
SIUE Al7lole o] 2R 2F | diste] FHA 7IHE
7HAH, o Wit 7HA] AA] 7hsAdol| 71Htete] 23] &
2/ YA ol 940 249 Yglo] HATHs AL
T, eelz} 7o) e UAH ST WEAA A B 4}
5ol A 71093t} o]F P A7l 22 o] FHEHHA
7ok @A 1) Tels WA 5 Ak, e 25 SLK S0
=2 TEEE Aots AT FotE = Aol Al 2o of
ALNEE 45T 5 Uth AR YHRE Al7]ols AT
Asoh 21 vje] A ABE B SUAL oAl ZsEle], T4Y
2 232 Ao ou]E Fojota AR XL E A0 R I ESHA
Heh A=, 24 YA AR 5500 wEt ZF AlFHoA A= o
£ 4o g Aot HHR B3HE 2 8ohs 92 gt wats] £

N

) rskﬁ
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7HA2. 22 FUAE AX 2 23 FYY AR ol ey

o =
= SUE-FoH-2ureE a3 2EF Zot

i}ﬁ‘i, AEZ AP WoA HoE= d FUA= SITA 7149k
< T3 Yti(Wann, 2006; Swanson & Kent, 2015). Wann &
Branscombe(1990)«= /490l oty B gt £ AX=E Ol A}
o} S A4l9] A wholsol= AEA, FAA, AR AAY
TES 8 TYAE FYstint olo] wEt ¥ FYAIE Ad Al
Apile] Zdsts Ax2 Yo AEe HSA R viki(Swanson
& Kent, 2015), LA S0 wpe} Dofl tigk A4, 754, 3
B4 e E g2bd 4= 9tk Wann(2006)2 8 XS HE54

2 EAotm 7fQle] 44 HdS ok 2ol A5k 3
LA =2 UL 719 Aol o AetA wHgeih
Ao w} 7] 8oy £59 A&7t ¥ S5ttt 24, 9

=2 QL T Aot = W5 7ol =0 didd, A"
FEA JE2RS A A9 gdote HE 5= XA ‘:’}‘3}
StA] &2 4= itk ERF ofygl, o AtollA= | YA B
st A3t o] JFS vt S AASET. A, el gt
HHE A 0] 5903} QAR H(Chang et al., 2018), 23 Fo] 9
(Lee et al., 2020) 5 F52 H&of, AA=¢ 2HE|(Madrigal &
Chen, 2008), *]'513, AA|(Schellenberg & Gaudreau, 2023) 5
QIR A Axlof, W7 A4l (Madrigal & Chen, 2008) 5 74
2 o] cﬂ"c}* n| 2= A2 = et

ARz FZ YA AAR A7) A roke Aeet 2,
o Axzo] A a&Eo] QA 7] fiio] H 5= FE X
2 79| WM AR A Ado] 7Rk AAA AAZR
B PJ=H(Ashforth & Mael, 1989; Wann, 2006). tFg, 4yt
I 2], A2 A4 B2 Fofl BollAl AFARA JFS 7]
2 4 9o B Z(Swanson & Kent, 2015; Wann et al., 1999), &
At =29 © sAolHTHE 1 FARE o 2 4 Atk ol
ls E./;:cd- A] H‘— ‘65] q 735k MQ7to 7 o] 011113}(Stamper
& Masterson, 2002). &, 24 WA d FUA= 7499 3
S QAo S vE 4 qlom, Z2 WEo|A Swanson and
Kent(2015)= 242 AAE 7Moo 3t 8 SUAZ A= 23
TAAEY 22 Pl ol 22 LAl oY KRt = T
U= AE ASH0 R A

24 FAA G, o %‘?:_V\]L ZHQla 22 Afol7t WAt S 3
HE UEhH, ol= o] 220 4451A] ool Ao, %3]
FTYAET A gRlof v Wo] &gttt wabA ' 5UAI7 F
F IELo vA = G2 AP H| s, 22 Yol FH=
o} &7ko] ARlof A &gt B3t ' SYUAl= ¥tk 'Y 4
S Aufol] AP H 072 FFFS 7]ol(Wann, 2006), © 5LAI7
HHR &30 v|A = 2Ea 75 wotstr] flsto] 9] 3o gt
TEEE A0 7 ok gt} ol23t 2SS AAE T o,
g 5YAI7F /399 HHR &3t A= JF vt 22 2 7
x] EXfo=z ;Ha]g___} it}

A, UE 717l = MEE 99ET0Y A4 {7t F44H

5, 24410l SasHE 8ol o AUHY FFE 7 4 Aoke AL

X

ot -
N o gm o
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4
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A BrVSEA o] gt 243Hg 717 "k o2 Qlsf A&
ST ASAIZE A A&Eeh D 27 7]7ko] Aol HA]
Ao &z | W 25, A0l et But 5 A 2g A A
A& YL A, A A Aol v A 283kl Fow 717k
AsHA a1, 2§ gHEE | sietEo] ZhtE A vehd 4= Qlck. whA]
go g, o YA AAA AAd ZIekelr] wiel 7124 3
oM 22 W ARdEo] A&eiA L YBHEE A 715 Fol &
olE 4 Ut} 1BE FHRRE A7 AR TR JSAls gt
SHA vreRdth A W8-S gEiehAtd theat 2e 7HEE HEE
= Slch:

7193, @ AAo] et BEES BAT F, Y SUAE Am2
24 7499 48 RS HUL-gou-uhes an
2 289 Aolt}
ELE

AT R A+2A

2 AFoME 22 B fufn' AR ZxEoM TZELY U XY
HE)E L5 3 e o g dysto], 22l g 7)gt
o HEgERy AR ﬁi~ skt ol Folgt tiid2
202549 64 5 71 7]t A& 23l A2 EHF Prolifics &3t
o] BHEQh A& oAyt A axx 24 HHAYS A
A gEstuAr ARA Q] AE, dgE 2 A 2Por A W F
5 A2 e ARt & Ae 149 A7 EEt AR
of m& Rg} sl mhefsy] fisto] ol d 2] A& WE=(T0),
3 AR A F AR BER(T]), % B @ A7) i WEe
(T2), & 2% 2% 71t & 899e @%@QE

53k 353071 Siskl asa 59

TEAH10E o1 :L-‘:‘rXP) + 12‘%‘—3 Xﬂﬂoh_ 2927)9] g9 A
7 B0l Ao RAMAAES] AT-EAEHE A2 (Table
1ol AlA € vre} 2y, E3E, 2F AEole @ A4l A 489U 3
HAE 8378(28.4%)019, S SHAEL ol % Fdo] ¢le
oz 7P 22 A e tiet HE=S g2 A(proxy
variable)= AH&SIAT. R 24 SEAF 152 °F 80.7%7F 300 ©]
sto]m shu o] tiig A H o 2 Aol sigstaL, A
HFe Hase] fiste] slAR4A Bl M4(dummy-coded)
= Ak

2 7ol &89 MES A AF A7 HEE(T0)F & 2 P4
A 5 AR MEE(TDe AREE] Sofl wt 2424 3 7He] Al A2
w0l = v, @ Aol tigt FAH HEE(T2)= A9 24 7]
k] Aol = Qlsf AlZte] Sof met gold 22E Helth &, 4
A S9A 2] Z1HE) A= o AIR(TO, T1, T2)9] W=
£ AT IR 542 7M. of2fdt Am FRIME JHRIvt
o @50 ZHo] 7)o 4 A He B3 Este] A9l W
e A4 AT Yart ek 3 HHR #A4E dojg 7jgto =
EZs17] ffsf Aol 4 FEiE SsHAl @, v g e
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Table 1. Demographic characteristics of the final sample (n=292)
Variable Level n %
Gender Male 138 47.3%
Female 153 52.4%
Prefer not to answer 1 0.3%
Age 20 years or younger 11 3.8%
20-29 years 132 45.2%
30-39 years 82 28.1%
40-49 years 39 13.4%
50-59 years 20 6.8%
60 years or older 8 2.7%
Race American Indian or Alaska 1 0.3%
Asian 2 0.7%
Black or African American 103 35.3%
Hispanic or Latino 7 2.4%
White 177 60.6%
Other 1 0.3%
Perfer not to answer 1 0.3%
First Job Yes (first job) 83 28.4%
No 209 71.6%
e AALTA 24T 4 U BA S H8of atth. o) F At
F 452 B9 BAH 9A AHE 245w, ol Joz 4o
& WAE B0k gtk & A= o]2I3t tlolE 9] £4E 1rest
o 574 7oz duts} 71 &9 W (General Additive Mixed
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Table 2. Descriptive statistics, Cronbach’s alpha coefficients, correlations and AVE values

Variable Mean S.D. alpha JS(TO) JS(T1) JS(T2) OI TI PA NA ST TE FJ TL
JS(TO)  3.58 0.84 0.89 0.73
JS(T1) 4.18 0.69 0.90 0.16 0.75
JS(T2)  4.15 0.71 0.91 0.19 0.52 0.78
Ol 4.07 0.70 0.82 0.16 0.32 0.58 0.61
TI 4.35 0.67 0.82 0.07 0.16 0.37 0.48 0.62
PA 4.08 0.77 0.82 0.10 0.24 0.41 0.45 0.56 0.62
NA 1.76 0.82 085 -0.12 -0.18 -029 -033 -023 -032 0.66
ST 4.15 0.79 - 0.07 0.20 0.36 0.40 0.51 044  -0.26 -
TE 22.76  21.19 - -0.08  0.00 0.02 -003 -0.06 -0.07 003 -0.11 -
FJ 0.72 0.45 - -0.28  0.08 0.08  -0.01 0.00 0.01 -0.16  0.08  -0.17 -
TL 6.14 9.98 - -0.04 -0.10 -0.12 0.12 -0.16 -0.02 0.18 -0.15 024  -0.25 -

JS: Job satisfaction, OI: Organizational identification, TI: Team identification, PA: Positive affectivity, NA: Negative affectivity, ST:
Satisfaction with team performance, TE: Tenure, FJ: First job status, TL: Time lag between jobs(months)
* The italicized values on the diagonal represent the average variance extracted (AVE).

Table 3. Pattern of job satisfaction over time

Variables Estimate S.E. t-value p-value
Intercept 3.303 0.232 14.206 <0.001***

TL -0.005 0.003 -1.758 0.079 *
PA 0.156 0.043 3.617 <0.001***

NA -0.108 0.038 -2.853 0.004**

ST 0.089 0.041 2.165 0.031*

FJ -0.164 0.066 -2.487 0.013*

Smooth terms edf Ref.df. F-value p-value
s(Time) 3.015 3.015 14.180 <0.000%***

TL: Time lag between jobs(months), PA: Positive affectivity, NA: Negative affectivity, ST: Satisfaction with team performance,

FJ: First job status.
Signif. codes: “****0.001 “**0.01 **0.05 <7 0.1
R-sq.(adj) =0.112; N =875

Job Satisfaction Trend (GAMM Model)
Inflection points (months): Honeymoon — Hangover / Hangover — Rebound transition

'
5 oacocose soacse oo +
'
'
'
T

Inflection point: 76.8 months

Job Satisfaction
©

0 25 50 7 100
Time (months)

Fig. 1. Pattern of job satisfaction over time
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Z A ZYA| 2o H5)] A2 (Adjusted R-sq =0.190 vs. 0.122)
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Table 4. Moderating effects of organizational identification and team

identification
Variables Estimate S.E. t-value p-value
Intercept 3.515 0.231 15230  <0.001%%**
TL -0.005 0.003 -1.593 0.112
PA 0.101 0.042 2.406 0.016*
NA -0.067 0.036 -1.877 0.061°
ST 0.066 0.040 1.645 0.100
FJ -0.120 0.062 -1.939 0.053°
Smooth terms edf Ref.df.  F-value p-value
s(Time) 1.000 1.000 0.009 0.923
s(OI) 3.363 3.363 12.274  <0.001***
t2(Time, OI) 4.855 4.855 6.879  <0.001%%**
Variables Estimate S.E. t-value p-value
Intercept 3.361 0.273 12.320  <0.001%#%**
TL -0.005 0.003 -1.577 0.115
PA 0.144 0.048 2.993 0.003%**
NA -0.108 0.038 -2.821 0.005%*
ST 0.085 0.044 1.928 0.054°
FJ -0.161 0.067 -2.404 0.016*
Smooth terms edf Ref.df.  F-value p-value
s(Time) 1.101 1.101 0.026 0.965
s(TD) 1.000 1.000 0.359 0.550
t2(Time, TI) 4.402 4.402 3.872 0.028**

TL: Time lag between jobs(months), PA: Positive
affectivity, NA: Negative affectivity, ST: Satisfaction with
team performance, FJ: First job status, OI: Organizational
identification, TI: Team identification.

Signif. codes: “***”0.001 “***0.01 “**0.05 ‘7’ 0.1
R-sq.(adj) = 0.190 & 0.122; N =875
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Job Satisfaction Trajectory by Organization Identification

Comparing Low vs. High Ol at +1 SD
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Job Satisfaction Trajectory by Team Identification
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Fig. 2. Moderating effects of organizational identification and team identification
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